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1 Introduction
This document is created to outline all the features included in National Emergency Response

Information System (NERIS). The document is a reference/manual for software vendors who are using
the NERIS System.

1.1 Overview

Software vendors can integrate with the National Emergency Response Information System (NERIS)
using the NERIS APIs to submit incident data on behalf of participating fire departments. Vendors must
ensure that their applications comply with the NERIS APl specifications, data standards, and
implementation guidelines. Refer to the Reference section for the applicable NERIS documentation
and APl resources. All vendors supporting participating fire departments, as well as new vendors, must
complete the registration and onboarding process described below.

The following steps provide a high-level overview of the vendor registration process:

1. Register with the NERIS system and obtain approval to begin APl integration and testing in the
NERIS test environment.

2. Develop and test the API integration by submitting sample incident data. Resolve any
validation errors and retest until the integration meets the required NERIS validation criteria.

3. After the API integration has been successfully validated and approved, the vendor must
request authorization to integrate with the participating fire department.

4. The fire department administrator or authorized representative reviews the vendor's request
and approves the association.

5. Once the association is approved, the vendor can begin submitting incident data to NERIS on
behalf of the fire department using the NERIS APIs.

6. The vendor or fire department submits incident data to the NERIS production environment
through the approved APls in accordance with the established reporting requirements.

Note: The information provided in this User Manual is intended for the Staging Environment and is
provided to help Vendors complete the required API integration, testing, validation process.

Vendors must successfully complete the required API validation and integration process and comply
with the current OFIRMS API specifications in the Staging Environment before submitting incident
data in the Production Environment on behalf of a Fire Department.

Production environment details and access information will be shared separately once the required
changes are deployed to Production.

1.2 Environment Details

1.2.1 Stagging Version
e Staging Portal Link: https://sfmprodportal.3diengage.com

2 Vendor Registration Steps

In NERIS, a Vendor is an organization that provides software solutions used to integrate with NERIS
and submit incident data on behalf of participating Fire Departments. Vendors use approved NERIS
APIls and must comply-with NERIS API specifications, data standards, and implementation guidelines.

3Di Engqge © 2023 3Di, Inc. Do not distribute without permission. 3|Page
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Steps:

If users have registered with OHID, follow these steps to register as a NERIS Vendor in OFIRMS.

Step 1: Launch the portal by clicking the URL below and then click the Register | Sign in button.

e Staging Portal Link: https://sfmprodportal.3diengage.com

TO REPORT AN EMERGENCY CALL 9-1-1
@ D suromama | sTaAGING
—t—

Welcome to Ohio State Fire Marshal Portal

‘

Online Services

Code Enforcement Fire Prevention Bureau

BUSTR Volunteer Firefighter Recruitment
Bureau of Underground Storage Tank Regulations

Figure 1: OHIO State Fire Marshal Portal

Step 2: Please click on OHID button on login screen.
_—__

CONNECT WITH

lﬁ ®OH|ID \

=l

Username (Email)*

OR LOGIN

Password*

I:l Remember Me Forgot Password?

Register

Figure1.1: OFIRMS Login Screen

3Di Engqge © 2023 3Di, Inc. Do not distribute without permission. 4|Page
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Step 3: Provide OHID credentials and press login.

@OHID

Ohio’s digital identity.
One state. One account.

Register once, use across many State of Ohio websites.

OHID username

Password

| =)

Forgot your OHID or password? Can't get your pin?

e Need help? Watch our video guides.

Figure 2: OHID login screen

NERIS - User Manual for Vendors

Step 4: After successful login, the system displays a Welcome screen. To begin with, select the

association type as ‘NERIS Vendor Registration’ under OFIRMS Vendor section.

Select Your Association Type

OFIRMS

i ) Fire Department User

OFIRMS VENDOR

CODE ENFORCEMENT
() Facilities (Non - UST)
BUSTR

() AB Qperator training

( ) UST Environmental Consultant

) I'have an Invite Code

() Installer training

Welcome to OHIO State Fire Marshal Portal.
Tell us a bit about yourself

i ) EMS (Only) Agency User ") Create New Fire or EMS Department

! NERIS Vendor User Registration

) School () Fireworks Exhibitor

() UST Owner () UST Permit Applicant

(") UST RP Search Vendor

() Private UST Certified Inspectar

Step 5: After selecting ‘NERIS Vendor Registration’, the system displays the NERIS Vendor registration

form.

3Di Engage

© 2023 3Di, Inc. Do not distribute without permission.
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Welcome to OHIO State Fire Marshal Portal.
Tell us a bit about yourself

Select Your Association Type
OFIRMS
Fire Department User I have an Invite Code EMS (Only) Agency User Create New Fire or EMS Department
OFIRMS VENDOR
° NERIS Vendor Registration NERIS Vendor User Registration

CODE ENFORCEMENT

Facilities (Non - UST) School Fireworks Exhibitor

BUSTR
AB Operator training Installer training UST Owner UST Permit Applicant ) Private UST Certified Inspector
UST Environmental Consultant UST RP Search Vendor

NERIS Vendor Registration

By registering for the Ohio Fire Incident Reporting Management System (OFIRMS), the vendor acknowledges and agrees that all fire incident data, including “No Activity Reports,” submitted on behalf of the fire
department, political subdivision, or fire prevention officer and, in accordance with Ohio Fire Code 104.6.3.1, mandatorily to the State Fire Marshal, in the format and manner prescribed and approved by the State
Fire Marshal, within fifteen days of the end of the calendar month in which the incident referenced in the report occurred. Vendors will report to any national database in the manner prescribed by that system (i.e.
NERIS), as Ohio currently does not report national level data on behalf of a vendor.

| * | acknowledge that | have read and understand the above requirements.

If your Vendor Company is already registered with NERIS, select it from the dropdown, Otherwise, select No and enter your company information manually.

* Select Your Vendor Company from the NERIS Vendor List * Is your Vendor Company or Integration Partner listed in the NERIS Vendor dropdown? @
Select v Yes No
Vendor Company Name

Vendor Doing Business As

* Software Name @ Software Version @

Enter the name of the software application that your company used to create, manage, and submit |

Mailing Address * Website

Vendor Primary Contact Information @

* First Name * Last Name

* Phone Number * Email

If you have muiltiple individuals who want to become Portal Users, each individual must register separately with OHID. This contact will be used for communication purposes only.
Administrative & Other Contacts

“First Name “Last Name Phone Number “Email Action

Figure 3: New Vendor Registration Screen

e Is Your Vendor Company Listed in the NERIS Vendor List? Radio button (Required)

If Yes — Indicates that the vendor company is registered with NERIS as an Integration
Partner.
If No — Provide the NERIS Vendor ID, Vendor Company Name, and Vendor Doing
Business As (DBA) details.

e Provide all mandatory details and submit the registration form.

3Di Engqge © 2023 3Di, Inc. Do not distribute without permission. 6|Page
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Step 5: Upon submitting the form, the system will show a confirmation message and number for
tracking purposes. The request will go to the Fire Prevention Bureau for approval.

Please log out and log back in to see status.

Please refer to Service Request Number NVR-261475860 for future reference.

Figure 4: Vendor Registration Confirmation Screen

After submitting the registration form, log out of the system and log in again to view the status of the

registration request. The request status will be displayed on the Vendor Dashboard, such as Under
Review.

) Vendorsuft v W 1

Approval Pending Welcome to OHIO Fire Marshal Portal.

Your registration request Is in a pending approval state, We will notify you upan approval. Thank you.

My Service Requests

Columns »

= Q
Case Humber Address Fire Department Created On T Updated Date T sttus
BYR- 261475686 12110 State Route 521, Sunbury, OH 43074, US 06/13/2026 10:40 AM 08/13/2026 10:41 AM Pending Bureau Approval

Figure 5: Vendor Dashboard before Approve by Bureau

Note: After the Bureau approves the registration request, the vendor will receive an email notification
confirming that the registration request has been approved.

Vendor Dashboard: After logging in, an approved vendor is directed to the Vendor Dashboard, where
they can view their requests and access vendor-related features

Dashboard

My Vendor Detzils

Dashboard / My NERIS Vendor Requests

Notification:

Create Integration

My Fire Departments My NERIS Vendor Requests Fire Department Vendor Association Vendor User Registration Request Support Tickets

NERIS Support

B Export to Excel S Search.. Q

Action Case Number  Request Type NERIS ID Vendor Company Name Vendor Doing Business As Primary Contact Name Primary
a

... NERIS Vendor
NVR-261475828 VN11082026  3di TMT Vendor Company FIRE & EMS SERVICE

Registration .

< >

P [ 10 v items per page 1-1oftitems @

Figure 6.1: Vendor Dashboard after Approve by Bureau

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 7|Page
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3  For Approved Vendors — Fire department association with NERIS

vendor

Fire Department will send an association request to the vendor to associate with the Fire Department.
The request will appear on the vendor’s dashboard in fire department vendor association tab. The
vendor can review the request and Approve or Reject it.

Step 1: From the Vendor Dashboard - Fire Department Association tab, the vendor can review Fire
Department association requests and Approve or Reject them using the Action button.

Dashpoard / Fire Department Vendor Assaciation

My Dashboard Fire Department Vendor Assoclation Wendor Usar Registration Request My Vendor Detail Page

@ ExporttoExcel & Search Q
Action Case Number Request Type Fire Department Name  NERIS ID. Submitted By Submitted On Status
= -
i COLUMBUS DIVISION OF
ANVN-261475870 Associate NERIS Vandor e VN2026-001  Anderson Joseph 08/14/2026 Panding Vendor Approval
Approve.
ABERDEEN VOLUNTEER
Reject 1475869 Assaciate NERIS Vendor FIRE DEPARTMENT - VN2026-001 ‘Anderson Joseph 08/14/2026 Pending Vendor Approval
08001 -
< <l e v s 12ct20ems ©

Figure 6: Dashboard Screen for Vendor

Step 2: Click Approve for the Fire Department association request. A Comment box will open, where
the vendor can add a comment (Optional). Click Submit to complete the approval.

Approve vendod

4
14 of 500 characters used

-

Figure 7: Vendor FD Access Approved Comment Box

3Di Engqge © 2023 3Di, Inc. Do not distribute without permission. 8|Page
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The approved Fire Department will appear on the vendor’s My Fire Departments page.

Q ‘@ﬁm::whrmm O Vertorsan v W~

D: My Fire Department

tems PerPage 10 v 1-10f1

Figure 8: My Fire Departments screen with associated Fire Departments

Vendor will click on view button the fire department detail page open.

‘
G @ State Fire Marshal ] STAGING £ Vendorsutr v W
e
<

FOID : 25009 | Fire Department : COLUMBUS DIVISION OF FIRE - 25009

Status : Active | Incident Reporting Method : OutsideVendor | County : Frankln | EducatorName : Michael Aldridge | il : michael. Educator Phone : (614) 524-0106 - Back
| ReportingStartDate : | NERISID : FD39049364 | NERIS Incident Reporting Method : OFIRMS Connect
Address

Department Information

Mailing Address

Disciplines + Fire, Government Email Address
3675 Parsons Avenue Columbus OH 43207 US

District ( Fire Prevention ) 110

! Office FIPS County Code : 049 District (Code Enforcement)  © Southeast
3675 Parsons Avenue Columbus OH 43207 US Schaddle =
- — Staffing level : Phone :
—
R :

- Fax : Website

l |
Populations Protected : 892533 Sq. Mile Covered
# of Fire Stations : # of Paid Firs Fighters
2 of Paid Fire Fighters Per : 2 of Volunteer Fire Fighters
Call
Allow Volunteer Recruitment
Applications?
EMS Transporting Agency : Are you a Fire District?

Figure 9: Fire Department Details Page

4 My vendor details page

After the NERIS Vendor Registration request is approved, the vendor can access the My Vendor Details
page from the navigation menu.

e The My NERIS Vendor Detail Page displays the vendor information in Card View by
default. Vendor can also switch to List View to view the vendor information in a list
format.

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 9|Page
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@ ‘% State Fire Marshal | STAGING )| Vendorsmi v B v
Ly =

[rem—

My Vendor Details

My Vendor Detzils My MERIS Vendor Detail Page
Create Integration = =

My Fire Departments

NERIS Suppart

Vendor Company Name ~ Fir=

Prevention
MERIS Vendor ID VNZ025-001

Doing Businass As Firz Man

View

lemsPerPage 10 4 110of1 ¢ >

Figure 10: My Vendor Details Page Card View

state FireMarshal | STAGING )| vendorsaw ~ B+

My Vendor Details

My Vendor Details My NERIS Vendor Detail Page

Create Integration = =

My Fire D o
S My NERIS Vendor Detail Page

NERIS Support

Columns » [ Export to Excel o Search a
Vendor Company Name NERIS Vendor  Doing Business  Address Phone Number  Primary Contact
1D As Email

vendarstaffizg &
3diemail.com -

« 4 - .o 10 v items par page 1-1 of 1 items

Firz Prevention WN2025-001 Firs Man {123) 456-7200

Figure 11: My Vendor Details Page List View

e Click View to open the NERIS Vendor Detail Page and view the vendor's detailed
information.

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 10| Page
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@ ‘@ State FireMarshal | STAGING D) Vendorsw B
=

a

My Vendor Details / NERIS Vendor Detsil

P faw
My Vendor Details Vendor Overviev
Vendor CompanyMame  Fire Prevention | Vendor Doing Business As - Fire Man

= Back

Create Integration NERISVendor 1D : VNIOZ6-DU1 | Status © Approved Vendor

My Fire Departments

NERIS Support NERIS Vendar Detail

Address sl
Vendor Info m

Mailing Address

Vendor Company Name: Fire Vendor Dning Business As- Fire Man
12110,5tte Prevention
Roue 511 P Software Name Firs Software Version Vi
Sunbury OH Prevention
43074 US

Primary Contact VendorSiaff Email Address vendorstaffi

o @ 3diemailea
m
Phane Number [123) 45¢-
7850
v ‘Website: wevwe fire

prevention.com

Figure 12: Vendor Overview Page

5 Create integration
NERIS Vendor Create integration.

The Integration Management feature allows Vendor users to create and manage secure API
integrations for their RMS software.

Step 1: Select Create Integration from the navigation menu.

@ H@r state FireMarshal | STAGING )| Vendorsuw B+

Create Integration

# Create Integration

[ Export to Excel & | search =3
My Fire Departments
_ Client ID Client Name Integration Type Action
MERIS Support
a
v

Figure 13: Create integration screen

Step 2: Click Create Integration. Enter the Integration Name and select RMS as the Integration Type.
(RMS integration type by default). Click Create Integration.

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 11|Page
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Create an Integration x

Create an Integration to allow departments to enroll in it. Once enrolled, you will be able to access that department's
functionality on their behalf.

3Di

Name

This is what departments will see upon enrolling their department in your integration.
Integration Type *

RMS v

Integration types matter. Please see the MERIS Incident Workflow article for more details to ensure you create the correct type.

Create Integration Cancel

Figure 14: Create integration

Step 3: The system generates a unique Client ID and Client Secret. Vendor downloads the integration
credentials and closes the preview window.

Created an Integration

Successfully created integration 3Dl Vendor

You can now have departments enroll in your integration

Client Secret

(D' Warning: You will not be able to see this value again once this dialog is closed. If you lose this value you will need to generate a new one.

(D Do NOT share this value with departments or store or send it via insecure mediums such as a word processor, or messaging applications
such as email. Use a secure secret manager instead.

Client ID

This is the only value that should be sharec
integration.

vith other departments. Share it with a department when they want to enroll in using your

X Download PDF/ Close

Figure 15: Create integration

3Di Enguge © 2023 3Di, Inc. Do not distribute without permission. 12 |Page
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F .
‘ c@ﬁ(ﬂ' State Fire Marshal com.ohio.gov
s

Department of Commerce Mike DeWine, Govemor  Jim Tressel, Lt Governor  Sherry Maxfield, Dirscfor

NERIS Vendor Integration Credentials

Ohio Department of Commerce — Division of State Fire Marshal

VENDOR INFORMATION

4]

Vendor Company Name
Vendor NERIS ID

Integration Status

s AUDIT CREDENTIALS

Client ID

Client Secret

AUDIT INFORMATION

Created On 08M14/2026 10:17

Created By

IMPORTANT NOTICE
¥ These credentials are confidential and should be stored securely.
« Do not share the Client Secret with unauthorized users.
« |f you believe your credentials have been compromised. delete them immediately and generate a new
set of credentials.

Figure 15.1: Download integration PDF Screen

Step 6: The created integration will be displayed in the grid.

@ @' State Fire M

e
@
Dashboard Create Integration

My Vendor Details + Create Integration

Creztz Integration

arshal | STAGING D) VendorSwr M-

[ Export to Excel & | Search Q
My Fire Departments
Client ID Client Name Integration Type Action
NERIS Support g yp
&
ofirms_fzafazielded438458584fb04008dd2 ‘Vendor Staff RMS
v

. 4 - » > 10 ¥ items per page 1-1 of 1 items

Figure 16: Create integration Grid

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 13 |Page
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7 Support Ticket

The Support Ticket tab has been added to OFIRMS for registered Vendors. Through this tab, vendors
can create and submit a Support Ticket when they encounter any difficulty, technical issue, or problem
while integrating their software with OFIRMS through the OFRIMS API.

The Support Ticket allows vendors to provide details about the issue and communicate with the
Support Team for troubleshooting and resolution. Vendors can also track the status and responses
related to their submitted support requests.

7.1 Create a Support Ticket
To create ticket, click on click Create Support Ticket in the upper-right.

& Gy smerven

=

arshal | STAGING D) Vendorstaff v~ B~

Dashboard

My Vendor Details Create Support Ticket
Create Integration
====== + T - istory surces
e Support Ticket n Prograss Support Ticket Support Ticket History OFIRMS Resources FAQs
NERIS Suppart - Open Support Tickets
- Support Tidket [ EporttoExcel @ Search a
QRUEIREIS esnu = Action Ticket Number Vendor Company Name NERIS ID Environment Describe the Problem Created By
- FADs
a
v
4 »
< n b 10 ¥  items per page Mo items to display (&

Figure 17: NERIS Support ticket grid

Step 2: Select NERIS Support and choose Create Support Ticket. Review the prefilled vendor
information, select the Environment and Module, describe the problem and what you were doing
when it occurred, attach documents if required, and click Submit.

@ | wenssrsem o B e

Case Comtacy

Q) Use conect Infermation frem ey preflle () Provida contsct el

* Wihat Modele were you T

* Descrine the probliss

* Whax wers yom deing whin Th roblem ocoumad?

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 14 |Page
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Figure 18: Create support Ticket

Step 3: After submission, the support ticket is created successfully.

@ ‘8&;19‘ State Fire Marshal | STAGING 42| Vendor Staff

Separirientof Cammecs

Dashboard

My Vendor Details

(Create Integration

Your Support Ticket has been created successfully.

My Fire Departments N _
Please refer to the Ticket Mumber VSR-261475877 for future reference.

NERIS Support

Figure 19: Case Created support Ticket

Step 4: The support ticket will display in the Support Ticket Grid.

@ ‘@f{w State Fire Marshal |s1'mm5 4D Vendorstaif ~ B~

P -

MERIS Support / Support Ticket
Dashboard

eate S -
My vendor Details Create Support Ticket

Create Integration

My Fire Departments Support Ticket In Progress Support Ticket Suppaort Ticket History OFIRMS Resources FADs

NERIS Support ~ Open Support Tickets

- Support Ticket [ Export to Exce & Search. Q

= OFIRMS Resources Action Ticket Number  Vendor Company Name NERIS ID Environment Describe the Problem

-~ FADs

-
WER-261475877 Fire Prevention VM2026-001  Staging vendor
L ]
>

] “ - . 10 * items per page 1-1oflitems &

Figure 20: Case Created support Ticket Grid

When a support ticket is resolved, a notification will be displayed on the Dashboard. The notification
informs the vendor that the support ticket request has been resolved.

M
@ Ohior staresire marshal | STAGING O sampit v W~
T
K
Dashboard / My Dashboard
=
Notification:

Vendor Details

Your support ticket request has been resolved. Please click here to view the request and review the resolution details.

2 to view the request and review the resolution details. ' T

Your support ticket request has been resolved. Please click

My Dashboard Fire Department Vendor Association Vendor User Registration Request My Vendor Detail Page

My Requests

@ Bxporttobxcel &  Seard Q

Y

Action CaseNumber  Request Type NERIS ID Vendor Company Name Vendor Doing Business As Primary Contact Name Primary Contact Email

NERIS Vendor
NVR-261469006 I VN77222026  3Di Fire Data Connect 3D Fire Data Connect Sam Pit sam.pit1@3diemail.com
Registration

o4 - L 10 ¥ items per page -1oftitems O

State Fire Marshal NERIS - User Manual for Vendors

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 15|Page
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Figure 20: Vendor Dashboard

8 NERIS Resources

NERIS Vendors require easy access to technical documentation, API references, integration guides,
and other implementation resources necessary for integrating with and supporting the NERIS
platform. A centralized resource library will allow Vendors to download the latest approved
documentation at any time.

Step 1: Open NERIS Resources from NERIS Support.
@ ‘aﬁ:u':_ﬂtwﬂ | stacinG O v v e

NERIS Resources

S et spcnion 54
<> {

OFIRMS Resources

o Q
Action File Name Download File Uploaded By Uploaded On
T
-
OFRIMS Incident AP| Vendor Integration Guide V1.pdf (b, Pratiksh Singh 08/14/2026 06:46 AM
NERIS, Incident, Fiekds.dsx & Amit Singh 08/11/2026 08:22 AM
OFIAMS - vendor User Manual V1.1.pdt & ‘Amit Singh 08/11/2026 06:20 AM
i OFIRMS _incident_AP|_Quick_Start_Guide.pdf & Amit Singh 0B/11/2026 0818 AM
Figure 21: NERIS Resources screen
Step 2: Click on download required document or action to view.
@ ‘% State Fire Marshal | STAGING £ Vondorsaff v W v
e i
HERIS Suppart / QFIRMS Resources
NERIS Resources
OFIRMS AP Reference — Swagger Ul DpenAPI Specification (SOM)
</> arar; A
= Support Ticket . L
OFIRMS Resources
- FAQs
-
< Q
Action File Name Download File Uploaded By Uploaded On
T
- . OFRIMS Incident API Vender Integration " Pratitsh Singh 08/14/2026 06:45 AM
Guide_V1.pdf —
NERIS_Incident_Fields.idsx & Amit Singh 08/11/2026 08:22 AM
OFIRMS - Vendor User Manual V1.1.pdf & Amit Singh 08/11/2026 08:20 AM
i OFIRMS _Incident_API_Quick_Start_Guide pdf & Amit Singh 08/11/2026 08:18 AM

Figure 22: NERIS Resources screen

9 FAQs

The NERIS FAQs page provides Vendor users with quick access to frequently asked questions and
answers related to NERIS. Users can search for specific FAQs and expand or collapse questions to
view the corresponding answers.

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 16 |Page
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U | )
W State Fire Marshal | STAGING 40| Vendorswff ~ (B~
SV ————
NERIS Supgort / FAs
Dashboard
My Vendor Details Searc a
DA NERIS FAQs Fat
My Fire Departments
MERIS Support Q:What is NERIS? S
- Support Ticket NERIS {Mational Emergency Response Information System) is the U.S. Fire Administration and FSRI platform for fire and all-hazards incident reporting and

analytics. It replaces the legacy NFIRS system.
- OFIRMS Resources

_ Q:What is happening to NFIRS? ~

NFIRS is being retired as part of the 2026 transition to NERIS, which launched nationally in January 2026. Historical NFIRS public data remains available as
an archive.

Q: Does a department still need its own MERIS account if it reports through 3Di Engage? ~

YYes. Every department needs a NERIS account and must complete onboarding whether or not it uses a third-party vendor. FSRI recommends registering a
few administrative users per department; your integration does not replace that enrollment.

Q:What is a NERIS 1D? ~

NERIS issues each entity a unigue alphanumeric identifier {UID) that replaces the older FDID scheme. You reference these IDs when assodiating incidents
with a department.

Figure 23: FAQs screen

10 NERIS Vendor User Registration

This process allows a user to submit a Vendor Staff Registration Request. Upon submission, the
request will be assigned to the Vendor's Primary Contact for review and approval. Once approved, the
user will be associated with the selected vendor.

TO REPORT AN EMERGENCY CALL 9-1-1
=1
@ |‘@1 State Fire Marshal | STAGING
Dwpartment of Comemerre.

Welcome to Ohio State Fire Marshal Portal

Online Services

S ©

Code Enforcement Fire Prevention Bureau
@ ()
BUSTR Volunteer Firefighter Recruitment

Bureau of Underground Storage Tank Regulations

Figure 24: OHIO State Fire Marshal Portal

Step 2: Provide OHID credentials and press login.

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 17 |Page
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®OH|ID

Ohio's Digital Identity. One State. One Account.

Register once, use across many State of Ohio websites

( Create Account )

Loglin

OHI|ID
james.davis@3diemail.com

Password

Forgot OH|ID? | Forgot password? | Get login help

Find out more about OH|ID >

Figure 25: OHIO State Fire Marshal Portal

Step 3: After successful login, the system displays a registration form. To begin with, select the
association as ‘NERIS Vendor User Registration’.

Select Your Association Type

OFIRMS

OFIRMS VENDOR

Welcome to OHIO State Fire Marshal Portal.

Tell us a bit about yourself

Fire Department User | have an Invite Code EMS (Only) Agency User Create New Fire or EMS Department

NERIS Vendor Registration © NERIS Vendor User Registration

CODE ENFORCEMENT

NERIS Vendor User Registration

* Select NERIS Vendor (Company Name - NERIS ID)

Select

Vendor Doing Business As:

* Select Association Type with Vendor

Select

Facllities (Non - UST) Scheol Fireworks Exhibitor

BUSTR
AB Operator training ( Installer training UST Owner UST Permit Applicant
UST Environmental Consultant UST RP Search Vendor

Private UST Certified Inspector

®

feae:

Figure 26: Vendor User Registration screen
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Description of the fields in the Form

e Select Vendor (Company Name — OFIRSID) — Select vendor company from the options.
e Vendor Doing Business As: — displays the vendor’s company’s doing business as name
e Select association type with vendor: Primary contact/ Administrative contact

Step 4: Upon submitting the form, the system will show a confirmation message and number for
tracking purposes. The request will go to the Vendor for approval.

Your request has been submitted to the Vendor for review and
approval.

If you have any questions, please contact the Bureau at
sfmprevention@com.ohio.gov

Please refer to Case Number NVSR-261475878 in all future
correspondence regarding this request.

Thank you.

11 Glossary
o NERIS — National Emergency Response Information System.
e OFIRMS — Ohio Fire Incident Reporting Management System
e FPB - Fire Prevention Bureau

12 Reference
e NERIS Portal:
e NERIS Documentation:
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