Ohio
State Fire Marshal

3Di Engage

Ohio Fire Incident Reporting Management
System (OFIRMS) - User Manual for Fire
Departments

Document version: 2.8

Release date: 02/19/2026

© 2025 3Di, Inc. Do not distribute without permission.



Ohio
State Fire Marshal user Manual for Fire Departments

3Di

Table of Content

R 101 oo [¥ ot i [o ] TN T TR U PTOVPTOPPT 4
1.1 LiNKS 1O POItal @Nd APPS . eeeiiuiieeiiiiiieiiiiieeesciteeessitteesseteeeessateeeessssaeeessssseessassseessssseeessssseeesns 4
1.2 Lo =T (=0 UL L] o= N 4
1.3 Common Features of OFIRIMIS.........coiiiiiiiiiieeeeee ettt et s s 5

2 New Fire DepartmMent REQUEST .......uiiiiiiiiieeeee ettt ettt e e e st e e e e s e seanraeeeeeeesseannnee 7

3 Login/Register as Fire Department Staff..........ccciii e sre et esaae e 9

4 Portal features for all Fire DepartmMent USEIS......cuu i ciiieiiiiieeiiiieeeeiieeeesiieeeessveeeesssveee e s ssnreeeesnes 12
4.1 Y YA T =T DT oF- [ o g = o | N 12
4.2 Registering with Additional Fire DEpartmMents ........cceeecuiieeeciieee et 13
4.3 SWitCh Fire DEPArtMENt .......ceiiiiiiiiiiiiiee ettt e et e e st e e e st e e e sate e e s sateeeesnraeessnnes 14
4.4 DepPartmMent Detail PAge......cccuuiiieiiiieciiiee ettt sree e e e st e e e s e e e s ee e e e rabee e e e areeas 15
4.5 Leave Request Action for Fire Department Personnel .......cccceevvecieeeiniieeeesciiee e, 19

5  Portal features for Fire Department Chief.........coooiiiiiiiii e e 20
5.1 DAShDOAId. ... ettt sttt e b e b e sheesane e 20
5.2 MY WOTK QUEUE ... .eieeeeiiiie ettt e et e e e st e e st ae e e e sbbaeeesasbaeessnsseeeeansseeesennsenns 21
53 Fireworks EXhibition Permit.........coooiiiiiiiiiiee sttt st 26
54 Fire Department ManagemeEnt .. ... ... 44
DD AAMIN ettt e b e bt a e st e b e e b e e b e e be e e reeeae e et e entean 60

[T 0 T Tor- | O OO ST PO PTOPRRRPR 85
6.1 [ O=To TU LT A =Tt | PP 85

7 Fire STation ManagemMENT ...ttt e e e s e stbrr e e e e e s s s bbbee e e e e e s e ssaabtaeaeeeeesanas 88
7.1 AdA/EIt/DElEte FIir STatiON..ccciiiieeeeieeeeeeeeieeeeee ettt e s e eeeieeteeeesseessrrereeeeesesasassseeeeesssssassrenes 88
7.2 Fire Station Detail......co ettt sttt 89

I [ VolTe 1Y A Y Y =T o o1t o PPN 103
8.1 INCIAENT DAShDOArd.......cocviiiiiieee e s e 103
8.2 U1 o][oF: [o WA [N Y=Y o To T fl D - - [ SRS 113
8.3 ANAIYEICS/REPOITS ...ttt ettt ettt ettt e et e e et e e et e e e eteeeeateeebeeeetteeebeeeetaeeebeeeennas 117

9 INCIAENT IMOAUIES ...ttt sttt e e s e s be e e smeeesaneeesanes 123
9.1 BaSIC ceiiiiiiiii ittt e 123
9.2 ApParatus and PEIrSONNEL........ciiiciiieicciee ettt e tee e et e e e e e e e abae e s e eabaee e e areeas 126
9.3 T ettt e e s e s e e e e e e s r e e s e r e e e enrenes 127
9.4 SEPUCEUIE FIF@ e e e e s e s e s e e e 129
9.5 Civilian Fire CasUAIY ..uuueeeee i e e e e e e e e e e e e e nnrreeeee s 129
9.6 T INY TRV (ol O YU | | 4SRRI 132
9.7 BMIS e I et L L L G L R L A L s e 134

3Di Engqge © 2025 3Di, Inc. Do not distribute without permission. 2|Page



Ohio
State Fire Marshal user Manual for Fire Departments

3Di

9.8 HAZIMAt...ciiiiiii e 135
9.9 WIilAIANA FIF ..ottt s sttt e b e sanesane e 136
.00 AISON ciiiiiiiiiititt e e e e s a et e e e e s a et e e e e e s e s errnee 137
10 APPIrOVED VENAOIS coiiiie ittt stte e e sttt e e s sttt e e e sbae e e s sbteeessbeeeessnseaeessnssaeassnes 139
11 CrEate @ TICKET ..eoveeteeitieeee ettt st sttt et e b e s bt e saeesare s b e e b e e neenes 140
I 0 A 0o To [ 1Y @ LU 1Ty u o o P USRS 141
11,2 FEEADACK ...ttt st s s b e e s be e s neeesbeeenns 142
11.3  PUbliC RECOIA REQUESL .. .cvveeiiiieee ettt sttt e st e e s sate e e e ssate e e s snteee s snraeessanes 142
0 = Tol o T Tt | I U o e Yo o PPN 143
11.5 View My Service ReqUESES/TICKELS ......cviiiiieeiei ettt ettt ettt eereeetee e aeeebee e 144
12 F Yot AV Y I =Tl <Y PSSOt 145
20 R Vo [ 17 Yot £ 1Y/ 1 Y OO S PPPRRPRRTP 145
13 APPIrOVEA VENAOIS ..ottt ettt e e e sttt e e e s bee e e e sbaeeeesbteeeesseeeessnstaeassnssaeassnes 146
14 PrOTIE PAGE . netieee ettt et e e et e e et e e e e tae e e e bt e e e eatreeeeanraeeean 147
15 Prevention RESOUICES .......cooiiiiiiiiiiie ettt 149
151 LIEEIATUIE oottt s e s e st e s e e 150
15.2  SOUNG Off ettt ettt st e bt esbe e saeesat e s besabeebeesaeesaeesatesnseensean 152
15.3  SmoOKe Alarms fOr EVEIYONE ......uviiiiiiiee ittt ettt ettt s ettt e st e e e sbte e e e ssate e e s sntaeeesnraeeesanes 172
15.4  ThErmMal FUSE...coiuiiiiieieeteet ettt ettt et e sb e s bt e sat e st s bt e be e bt e smeesaeeeneeensean 183
3T T |V AV 0= To [ U =T PPt 191
16 [ =1 SRR 192
17 RESPONSE RESOUICTE ...ttt ssssssssssssssssnnn 192

3Di Engqge © 2025 3Di, Inc. Do not distribute without permission. 3|Page



3D

STATE
FIRE MARSHAL

Ohio
State Fire Marshal user Manual for Fire Departments

1 Introduction

This document is created to outline all the features included in the Ohio Fire Incident Reporting
Management System (OFIRMS). The document is a reference/manual for fire department staff in the

State of Ohio.

1.1 Links to Portal and Apps

1.1.1 Production Version
e Web Portal — https://sfmengage.com.ohio.gov

1.2 Prerequisite

The Ohio Fire Incident Reporting System (OFIRMS) system is accessible to registered users only.
OHID is a prerequisite to access the OFIRMS system. The fire department staff can register and get a
new Ohio ID(OHID) or use an existing OHID account.

Steps:

If the staff members have registered with OHID, follow these to register with the fire department.

Step 1: Launch the portal by clicking the URL below and click the Register | Sign in button.

e SFM Portal Link: https://sfmengage.com.ohio.gov

TO REPORT AN EMERGENCY CALL 8-1.1

e~
* Ghior state Fire warshal
T e

Welcome to Ohio State Fire Marshal Portal

Click here to login Ohio State Fire Marshal App.

Online Services

(&) © J

Code Enforcement Fire Prevention Bureau

@f@‘

~

BUSTR Volunteer Firefighter Recruitment

Baroau of Undonurownd Storage Tank Segulations

Firefighter Training

Figure 1: Ohio SFM Portal Landing Screen

3Di Engqge © 2025 3Di, Inc. Do not distribute without permission. 4|Page
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Step 2: Provide OHID credentials and press login.

@ OH|ID

Ohio's Digital Identity. One State. One Account.

Register once, use across many State of Ohio websites

Create Account

Login

james.davis@3diemail.com

Forgot DH|ID? | Forgot password? | Get login help

Find out more about OH|ID »

Figure 2: OHID Login Screen

After login, the user will be redirected to the OFIRMS Portal.

1.3 Common Features of OFIRMS

Below are some common functions across the OFIRMS Portal.

1.3.1 Action Button

The user will find the Action Button based on their role and permission in the system. When the user
clicks on the action button, the user will be presented with the actions that can be performed for the
specific items.

1. Action Button in the Action column for each item in a Table.

Personnel

W opontofeel O Q

Name Parsoanel 1D Rank,/Positian Supsrvisar Cartifcation Level Fire Station Cortification & Date of Juisiing ~ OFIRS Contact  OSFM Portal Ussr  Fhons Mumbar
D it Sngh Engiresr Mo Ho (578 97974

Figure 3: Action Button in the Action column for each item in a Table

In any table, in the action column, the action button refers to the 3 dots that are highlighted in the

above image.
Example: In the Personnel table, the Action that is highlighted in Red is the Action column and the 3

dots that are highlighted in Red is the Action button.

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 5|Page
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After clicking on the 3 dots, it opens a set of actions that can be performed, like Edit, Change Rank,

Invite Personnel, etc., as shown in the image below:

Personnel

Action Name

Firz Departmer

Personnel 1D

Rank/Position  Superviser

Fire Fighte lohn ¥

Battalicn Chief

Ieutenant

Certification Level

EMS Instructos

Fire Station

New Fiae Departrment 903

Certification #

@ Brport 10 Excel

Date of Jolning

OFIRS Contact

o
c

OSFM Portal User

Q

Phone Number

(978) 979-749;

EREEEREET

Figure 4: Set of actions that can be performed in a table

2. Action Button on the Overview section of Detail screens

FDID : 23108 Fire Department

Status  : Active

Incident Reporting Method

: 23D Test Fire Departmen Mame - 23108

* OFIRMS Direct

County : Adams | Educator Name :

| Educator Email :

Educator Phone

- Bacr‘.

In any of the details screen, the Action button is referred to the Action that is highlighted in the

above image.

Figure 5: Action Button on the Overview section of Detail screens

Example: In the Fire Department Detail page, the Action that is highlighted in Red in the right corner

is the Action button.

After clicking on the Action button, it opens a set of actions that can be performed, like Add

Coverage Area, Leave Application, etc., as shown in the image below:

FDID : 23108 | Fire Department

Status : Active

Incident Reporting Methed : OFIRMS Direct

: 23D Test Flre Departmen Name- 23108

Fire Department OFIRS Compliance Status: OFIRS Compliant

County : Adams I Educator Name

Educator Email :

: Educator Phone

+— Back Action ~

Add Coverage Area

Leave Application

Figure 6: Set of actions that can be performed from the Overview Section

3Di Engage

© 2025 3Di, Inc. Do not distribute without permission.
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2 New Fire Department Request

This section outlines the process of registration of a New Fire Department with the Ohio Division of
State Fire Marshal. The user trying to register a new fire department needs to log in to the Portal
using the OHID credentials. The process of OHID login and account creation is outlined in the
Prerequisite section above in this document.

Upon successful login, the user will be presented with the following options on the OFIRMS Portal.

% State Fire Marshal W o

Welcome to OHIO State Fire Marshal Portal.

Tell s a bit abeat yourselt

€ |am a:
o Fire Department Usss | have 30 Invite Code EMS {Only) Agency User
() Create Mew Fire or EMS Department wendur User Registration | New OFIRMS Vendor Sehaol
i1 Facilities (an - UST) i AB Operator training Fnstaller training 1 Flrewnris Exhiaitor
i+ ST Dramer UST Facility Contact LUST Permit Appticant Private UST Certified Inspector
i1 ST Environmental Consultart UST RP Search Vendar

Figure 7: Welcome Screen for first-time users

For the New Fire Department, select New Department Request Option and then New Fire
Department as shown in the image below:

O lama
P
IO Create New Fire or EMS Department I () Vendor User Registration () New OFIRMS Vendor () School
(") Facilities (Non - UST) () AB Operator training () Installer training () Fireworks Exhibitor
() UST Owner () UST Facility Contact (") UST Permit Applicant () Private UST Certified Inspector
() UST Environmental Consultant () UST RP Search Vendor
* Register
(_) New Fire Department I () New EMS (Only) Agency
Reset

Figure 8: Options for New Fire Department Creation

Complete the form presented after the selection of the New Fire Department option.

State Fire Marshal user Manual for Fire Departments
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* Register

° New Fire Department

Fire Department Info

* Fire Department Name

County

Select

District ( Fire Prevention )

* What is your

New EMS (Only) Agency

Disciplines

None selectad

FIPS County Code

District (Code Enforcement)

with Fire Dep: ?

What geographical area(s) do you cover for primary Fire Protection? 2

Community Type

Select

Add More Community Type

* Staffing level

Select

Populations Protected

# of Paid Fire Fighters Per Call

* Physical Address

* Mailing Address

Website

Sq. Mile Covered # of Fire Stations

# of Volunteer Fire Fighters

Are you a private fire company?

Yes No

Are you a Fire District?

Yes No

EMS Transporting Agency

Yes No

Incident Reporting Method

OFIRMS Direct

Upload documents

Ordinance

Resolution

Contract

Outside Vendor

# of Paid Fire Fighters

Reset Submit

Figure 9: New Fire Department Registration Form

After clicking on submit, the request will be submitted to the bureau chief for approval.

3Di Engage

© 2025 3Di, Inc. Do not distribute without permission.
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Your case has been submitted successfully.

Plzass refer to the case rumber FDER-2382899 for future refersnce.

Once the bureau chief approves the request, the newly created fire department will be registered.

Please log out and log in to access the Pending Approval Screen. You can track your new Fire
Department Registration Case from the Pending Approval Screen.

3 Login/Register as Fire Department Staff

This section outlines the process of a Fire Department Staff registration with an existing Fire
Department in OFIRMS. The user trying to register with a fire department needs to log in to the
Portal using the OHID credentials. The process of OHID login and account creation is outlined in the
Prerequisite section above in this document.

Upon successful login, the user will be presented with the following options on the OFIRMS Portal.

Welcome to OHIO State Fire Marshal Portal.

Tell s & bit about yourself

0 lama
i Flajmmmsg ........ Ihmnhlﬁc&m ...... Ews lallylwenL~USEI .......................................
Crezte Mew Fire or EMS Department Vendar User Reglstration Mew OFIRME Yendor School
Facitities {Non- UST) "1 AB Opertor training 1) Instiler training " Firewarks Exhibitar
| UST Crwner _) UST Factitty Contact VST Permitt Applicant Private UST Cartified Irspector
ST EnvirormentzL Consusitant UST &P Search Vendor

Figure 10: Welcome Screen for First-time Users

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 9|Page
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On the above screen, select the Fire Department Option as shown in the screenshot below:

© | am associated with

School o Fire Department EMS (Only) Agency

New OFIRMS Vendor New Department Request Other

I have an Invite Code

Fire Department - choose this option if you are associated to a fire department.
lama' @
Select v

County" @

Department Name & FDID* @
Search by Department Name or FDID v

Email (Official email provided by the FD)* @

Phone Number' @

Certification Level' @

None sele

(red v

DPS Certification Number* @

DPS Certificate Expiration Date* @

Figure 11: Fire Department User Registration Form

Description of the fields in the Form

e | am associated with — select Fire Department from the options.

e |am a-select your rank within the Fire Department

e County — Start typing the fire department’s county name, the system will provide
suggestions. Select the applicable county from the list.

o Department Name & FDID — select department name and FDID from the options.

e Email — official email address for the fire department

e Phone Number - official phone number for the fire department

e Certification Level — select multiple certification levels from the options.

State Fire Marshal user Manual for Fire Departments

e DPS Certificate Number — DPS or firefighter certification number from the Department of

Public Safety
e DPS Certificate Expiration Date - DPS certificate expiration date

Step 1: Upon selecting the county, the system will suggest a list of departments within the county.

Search and select the Department Name & FDID from the list and submit the request.

3Di Engqge © 2025 3Di, Inc. Do not distribute without permission.
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Step 2: After selecting the fire department and FDID, fill in the details for Phone Number,
Certification Level, DPS Certification Number, and DPS Certification Expiration Date.

Upon submission. The system will show a confirmation message and the registration request will go
for approval.

Note: Selecting the county name is a prerequisite for populating the Fire Department Name/FDID
dropdown.

Important: The Fire Chief registration request will go to the Fire Prevention Bureau for approval
while the rest of the department staff requests will be approved by the Fire Chief. By the large, it will
be a good idea to get the fire chief registered before the department staff.

Success

Your request has been successfully submitted. You will be notified, after your
request is approved.

Figure 12: New Fire Department User Registration Confirmation Screen

| Ohio
State Fire Marshal

My Seivice Requests

Case Hurster e Fire Bepartere. Crestedn & T Upsetes hets T twma

Figure 13: Approval Pending Screen

Important: Once the registration request is approved, the requester must log out and log in again to
start accessing the OFIRMS system.

Once the registration request is approved, log in again to the system. Upon successful login...

Fire Department Staff View The Fire Department Chief View
e My Fire Department e Dashboard
¢ Incidents/Incidents Import e My Work Queue
e Activity Tracker e My Fire Department
e Create a Ticket ¢ Incidents
e Activity Tracker
e Admin

e Create a Ticket

State Fire Marshal user Manual for Fire Departments
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4  Portal features for all Fire Department Users
All Approved Fire Department Personnel will have access to the following features:

e My Fire Department — This is the landing page for Fire Department Personnel other
than Fire Chief. This screen displays the Fire Department that the personnel is
associated with. The user can associate with additional fire departments from this
screen using the “Register with the additional department”.

e My Tickets — This screen displays the tickets that are created by the logged-in user.
The screen provides the status of the tickets created by the user.

e Activity Tracker — The Fire Department personnel will be able to log additional time
using this screen.

e Create a Ticket — Create a Ticket is used to create tickets with the Bureau. The user
can create the following types of tickets from this screen:

o Coding Questions

o Feedback

o Public Record Request
o Technical Support

4.1 My Fire Department
Rank: All fire department staff

The My Fire Department page lists all the fire departments that the staff is affiliated with. After
successful registration with the OFIRMS system, at least one department will appear on this page
with its Name, FDID, and image.

|Ohtn £3di Test Fire Deparimer
State Fire Marshal

Benf v | W

Figure 14: My Fire Department Screen

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 12 |Page
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4.2 Registering with Additional Fire Departments

If the department staff is affiliated with more than one department, then hit the Register with
additional department button. The system will start a registration process described in the Login
and Register as Fire Department Staff section. After submitting, the user will see a submitted
successfully message with a case number and must wait for approval.

Creata Sarvice Request

stef with additional Fre Deparimant ¥

* Type and select County

* Department Name & FOID &

* Email {Official email provided by the FIY) &)

* Certification Level

* DP3 Certification Number (&

* DPS Cervificats Expiration Date ()

3Di Engage VE0.1955 @ 2073 300 Inc.

Figure 15: Register with the Additional Fire Department form

Your case has been submitted successfully.

Please refer to the case number STF-2350381 for future referenca.

Figure 16: Register with additional Fire Department Confirmation Pop-up

3Di Engqge © 2025 3Di, Inc. Do not distribute without permission. 13 |Page
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4.3 Switch Fire Department

The OFIRMS system shows one fire department data at a time which includes fire department
details, staff member details, incidents, work queue records, etc. In case a staff member is
associated with more than one fire department, then the member must switch the fire department
to see the desired fire department details. The switching for the FD can be done by clicking on the
‘Switch’ button from the header.

Ohio gst Mew Fire Department & TorisHre Tossudh
State Fire Marshal || diitini

ncidents  Activity Tracker  Create a Ticket  Admin

FOID : 91334 | Fire Department : Test New Fire Department - 91234

Educator Mame - Michael Aldridge | Educator Email : Michaelzldrdge{@oom.chio.gov | Educator Phone - M/ | Status  © Active | Incident Reporting Method - OFIRMS Diirect

Address Ay

Figure 17: Switch Fire Department in the header

A Switch Organization pop-up appears on the screen. The user will get the option to select the Fire
Department that the user is associated with. Select the desired fire department from the list and
click on the Submit button.

Switch Organization

Select”

3Di New Fire Department

Select

3Di New Fire Department
Test New Fire Department
3Di Demo FD

Figure 18: Switch Fire Department pop-up

Upon Submit, the user will be navigated to the Portal Home Page for logged-in users. The changed
fire department name appears in the header. The system starts rendering details of the new fire
department.

3Di Engqge © 2025 3Di, Inc. Do not distribute without permission. 14 |Page
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4.4 Department Detail Page
Rank: All fire department staff

From the My Fire Department page, click on the View button to see the details of the fire
department.

Ohio ) ii’gst MNew Fire Department &% Tye Horg T Soarth e S
State Fire Marshal -

Hems Per Page

S0 Engage V20,1995 @ 2075 30 Inc.

Figure 19: My Fire Department Screen

The Fire Department detail page consists of...

o FDID and Fire Department name, Educator details, Status, and Incident Reporting Method
e Department Image and Address

e Information like Disciplines, district, county, contact details, etc.
o Fire Station

e Apparatus

e Jurisdiction

o Decal Requests

e Associated Vendor Info

e Personnel (staff details)

e Documents

e Change Log

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 15|Page
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My Wk ()

Fireworks Exhibition Permits

My Fire Dry
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FOID @ 10101

Fire Station

Station |D

Apparatus

Actian Apparatus Name

I Taning

i B Uty

Station Mame

Fire Deg

v items per page

Apparatus |0

~  Items per page

Oiffice

Status : Active | Incident Reporting Method : OFIRMS Direct | County @ Carroll
Educator Phone  : [614) 7632646 Reporting Start Date
Fire Deportmsent OFIRG Complinnce Status: DFRS Compliant
Address
Mailing Address

3041 Aurora Road Northeast
Carroliton OH 44615 US

1041 Aurora Road Northeast
Carrodlzon OH #4613 US

Apparatus Use

Suppression

Suppression

Suppie:

Suppreszion

Fire Department  : AUCUSTA TWF WOLUNTEER FIRE DEPARTMENT - 10101

Educater Mame

3041 Auricea Rl Northeast

53350
Carmaliton (# 44615 LIS (350} 205-3250

Apparawus Type

Engine

Tanker & pumper combination

Brush vuck

Engine

: lesse Baughman

Educatar Email @ jesse baughmangeam.; +— Back Articn =
Department Information
Disciplines : Fire,MonProft.  Emeil Address : anvidi70Egmeil

Voluriteer Fire .com
Department,
Private
Firefighter
Company
(Cistrict { Fire Prevention ) H.
FIES County Code U] District [Code Enforcement)
Schedule
Staffing Level T Vnlunteer Phone T (350) B35
Fax Website
Populations Protected + 1500 5q. Mile Covered 1 18
¥ of Fire Statiors % | # of Paid Fire Fighters =0
# of Paid Fire Fighters Par : 0 " of Violunteer Fira Fighters £ 12
Call
EMS Transporting Agency : Na
Are you a Fire District? : Ha
[ ExportioBucel & oarch. qQ
Email Address Oecupied Type
atvfil FOg@gmail com Ho Volurgeer
1loftiters &
R Eportiofed O
Fire Station Lacation Asset Sams
Augusta Towrship Voluntees Fire i B A
Deparment
LIQUSL hip Vol r Flre
Auogusts Township Volunteer Fir Mugusta, OH, USA At
Deganment
ip Volunteer Fis
Augusta Towrship Volunteer Fire Austusts; OH, USA didie
Depariment
Augusts Towrship Volunte Fir _
B 3, OH, USA Actl
Dapariment = =
1-4 of 4 itoms
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Registration Cases

Applicant

Joee Statt

chiarlis wright

Jurisdiction

Associated Vendor

Vendor Comparry Mame

Decal Requests

Cave Number

David Campibell

lurisdietion Mame  community type County

B Bpottofed & Seach a
Case Type FO Kame T Vendor Name T NFRSYIN T Crmat. Approved Status T
T + T ¥
On Date
i . s ALGUSTA TWP YOLUNTEER B/14/7004
Firs Depurtriunt Stall Registration RE SCIETENT 081472024 1053444 A Approved
g STEEF A,
Fire Dupartment Stafl Registration ?mUELEA T muﬂ”” OF/03/2024 24,)'?0‘?4:0;:# Apgrovacd
; . s ALGUSTA TWP YOLUNTEER - 2074
Firm Degurtrmarit Stalf Registration i 003034 5 Approved
v lvems per pags 13af3nems O
[ Exportiokeel @ \mare Q
Fiscal Officer Name Title Term End Date Phone Email Address
- 3005 Awrora Road NE
Carroll T Hawh Fiscal Offi 03312024
e o e e i Garrolizon Oh 44615
10 “ items per page 11 of 1 items
@ Exporttobeesl o . =]
OFIRS Vendar | NFIRS SID Vendor Uploading Files Contact Name Email Address. Status Disassociated Disessociation
Drate:
tacard Faurd
[ Exportto becel & et Q
Mahilcle Cwrver Name Raguested On DPS Cortification  License Plate Mamufacturing Yea Make and Model  Maltess Cross Samtus.
Mumbar Humbser Required
claviel camphiell 000004 160783 MPLS37 004 Fard F-250 e Shipped
~  lneTa per page Tlofliems
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A 09/27/2003 0657 AM
Charles Williams

5Di Engage VL1595

Fire Station Added

Fire Station Added - Test F5

Fire Station Added - tost | fir

| Hydrant Status Added - Active

Personnel
B Bpottokxcel & Seart Q
Action Mame Persannel 1D Rank/Position Certification Level Fire Station Certification # Date of Joining OFIRS Contac
Emergency Medical
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Figure 20: Fire Department Details screen
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4.5 Leave Request Action for Fire Department Personnel
Leave requests can be applied by the staff from the Fire Department detail page Action.

State Fire Marshal | (50)

w [ Ohio 23di Test Fire Department R e el Tl

urert Dashboard My Work Quewe « My Fioe Department My Tickets  Incidents «»  Agu

FDID : 73108 | Fire Department : 73di Test Fire Department - 75108

Status  : Active Incidert Reporting Methed * Cutside Wardal
| Educator Phone : (614) 02-5448

| County :Adams | EducstorMame : Shawn'Wnitt | Educstor Email = shawnwt

Fire Department OFRS Complisnce Status: OFIRS Compliant

Figure 21: Actions for Fire Department Personnel on Fire Department Detail Screen

After clicking on Leave application, it will open a pop-up wherein the user can enter his leave details.

Leave Application x

Applicant Name:

* Leave for

Shift Day Partial Day

m Cance ‘

Figure 22: Leave Application Form pop-up.

After clicking on submit, the leave request will go to the fire chief for approval, and a success
message will be visible as below:

Success

Your leave application has been
successfully submitted for approval.

You can check the status of you leave from your dashboard.

Please refer to the Leave Request # LR-2382863 for future
reference,

Ok

Figure 23: Leave Application Submission Confirmation Screen

The user will be able to view the Leave Applications Status from the My Tickets on the OFIRMS
Portal.

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 19| Page
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5 Portal features for Fire Department Chief

OFIRMS Portal for Fire Department Chief provides the Fire Department Administration Features in
addition to the basic features available for Fire Department Personnel.

The Fire Department Chief is responsible for setting up the Fire Department, Approval of the Fire
Department Personnel and Vendor, Fire Incident Creation/Uploads, etc. This section provides an
overview of the functions available to the Fire Chief in the OFIRMS Portal.

5.1 Dashboard
Rank: Fire Department Chief

When the Fire Department Chief logs into the OFIRMS System, the Fire Department Dashboard is
presented.

The dashboard displays a snapshot of the tasks where the Fire Chief’s action is required. The
individual card’s link takes the user to the appropriate screens under My Work Queue. The Fire Chief
will be able to take the appropriate actions from the Subsections of My Work Queue.

e New User Registration — Pending Approval: Displays the count of Fire Department staff
registration requests for the selected Fire Department. When the Fire Chief Clicks on the
count, the user will be navigated to the My Work Queue - User Registration Requests
screen.

e User Additional FD Registration — Pending Approval: Displays the count of personnel’s
Additional Fire Department registration request for the selected Fire Department. When the
Fire Chief Clicks on the count, the user will be navigated to the My Work Queue = User
Registration Requests screen.

e Decal - Pending Fire Chief Approval: Displays the count of Decal Request of the selected Fire
Department. When the Fire Chief Clicks on the count, the user will be navigated to the My
Work Queue - Pending Decal Request screen.

e  OFIRMS Vendor FD Access Request: Displays the count of OFIRMS Vendor FD Access
Request for the selected Fire Department. When the Fire Chief Clicks on the count, the user
will be navigated to the My Work Queue = Vendor Access Request screen.

e Staff Leave Request: Displays the count of Leave requests by the Personnels of the selected
Fire Department that require approval. When the Fire Chief Clicks on the count, the user will
be navigated to the My Work Queue - Leave Request screen.

&
&

State Fire Marshal -
free

B NERIS reperting will not bagn untl 2027, will comiinug o reper il Jansry 3, 2007 Please do nol transition bs NERES until thal poind, ing i firwed | Himply to updsd deqartrwnt infarmation

= [s=] = = [
NoMdGhanincidonts = | MunalandAgoratic Al Ghven =2 A Romohed incoents =2 2004 FieCasses =2 nodencisr =

Mevw Uses Reglstratlon - e Valunteer New Applicatlon - Volureer Applicaion -
Panding Approval IR e Nends Review Uigddated info Recidved

UFIRS Yendor FD Access
Request

Figure 24: Fire Department Dashboard for FD Chief
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5.2 My Work Queue
Rank: Fire Department Chief

My Work Queue for Fire Department Chief is the section from where the FD Chief can perform
actions on tasks assigned to the FD Chief.

My Work Queue has the following sub-sections based on the type of tasks/cases:

1. User Registration Requests: This screen displays the New User Registration Request with
the Fire Department and Additional Fire Department User Registration Requests. Refer to
the Approval section for more details.

2. Pending Decal Request: This screen displays the Pending Decal Requests by the personnel of
the selected Fire Department.

3. Vendor Access Request: This screen displays the Vendor Access Request to associate the
Vendor with the Selected Fire Department.

5.2.1 User Registration Requests
Rank: Fire Department Chief

This screen displays the New User Registration Request with the Fire Department and Additional Fire
Department User Registration Requests.

Users can click on the case number field to view the details.

The Action column has the actions that can be performed by the FD Chief. The Fire Chief will be able
to Approve or Cancel the User Registration Request.

e Upon Approve action, the requesting user will be associated with the Fire Department.
e Upon Cancel action, the requesting user will not be associated with the Fire Department.

User Registration Requests

i Ppotmbrel & oy a

Drag = column hesdsr and drop it here to group by that column

Action  Case Number Applicant Hame  Title Fire Department Name FOID District Status RequestedOn &
p STE-779779  ramson Enginear Tast New Fire Department-91234 91234 10 Fire Chief approval pending 03/11/2013
Approve

" Assistant Fire = = = faa naANT

test testing it Test Mew Fire Department - 31734 91234 10 Fire Chiief approval pending 09/19,2025
HAssistant Five

test testing e Test New Fire Deapartment - 91234 91254 10 Fire Chisf approval pending /132023

Chisf

Assistant Fire

Figure 25: User Registration Request Grid on User Registration Requests screen

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 21| Page
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5.2.2 Pending Decal Request
Rank: Fire Department Chief

This screen displays the Decal Request submitted by the personnel of the Fire Department which
requires FD Chief Approval.

Users can click on the case number field to view the details.

The Action column has the actions that can be performed by the FD Chief. The Fire Chief will be able
to Approve or Cancel the Decal Request.

e Upon Approval action, the Decal Request will go to the Fire Prevention Bureau for Approval.
The status of the Request will change to Pending Certificate Verification and the request will
be assigned to the Bureau. After the required verification by the Bureau, the Decal will be
issued and shipped to the fire department. If the verification fails, then the Bureau can
cancel the Decal request.

e Upon Cancel action, the Decal Request will be cancelled.

Decal Requests
Py = Q
g 4 columin header and drop it hers to group by that col
Action Case Numbar County Fire Department/ EM5  Maltese Cross Required  FDID/EMS Number Fssuing Year Vehicle Owner Mame  DPS Certificate Number Requested On &
Agency
== Mari Yos Libik] W03 Kim Semith 156TETRSYS [19/30,2023
‘ - v » B v iter per page Vol iiem G
3Di Engage V2.0.201 £ 2025 30K I

Figure 26: Pending Decal Request grid on Pending Decal Request screen
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Insuiirng Year - 2005
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Manufacturing Year : J011

Make and Model ; 41123

License Plate Mumber : 456477278

Date of Inspection : 05/11/202%

Maltese Cross Required? : eu

Figure 27: Decal Request Case Detail Screen

Important: The Fire Prevention Bureau may not approve the request due to verification failures. The
request would then be rejected by bureau staff, and the Decal request will be sent back to the
requester as Certification Verification Failed.

5.2.3 Vendor Access Request
This screen displays the Vendor FD Access Request submitted by the Vendor for the Selected Fire

Department.
Users can click on the case number field to view the details.

The Action column has the actions that can be performed by the FD Chief. The Fire Chief will be able
to Approve or Reject the Vendor FD Access Request.

e Upon Approve action, the Vendor Request will go to the Fire Prevention Bureau for
Approval. The request will move to the Pending Bureau Approval state. The Vendor will have
access to the Fire Department only after the Bureau Approves the request.

e Upon Reject action, the Vendor FD Access will be cancelled.

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 23| Page
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Figure 28: Vendor Access Request grid on Vendor Access Request screen

5.2.4 Sound OFF Requests
This screen displays the Sound OFF Installation Requests for the selected Fire Department.

FD Users can click on the case number field to view the Sound Off Installation case details.

Firn Dopartment board  IANEUEPSSITHTINE N |iroworks Exhibition Pormits My Fie Departmont. » My Tickets  Incidents »  Goate s licket Admin »  Povertion Besomces »  Appeoved Vindoes. Help o«

Hargrormss

My Werk Queue |/ Seund OFF Reguasts

Installation Requests

D beetobnl & a
Action Canse Mumbser Case Type Fire Department FDID Status Addd e dOn 4 T
Sound Off Instaliation Ruguest  AUGUSTA TWRVOLUNTEER FIRE ) ) 4565 Columbus Pike, Delaware,
- 24123441 1010 Installatia /28/2024
! e by DEARTMENT 1 racatlation Pending | oo s L
Sound Off knstallation Request  AUGLISTA TWR VOLUNTEER FIRE Irstatlatian S48 Benedict Rosd, Masengn,
|- 241 28413 i0to1 08/26/2024
by FO DEPARTMENT Comgleted OH, LSA

) . LI i = |nerme por page 2ot ke O

Figure 29: Installation Requests grid

The FD user will be able to perform the following actions from this screen:

1. Install Alarm

2. Revisit

3. Assign Personnel
4. Refused

Firw Dopartment Dashboard  [ANETERESETTTINE N firoworks Exhibition Permits My i Department » My Tidkets  lncidents »  Goute a licket Admin »  Prvertion Resoumces Appreved Vimdoos  Hilp =

v Wark Queue [ Seund OFF Requasts

Installation Requests

Actian Case Number Case Type Fire Department FDID Statis Installation Address Requested On & T

Sound OFf Installation Request  ALIGUSTA TWP VOLLINTEEH FIRE

Install Alaer 1944 b0t 0,26,/7074
- by D DEPARTMENT 101 /26,20

Sound Off Installation Reguest  AUGUSTA TWPVOLUINTEER FIRE 10101 Installation 1480 Benedict Road, Marenge, D8/26/7024

dalon Phmsne e by D DEPAHTMENT Completeg 04, U5A bz ihistz

Figure 30: Actions that can be performed for Installation Requests

For further details, refer to section 15.2.1.4.1
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This screen displays the SAFE Agreement Requests and Installation Requests submitted by the FD
user for the selected Fire Department.

FD Users can click on the case number field to view SAFE case details.

1 Tickat  Admin =

Bl WLk Gusus . SATL | Project Sute Agresmemt Request

Project Safe Agreement Request SAFE Installathon Request

Case Nurmbes Case Type
SAR-1517 3628 Project SAFE Agreorment by F
SESAR-35173621 Fraject SAFE Agraernent by FDY
SAR:141784 Project SAFE Agrearmant by FO
SESAR: 1412045 Prnject SAFE Agresment bry FD
R:J412834 Project SAFE Agrearment by FD
SESAR-14106554 Phoject SAFE Agreernent bry FDY
LAR- 2410812 Project SAFE Agreement by FD

. v 0

w  terra per page
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W Eepart tobacel & Q
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Cancelled e Sehuite 01,24/7201%
Fanding Educator
lesse Baughman 01,/24/72025
Acknowtedgement = v %
Pending Educat
i Sl Jesse Baughman 0626/024
Acknowdedpement
Alarms |ssied to Educator Thies 0 Eucator O8/20,/2024
Paring Educator o S —
esse Baughman 08/2/2024
Acknowd edgement ;
Pending Educator e o LTI
Ackrawsdedgarnent TR it A
Alarms lssied to Educator lesse Saughman 08/14,/2024
170l e

The Project SAFE Agreement Request tab will show all the requests submitted by the Fire

Department user for the Project SAFE Agreement.

The SAFE Installation Request tab will show all the Open Installation Requests submitted by the fire

department user.

chibition Permits My Fir

My ar Gueue | SARE [ SAFE instullation Request

Actian Case Number Case Type
Compluts Installation
Assign Persanned for Installation
Cance!
Edit

it per page

Project Sk Aqreement Recuest SAFE Installation Request rostallation Requases History

Fire Department

AUGUSTA TWP VOLUNTEER FIRE
DEFARTMENT

SAFE Alarrs Installation by FD

AUGLSTA TWR VOLUMTEER FIRE
DEPARTMENT

SAFE Alanms Installation by FD

FOIR

Assigned for
Installation
Smuks Installation

Prnding

3455 MHlL Run Drive, Hitlkard, y
12/17/2024
OH, LS4

4565 Columibus Plko, Delawre, oo
O, USA o
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Figure 31: SAFE Installation Request tab

For further details, refer to section 15.3.1.2.1.1

The Installation Request History tab will show all the installation requests that have been installed.

© 2025 3Di, Inc. Do not distribute without permission.
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5.3 Fireworks Exhibition Permit
Rank: Fire Department Chief/Fireworks Permit Reviewer

Fireworks Inspector Registration Process — Fireworks Inspector has to register himself as a Fire
Department Staff, after registration, he can log in to the system using his credentials, which will
redirect the him to the registration page. From where the user has to select the below highlighted
options.

e Select “Fire Department” in the association

e Select the respective Fire Department that, user wants to register for
e Select the respective county

e And Fire Department Name

O lama:
© Fire Department User | have an Invite Code EMS (Only) Agency User
Create New Fire or EMS Department Vendor User Registration New OFIRMS Vendor School
Facilities (Non - UST) AB Operator training Installer training Fireworks Exhibitor
UST Owner UST Facility Contact UST Permit Applicant Private UST Certified Inspector
UST Envirenmental Consultant UST RP Search Vendor
*lam...
Select v
* Type and select County

Search By County Name

* Select Fire Department Name

Select ~

FDID
* Email(Your official email provided by the FD) @
* Phone Number

Certification Level

None selected v

DPS Certification Number @

DPS Certificate Expiration Date @

Reset

3Di Engqge © 2025 3Di, Inc. Do not distribute without permission.
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3Di
Once his registration is approved, the Fire Chief must assign him the "Fireworks Permit Reviewer"

permission from the FD Staff Access Management. After completing these steps, he will be able to
perform fireworks inspections.

Fireworks Exhibition Permit is now tive. You may refer to Help section for mare details.

=
2022 0ata =&

ey Uty Resintration: - Proniding Aol Ui At T3 Registrartin - Prrwdig Approvad
0 3

The person coordinating the Fireworks Exhibition must submit an online Permit Application on the
Ohio SFM Portal. Based on the location of the application the permit will get routed to the
respective District Department queue. The below screen displays the Fireworks Exhibition Permits
assigned to the respective Fire Department.

v LGRS LSRR 14, = Depertirent

Flreworks Exhibition Permit

Colarms  » R sponwexe & soarch Q

Drag 3 coiumn Neager N0 Grop i1 here [0 Group Dy TNat cowmn

Action Case Namber Courty Assignee Requester Name il Created On T Bhbe S
Date
Michee: Estep, b
! [WB-26563108 Adarws PovinKtmice  rework exhibkor rewoikerhlbkor@idiemalloom  0Y/47/2075 OViN2025  Post Sheot
"
! FWp 356588 Acams James Schuster ek exnieoe rworaXNIbET SCRmalicom  03/27/2025 03282025 Code Enforcement Bureau Review
i EWP-28563670 Adams James Schuster  frewark exibieer mro@dlemsiLcom 0282025 04280025 Code Enforcement Bureins Review
Michaet Estel)

i FWP-25563860 Adgarns. Pravie K test 8 rewark exhibior Trawork 2 03282025 Perrilt Subimited
o

Michsel Extep,
! TWP-25365008 Adars Privin Kotest te feework exhibitor feeverkexhibion@ idiemailoom 042772025 04/268/2075 Permit Subimted
id

Users can click on the Case Number field to view the case details.

5.3.1 Review the Permit

On the case details page, FD Chief can review the permit details and can Approve or Return the
permit for Correction. Upon taking Approve action, the permit will move to the NEXT State “Ready
for e-Signature”, and on taking Return for Correction, the case will move into “Missing Information”.

3Di Engqge © 2025 3Di, Inc. Do not distribute without permission. 27 |Page
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Case Demil

Pormi Kamiber : PWP-2313652 | Wpe © Firewock Exhlitlon Permlt | Stamas < Resdy for e Slgratere Lave pctich =

Mep - & s
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£ # Sutenime By [ep———
’ ‘ £l Created Dams ELI0T4 0842 AN
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Anigrenis) b Serith siuart yinmg, robert it Mise B, Tt 7, Flomden Cief. Pravi K. Thime D Trot Lyer Groe, Hethan Lyo, Prte Hredhuramis,
Chrivtoprms Lyors, Thomas Balley, Sen Lisier

Figure 32: Action for FD Chief to Approve or Return for Correction

5.3.2 Send Permit for e-Signature

On the “Ready for e-Signature” state FD chief has two actions-

1. Send for e-Signature — Upon taking this action FD Chief user has select a Fire Department user
and a Local Law Enforcement officer, by whom the permit has to be signed digitally.
a. Upon taking “Send for e-Signature” action, FD chief will get below pop-up.

Note: Same user cannot be selected as a Local Law enforcement officer and the FD Officer both

Send for e-Signature

Note : Please make sure the email address of the local law enforcement officer is correct to ensure delivery.

* Signature of local law enforcement officer

Name Email

Test User robert.white@ 3diemail.com

* Signature of fire department officer

Name Email

nathan.l@3diemail.com nathan.t@3diemail.com

Figure 33: Send for e-Signature
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b. Upon clicking the Submit button, after adding the required details. The system will send an email

notification to the respective users as below

Freunds Eamili sent you the document "[DEV] FWP-24136522_1732110638108.9448.pdf" via PandaDoc

PG via PandaDoc

® manikant.mukati

© caution alert:

attachments in the email or clicking any links or sharing any sensitive data to the sender.

| Ohio
State Fire Marshal

Fopeee Cemaew sent you [DEV] FWP-
24136522_1732110638108.9448.pdf

OPEN THE
DOCUMENT

The sender of this email docs@esign.3diengage.com is not an organizational member. Be cautious before downloading any

Figure 34: e-Signature email sent to selected user

signature application, like below

© 2025 3Di, Inc. Do not distribute without permission.

3Di Engage

Upon clicking on Open the Document, the user will be redirected to the third-party digital
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When you are done reviewing the document, please click Finish button. e 4 Finish
Department of Commerce PR EAT R -
Division of State Fire Marshal = Fireworks 1.1G, 1.3G, 1.4G
8895 East Main Street, Reynoldsburg, Ohlo 43068 O Pyrotechnios 148
614.728.5460 Fax 614.728-5168 1 Flame Effects

Email sfm_codeenf@com.state.oh.us

Application for Fireworks Exhibition Permit

Permit applications must be accompanied by ali support documents required by Ohio Revised Code 374354 and Ohio Administrative Code
1301:7-7-56. This signed document is preliminary authorization for a fireworks exhibition to be conducted

Location of Exhibition Site/Event : Prime Park Address : Exhibitors Drive, Garden City, 1D, USA

g County : 3DiTestCounty Date/time of Exhibition : 11/2172024 07:08 PM

2

5 Rain Date : Sp :F rk tost sp
Sponsor Contact : lestsponsor@3diemad com Phone Number : (456) 465-8465

§ Company Supplying Firework | Shivakashi Fireworks Phone Number : (465) 465-4653
Ohio Manufacturer/Wholesaler/Out-of-State Shipper 1D - Address : Shippers Road. Vestal, NY, USA

& | Shipper1234
Licensed Exhibitor Required? :  Yes Ohio Exhibitor ID(s) : test Extvbior
License category : Fireworks NFPA 112NFPA 1124 Exhibitor Name : Tes! Exhibior
Phone Number : (796) 4654654 Address : Exhiitors Drive, Garden City, 1D, USA

g Company Affiliation (if applicable) : comp affili

-]

,ﬁ | understand that |, as the Exhibitor of this exhibition, shall be held striclly responsibie for any damage 10 persons or properties resulling from
firaworks, pyrotechnics, of lame effects used ot this exhibition. | understand and wilt comply with all applcable laws and rules.
Exhibitor Signature : Date : November 20, 2024

i’ Insuranco/Bonding Company : axa Coverage Amount : § 45 200

3 Address : Insurance Drive, Fort Wayne, IN. USA

This form must be signed and approved by the Fire Authority Having Jurisdiction (AHJ) and Law Enf AHJ (¥ outd
exhibition). Per ORC 3743 .55, the exhibitor is required to have this d to purch, for the The
wleted permit application and leted checklist constitute final approval by the AHJ,
,/ Sianati
g Signature of Fire Chief or Designee Date
i Print Name Fire Department Name : 2301 T Fire Depantment
< . e (iiizmE e
Sigr of Law AHJ Date | 12/20/ a2

Municipality/Township/County | WC

Provide signed copies of this d and the checklist to the Exhibitor, Fire AHJ, Law Enforcement AHJ and Ohio State Fire Marshal,

Figure 35 : Permit document during e-Signature

d. User can enter the signature either by scribbling or uploading the
image of signature
FD user has to click the Finish button, after the signature is done.
f.  Once the FD user clicks the Finish button, the permit application gets
assigned to Local Law Enforcement officer for their signature.
Local Law enforcement officer has to follow the same steps from a to e.
h. Once the permit is signed by both parties, the system will send a
completion email notification to both the assigned users like below.

@

3Di Engqge © 2025 3Di, Inc. Do not distribute without permission. 30|Page
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"[DEV] FWP-24136522_1732110638108.9448.pdf" document has been completed by all participants

DO docs@esign.3diengage.com

D P 83M O

manikant.mukati

@) cCaution alert:

The sender of this email docs@esign.3diengage.com is not an organizational member. Be cautious before downloading any
attachments in the email or clicking any links or sharing any sensitive data to the sender,

Display now  External Images are not displayed

“[DEV] FWP-24136522_1732110638108.9448. pdf"
document has been compieted by all participants

OPEN THE DOCUMENT

Figure 36 : Confirmation email after e-Signature

i. Once the permit is signed by LFD and LLE the permit status will
automatically gets updated to “Awaiting Show”.

j. Also the permit letter gets saved under “Signed Fireworks Exhibition
Permit Letter” under the documents tab on permit details page

TR O TR RTS ITE A
P Updated Dote ON/Z8/2005 05:10 AN
.:, Source wen
Ctca Tt Vag 4 €008 Twms  Bacrt e e Aigondtd s o et

e s [ Motk chea o

CASL DOCUMENT FIREWORK EXHIBITION PLRMIT

[DEV] PAP-25343870_174

(50)

Figure 37 : Signed fireworks exhibition permit letter
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2. Cancel Permit — this action will cancel the permit case, and no further actions
can be taken on the permit.

5.3.3 Schedule Inspection
Once the permit is approved with LFD and LLE signatures, the permit status will get updated to
“Awaiting Show”

1.  On “Awaiting Show” inspector has the action of Mark Exhibition Day, Additional
Documentation Required or Revoke.

WImauhm Marshal | ml@ : D) siouv We
ko Oepariment Dudboard My Woek Queue v Flrmwerks {atétition ey
Case Detail
Porenit Nembar W Trpe ot v Sutun © Aneitiog S | Dewniead Pessst | b
"
Map - P | AdSress 20 N
w
X ] | stegany
3 oME ‘\" o
H "
q’ P R— frewors o
R "l’ o Tl
k3 | %
> i) 5, [ \ et 0 WA 06285 A
H i v
z ] N ot w
H g‘; f o
s' s o8
[EORREA T - R . A s s e
Linkond Caner:

Figure 38 : Awaiting show screen for inspector

a. Upon taking the ‘Mark Exhibition Day’ the case will move to ‘Exhibition Day’ state, and
an inspection is scheduled for the permit automatically, which needs to be conducted
from the mobile inspection app(iOS/Android).

FIM ., l 0 'm:smmmr.oim B ey 8-‘[
Case Dewil
Porrmit Nursber W 25552963 | Wpe : Firewsk Cabdision Peret | St Extibition Ouy | Downkoad Permit ',_LJ
Map - =i 4 Aasres 2695 £am Mol Syreet.
maronas i S S — €M R R P— —
Q teg.
= g Y
’ & Sobmimes By BewOrK eibiLor
5 S
Updatesd Dete OXRIrN25 0726 M
o 5
- Adwgrewy) Lo ¢o 3, Michart £, Srevin
Unked Cases:

Figure 39 : Actions on Exhibition Day for inspector

b. Additional Document Needed — Inspector can ask for additional documents in case of
any further details are required for the permit

c. Revoke Permit — The Inspector can revoke the permit if the requirements are not
fulfilled.
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Exhibition Day — From this state inspector can perform the inspection, postpone the exhibition or

can revoke the permit.

B PEEBLES FIRE DEPARTMENT - 01007 N
‘Im | [ e a,.__‘“‘"‘ MENT 01007 B vaan v Wr
Case Dewil
PormitNumber © FWP 25562563 | Wpe : Firewsek Cabbition Pernt | Stama  Extibtion Oy | Dowsiess e b
Map - S 7y A = Adsress 595 Eam Maln Sueet B Sehedie impacris
e e —
5 Q . e Rewrte byrmet
’ i ;
Submimes By Brework exniiLor
‘
o - Ivwes Dute 0N VIS 022 AM
b Ugdates Date ON2V/N05 0746 A
Kjft" v Thids wets
o v »;‘ "_
Atgwey) el (o o, Michart £ viep, Srenin &
Uinked Caces.

Figure 40 : Actions on Exhibition Day for inspector

5.3.4 Perform Inspection
On Exhibition Day state FD can perform the Checklist based Fireworks Inspection by following steps-

1. Open the Fireworks Inspection App (iOS or Android), upon logging in as FD Chief,
the user will be able to see the cases assigned to him.
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Cases (26) Q

My Cases My FD Cases

FWP-25563869 : Firework Exhibition Permit
Exhibition Date: 03/28/2025
Assignee: test ce fd, Michael Estep, Pravin K

Status: Exhibition Day Normal
- 1320 Mercy Drive Northwest, Canton, OH
44708,US

FWP-25563103 : Firework Exhibition Permit
Exhibition Date: 03/18/2025

Assignee: Michael Estep, Pravin K test ce fd

Status: Post Shoot Normal

-¥ 6400 Ohio 29, West Jefferson, OH 43162, US

FWP-25563866 : Firework Exhibition Permit
Exhibition Date: 03/28/2025

Assignee: test ce fd, Pravin K, Michael Estep

Status: Permit Submitted Normal

-¥ 1301 Heinz Drive, Fremont, OH 43420, US

FWP-25563862 : Firework Exhibition Permit

Exhibition Date: 03/28/2025

Assignee: Michael Estep, test ce fd, Pravin K

Status: Post Shoot Normal

- 1120 Strategic Parkway, Springdale, OH
45246,US

FWP-25563332 : Firework Exhibition Permit
Exhibition Date: 03/21/2025
Assignee: test ce fd, Pravin K, Michael Estep

Status: Post Shoot Normal
- 4565 Industrial Parkway, Cleveland, OH
44135,US
Map View Filter Sync

Figure 41 : My Cases queue for inspector

2. Upon tapping the Request to be Inspected, all the request details like Case Type,

3Di Engage

Case Category, Case Number, Status, etc.
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£ Case Info =
Location 1320 Mercy Drive Northwest, Canton
OH 44708, US
Overview
Case Number FWP-25563869
Staff Assignee test ce fd, Michael Estep, Pravin K
Exhibition Date 03/28/2025
Status Exhibition Day
Internal Status Exhibition Day
Priority Norma
Submitted On 03/28/2025 02:36 AM
Submitted By firework exhibitor
Case Category Fireworks
Case Type Firework Exhibition Permit
Intake Form
Comments 3
Attachments 8
Contacts 1
Activity Log
Add Comments Inspect Now Actions

Figure 42 : Case Details page on mobile app

3. Users can take actions like Inspect Now, Cancel Permit, and Postpone Exhibition.
a. Upon taking Postpone Exhibition action, the user can perform the
Inspection on the Rain date, which is provided by the Exhibitor during
submitting the permit.
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Select one of the actions

Postpone Exhibition
Schedule Inspection
Revoke Permit

Force Download Case

Figure 43 : Actions available for inspector on case details

4. Upon taping the Inspect Now, the app will redirect the inspector to Inspection
screen.




a. Inspector user can add the required checklist from the ‘+’ button.

5. After selecting the required checklist, the inspector user has to answer each
checklist question in Yes, No, or NA as they are mandatory.

3Di Engage

STATE
FIRE MARSHAL

Ohio

< Inspection Next

FWP-25563869 : Firework Exhibition Permit
- 1320 Mercy Drive Northwest, Canton, OH 44708, US

Checklist

o—
O —
Al Checkiist

Figure 44 : Inspection screen for inspector

Cancel Checklist Add

C ) Fireworks - Indoor Checklist

() Fireworks - Outdoor Checklist

- -

Figure 45 : Available checklists for inspector

© 2025 3Di, Inc. Do not distribute without permission.
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< Inspection Next

FWP-25563869 : Firework Exhibition Permit
< 1320 Mercy Drive Northwest, Canton, OH 44708, US

Fireworks - Indoor Checklist

Are all firing devices constructed and secured to remain
in a fixed position during firing? *

OYes (ONo @nNa

Is smoking or open flame prohibited where pyrotechnic
materials or fuel is present? *

OYes ONo @NA

Are all mortars and flash pots constructed so they do
not fragment or distort in shape when pyrotechnic
material is fired? *

OYes ONo °NA

Have measures been established to provide crowd
management, security, fire protection and emergency
services? *

OYes ONO

: 9

Al Checklist

Figure 46 : Checklist questions

6. After answering all the Checklist questions, the inspector user can review the
inspection by clicking the ‘Next’ button. The inspector will be redirected to
‘Summary’ screen.
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4 Summary Submit

FWP-25563869 : Firework Exhibition Permit

< 1320 Mercy Drive Northwest, Canton, OH 44708, US

Inspection Summary

Inspector Notes

Inspector Details

Finalise and Sign

Figure 47: Inspection summary screen

7. In case multiple inspectors are involved during inspection, the inspector can
update the inspector’s names from the ‘Inspector Details’ tab
a. To edit the name, the user should click on the ‘Edit’ button present at the
bottom of the Inspector Details screen.
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< Inspector Details

Inspector Before®
tcefid
Inspector During”
o
Inspector After”

Figure 48: Inspector details screen

b. Once the inspector details are updated, click ‘Save’

< Update Inspector Details Save

Inspector Before *

test ce fd

Inspector During®

test ce fd

Inspector After”

test ce fd

Figure 49: Update inspector details screen

8. Before submitting the inspection, the inspector has to get the signature from the

3Di Engage

exhibitor user present at the spot.

a. To take the exhibitor's signature, the inspector has to click on the ‘Finalise

and Sign’ button

© 2025 3Di, Inc. Do not distribute without permission.
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< Summary Submit

FWP-25563869 : Firework Exhibition Permit

- 1320 Mercy Drive Northwest, Canton, OH 44708, US

Inspection Summary

Inspector Notes

Inspector Details

Figure 50: Inspection summary with finalize and sign

b. Upon clicking the ‘Finalise and Sign’, user will be redirected to ‘Signature’
screen as shown below

Cancel Signature Done

Select From Existing Contact: * Select
ADD ANEW CONTACT IF NOT FOUND IN YOUR LIST

+ Add New Comntact

Please provide your signature: * Clear Signature

|’ Client did not consent to sign

Figure 51 : Exhibitor signature screen

c. Inspector can take the signature of existing contact and also have the
ability to add new contact.

9. -Upon submitting the inspection, from the ‘Submit’ button.inspector’s signature
will get published automatically on the inspection report.
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a. Ifiinspector’s signature is not present on the profile, user will get a below
prompt

Your profile signature is currently missing

Please add it from 'My Profile’ in the "My
Account' section

Figure 52 : Inspector signature missing prompt

b. To upload the signature inspector user need to go to My Account >> My

Profile
4 My Profile =
MUMITOD wowland w
Communication Details
Email pravin.kadam@3disystems.com
Primary Yes
Phone (777)777-7788
Primary Yes
Upload Signature

Select files...
supported document types 1} Upload
OR

for

Uploaded On: 03/27/2025 11:05 AM

Figure 53 : My Profile screen for-inspector
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c. After uploading the signature, inspector can upload the inspection from
the ‘Submit’ button.

Inspection is uploaded successfully.

Figure 54 : Inspection upload success prompt

5.3.5 Generate Inspection Report
On the “Post Shoot” state FD Chief has 2 actions —

Generate Fireworks Inspection Report — Upon taking this action a Notice Type pop-up

1.
will appear, from where the user has to select the notice type.

a. After generating the notice, the selected notice can be found under Notices on
the case details Page

Case Detail - Gatk
ConnMumber ¢ PR I4EIT | Wpe ¢ FimewkEuiitmion Ferit | St ¢ PusSwoor | Address ¢ 205 Harrison Suiser Maion OH 4330105 Case Action =
Submit 1o S5t o OninCoce Enfercemant Buraay
Map o Aoy Sararaty Pirweoris inspaction Beport
L & ey Frawers
b; b .i Submitied By b Exfiniior
- i = ‘Crested Date 04712014 0257 P
] i Updated Dage. 04102024 08:47 P
H E Soure el
i L
v g B ] By Win
Figure 39: Action available for FD Chief on Post Shoot State
43 |Page

© 2025 3Di, Inc. Do not distribute without permission.

3Di Engage



3Di

Ohio

State Fire Marshal user Manual for Fire Departments

Generate Fireworks Inspection Report

Motice Type *

Select

Selact
Firework Indoor Inspection Report
Firework Outdoor Inspection Report

e = o
Figure 40: Type of Notices on Post Shoot state

2. Submit to the State of Ohio, Code Enforcement Bureau — Upon taking this action FD

Chief can submit the case to the CE Bureau for further action.

a. The case will get assigned to the CE — Fireworks Inspector based on the FD

County.

5.4 Fire Department Management

This section contains the functions related to Fire Department Management. Below is a summary of
all the Functions:

54.1

1.

6.

3Di Engage © 2025 3Di, Inc. Do not distribute without permission.

FD Management Functions from Fire Department Detail Screen:
Actions Menu

a. Add Coverage

b. Change Name

c. Disassociate Vendor
Fire Department Address

a. Add
b. Edit
c. Delete
Edit Fire Department Information
Fire Station
a. Add
b. Edit
c. Delete
Apparatus
a. Add
b. Edit
c. Delete
d. Inactive
e. Add Maintenance History
f. Edit Maintenance History

g. Engine Check
Personnel
a. Add Personnel
Edit Personnel
Promote to FD Chief
Invite Personnel
Set Employment Status / Schedule
Assign Fire Station
Remove from Fire Department
Modify Schedule

S®m 0 a0 T
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5.4.2 FD Management Functions from Admin:
1. User Management
a. Edit FD User Permissions
2. Leave Request
a. Approve/Deny Leave Requests
3. Manage Schedule
a. Create/ Edit / Delete Department Schedule
b. Assign Personnel to Schedule
4. Personnel Management
a. Add Personnel
Edit Personnel
Promote to FD Chief
Invite Personnel
Employment Status
Assign Fire Station
Remove from Fire Department
Modify Schedule
5. Log Activity Hours
a. Add Activity
6. Checklist Management
a. Add/Edit Checklist
b. Copy Checklist
c. Delete Checklist
d. Activate/Deactivate Checklist

S®m 0 o0 T

5.4.3 Fire Department Actions:
The Fire Department Chief has the option to perform the following actions from the Fire Department
Detail Screen:

e Add Coverage Area — As a chief, you can add additional Coverage area that the fire
department covers.

o Disassociate Vendor — This action allows the Fire Chief to disassociate an existing vendor
and associate with a new vendor or change the Incident Reporting Method to OFIRMS Direct
on the Portal.

5.4.3.1 Add Coverage Area
To add an additional coverage area, from the Action menu, click on the “Add Coverage Area” action.
This will open the Add Coverage Area Form in the pop-up.

State Fire Marshal user Manual for Fire Departments

State Fire Marshal | (5=

@ Ohio z3di Test Fire Department Three Di Fire Chief

Fire Departrent Dashboard  MyWork Queue My Fire Department My Tickets  Incidents «  Activity Tracker  Greatea Ticket  Admin w

FDID : 23108 Fire Department - z3di lest Fire Department - 23108
Status : Active | Incident Reporting Method  : Outside Vendar | County : Adams | Educator Name : ShawnWhitt | Educator Email - shawnwhitt@com.ohiogov
Educator Phone : (614) 202-5448

Fire Department OFIRS Compliance Status: OFIRS Compliant

Figure 41: Add Coverage Action on the Fire Department Detail Screen

On the Add Coverage Area form,




Ohio
State Fire Marshal user Manual for Fire Departments

e Select the Community Type (City, Township, Village) from the dropdown. Based on the
selected community type, the County and the specific selected community type dropdown
will display on the screen.

e  On submission of the form, the new coverage area will be associated with the fire
department. The coverage area associated with the fire department is available under the
Jurisdiction section on the Fire Department Detail Screen.

Add Coverage Area x

* Community Type

County

Township

Figure 42: Add Coverage Form pop-up.

5.4.3.2 Disassociate Vendor
To disassociate the vendor, from the Action menu, click on the “Disassociate Vendor” action. This
will open the Disassociate Vendor Form in the pop-up.

FDID : 92313 Fire Department : z30i Fire Degarument - 92313
A Action
Educator Name - Shawn Whitt Educator Emall = Shawnwhitt@com.ohio.gov Educator Phone : N/A | Status : Active Incident Reporting Method : Outside Vendor
Disassociate Vendor
Add Coverage Ares
Fire Department OFIRS Compllance Status: OFIRS Comptiant i

Figure 43: Disassociate Vendor Action on Fire Department Detail Screen

The Disassociate Vendor pop-up displays the Vendor Name currently associated with the Fire
Department. When the Fire Department is disassociating the vendor, they have the option to select
whether they are changing Vendor or switching to OFIRMS Direct as their Incident Reporting
Method. This decision can be made based on the response to the question on the form “Are you
going to use “OFIRMS Direct” for Incident Reporting”.

If the user selects “Yes”, which indicates that the fire department is going to switch to OFIRMS Direct
as their Incident Reporting method.

If the user selects “No”, then the user will get the option to select a Vendor from the list of Approved
Vendor to select from.

Upon the submission of the form, there is no approval required. The changes will be effective
immediately. OFIRMS system will accept Incident files from the dissociated Vendor for the Fire
Department for 60 days from the date of disassociation.

Disassociate Vendor

* Are you golng to use "OFIRMS Direct™ for Incident reporting?
Yes Mo

Caicel

Figure 44: Disassociate Vendor Form pop-up.
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Disassociate Vendor

Current Yendor

WM

* Are you going to use "OFIAMS Direct” for Incident reparting?
Yes ° No

* Select new vendor for the department

Setect -

Mote: The Incident files from the Vendor being o will only be accepied for the next 60 days.

m Cancel

Figure 45: Disassociate Vendor Form pop-up with "No" option selected.

5.4.4 Edit Department Address and Information
Rank: Fire department chief

The fire department chief will have the ability to add and edit department addresses and other
information such as addresses, disciplines, contact details, no. of firefighters, etc.

Ohio Test New Fire Department = =
- £ pe Here To Search [Devid Thamas o~
w State Fire Marshal | G==0) a :

Dashbosrd My

EDID :91234 | FireDepartment : Test Mew Fire Degar
Educator Mame - Michazsl Aldridge | Educator Email - Michsslaldridge@com.ohicgoy | Educator Phone - N/A I Status : Active | Incdent Reporting Method - OFRMS Direct

ment.- 51234

= Back Adtien =

Address Department Information

Mailing Address Disciplines = Regional/metropolitan wransportation suharity or aispart fre deparmment
1451, Commodity Boutevard Vi Email Address + david thomas @ 3diemail com
Lockbouma OH 43137 US \ District (Code Enforcement]  : Cade Enfrcement District ( Fire Prevention )
County + Adams
Office
Schedule - 1448 Staffing level = Mostly Voluntear
50 Commodity Boulevard
" Lockboume OH 43137 U g Phone Fax
] Website Sq. Mile Covered
4\
. \ # of Fire Stations Populations Protected : 1000
FIPS Courty (nde =8 # of Paid Fire Fighters =51
¥ of Volunteer Fire Fighters - § W of Paid Fire Fighters Per
Map View Call

What geographical area(s) do you cover for prirmary Fire Protection?

Community Type : Villzge
County = Agams WViliage - Adena
EMS Transporting Agency = No Are you a Fire District? :Yes

Figure 46: Address and Fire Department Information sections on FD Detail Screen

5.4.5 Fire Station
Refer to Fire Station Management
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The Apparatus section displays the Apparatus of the Fire Department. The Fire Department Chief will
be able to Add a new Apparatus and associate the Apparatus to the Fire Station.

Apparatus
Acticn Apparatus Name Apparatus 1D Apparates Use Apparatus Type
i ¥ 10 Suppression Truck or acrial
Add Ap Mai - e
Otner Fire boat with pump
e Con
a5¢ o T

108 Supprestion Tanwer or tendes

nactive L 1234 Suppressica Truck o aerial

. vow 0 v memsperpage

Fire Station

501 Test Fire Stazion

30 Test Fire Stavion

301 Test

3Di Test Fire Station

30i Test e Station

Location Assut Status
13320 Broadway Averwe, Cleveland,
Actwe
OH, UsA
Actrve
Acive

$224 Dixie Highway Flotence. KY.USA  Inactve

814 fast Universicy Avenue An Aboe.
MILUSA

Figure 47: Apparatus List on Fire Department Detail Screen

After an Apparatus is added, the following actions can be performed by the FD Chief:

e Add Apparatus Maintenance Info
e Engine Check

e Edit

o Delete

e Inactive

Apparatus

Action

Engine Check
Edit
Delete

Inactive

Apparatus Name

Truck

Add Apparatus Maintenance Info

=
(g
iy

2] “ M 10

Figure 48: Apparatus Actions

3Di Engqge © 2025 3Di, Inc. Do not distribute without permission.
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When the user clicks on the Add button on the top right corner of the Apparatus section, the Add
Apparatus pop-up will open. The system allows users to add the department’s apparatus details.

Apparatus Name, ID, Use, and Type are mandatory fields while capturing the details.

+ Add

[ Export to Excel c

n Asset Status

roadway Avenue, Cleveland,

Artivin

Figure 49: Add Button on the Apparatus Section

- Add Apparatus x

Apparatus Name*

Apparatus Use®

Select

Apparatus First In Service Date

Location

Enter a location

Apparatus ID*

Apparatus Type*®
v Select

Fire Station

B Select

Appratus Photo

Select files...

Supported Image types: 'jpg,.png,-bmp’ files.

Cancel Save

Important:

Figure 50: Add Apparatus pop-up.

e Added apparatus details will be available for selection while reporting an incident using the
OFIRMS portal/mobile app. It is a good practice to keep apparatus details up to date for

reporting purpos

es.

e Once the Fire Station is assigned to the apparatus, it will be also visible on the Fire Station

detail page.

3Di Engage
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5.4.6.2 Add Apparatus Maintenance Info

Rank: Fire Department Chief

To add apparatus maintenance history, choose Apparatus Maintenance History from the Action
menu. This will open the Apparatus Maintenance History pop-up. The apparatus Maintenance
History pop-up will display the summary of the Maintenance History.

The Actions available for each Maintenance History item in the grid are:

e Edit
e Delete

Apparatus Maintenance History

Apparatus Name* Apparatus ID*
Truck 101

Maintenance History

Add Maintenance History

B Export to Excel

Action Date of Service T Maintenance Location Location Description Total Cost
5770 Mayfield Road, Mayfield Helghrs, _ "
10/06/2023 ) MEyeld Rosd, MayIeld NEIOO s shotor $2176.00
OH, USA
Edit
Delee

- 4 - * ™ 10 ~. jtems per page 1-1 of 1items

Figure 51: Add maintenance history pop-up with Action on Maintenance History

On the Apparatus Maintenance History pop-up, use the Add Maintenance History button to add
Maintenance History.

Provide service date, Items for Service, Cost, Quantity, etc. to capture maintenance history. If
needed, maintenance bills can also be uploaded.

Add Apparatus Maintenance

Apparatus Number/1D Apparatus Name
101 Fire Truck
Date of Service” Maintenance Location

Eriar & laiatice

Maintenance Location Description

Items for Service” Quantity” Cost® Amount

Tatal Cost Apparatus Maintenance Document

Select files_

Supported document types: Ldec) \docx’, \pdf, jpg, \jpeq, \png.bmp’ files.

Cancel E

Figure 52: Add Apparatus Maintenance pop-up.
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5.4.6.3 Edit Apparatus
Rank: Fire Department Chief

Use the Edit option from the Action column to edit apparatus details.

Edit Apparatus
Apparatus Name® Apparatus |D”

Fire Truck 101
Apparatus Use® Apparatus Type®

Suppression o Heavy ground equipment, other -
Apparatus First In Service Date Fire Station

09/D1/2023 F1-Test New Fire Station &
Location Appratus Photo

14502 Williams County Road 15, Holiday City, OH, USA
Select files...

Supported Image types: \jpg..png,.bmp’ files.

Cancel Save

Figure 53: Edit Apparatus Screen
5.4.6.4 Delete Apparatus
Rank: Fire Department Chief

Use the Delete Action from the Action column to delete an apparatus from the Fire Department. On
clicking the Delete action, the user will be presented with a Delete Apparatus confirmation pop-up.

Delete Apparatus

Are you sure you want to delete this record?

Figure 54: Delete Apparatus Confirmation pop-up.

Important:

e An apparatus once deleted cannot be undeleted.

e After an apparatus is deleted, all the data related to the Maintenance History and Engine
Checks will be deleted.

3Di Engqge © 2025 3Di, Inc. Do not distribute without permission. 51| Page



5.4.6.5 Engine Check
Rank: Fire Department Chief

Ohio
State Fire Marshal

User Manual for Fire Departments

Engine check is used for Daily truck checks and can be customized to the type of truck check you
want. You can create daily, weekly, or monthly inspections and checks. You can add line items and
inventories of each cabinet in your engine, tower, ladder, ambulance, and so on.

Prerequisite: A checklist is required for Engine check. Please create at least one checklist to do an

Engine Check.

The Engine Check option is available in the Action column for the Apparatus.

Apparatus
Action Apparatus Name Apparatus ID
103
4« o« - LI 10 v items per page

Apparatus Use Apparatus Type Fire Station
Suppression Heavy ground eguipment, othes aw Richmaond Fire Station
EMS Privately owned vehicle thaw Richmond Fire Station

Location
14507 Williame County Rosd 15,
Holiday City, OH, USA

100 Maln St Groveport OH 43125
us

B Bporttobeal &

Asset Status

Active

Active

1-2 of 2 items

Figure 55: Apparatus Section on Fire Department Detail screen with Engine Check action highlighted.

After clicking on Engine Check it will open the Engine Check pop-up. Select the Checklist that you
want to use for the Engine check. When the checklist is selected, the checklist will load wherein we
can add data for Engine checks and then click on Save. Engine check’s data is visible on the

Apparatus detail page.

Selact Checkllst

Engine Check
Other
is Qil Tank Inspection?
Na of Oil Tanks
Is Regula is done on Oil Tank?

Air Filter

Oil Tank

Checkbox

Yes No

Enine Air Fitter 1 ¥,

Cancel Save

3Di Engage

Figure 56: Engine Check pop-up

© 2025 3Di, Inc. Do not distribute without permission.
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Rank: Fire department staff
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Click on Apparatus Name to see the detail page of the Apparatus. It will show engine checks added
for the apparatus in the grid. It will also display all the equipment associated with the Apparatus.

3Di Engage

Ohio ) Test_N\ew Fire Department Tvoe Here To Search David Thomms '~ | B>
State Fire Marshal | (2)
Dashboard MyWork Queue My Fire Department  Incidents  Activity Tracker  Createa Ticket  Admin
Overview
ApparatusID : T-103 | Apparatus Name : T-103 Fire Station : Mew Richmond Fire Station | Fire Department : Test New Fire Department | Apparatus Description : Privately owned vehicle Action =
Engine Check
Address R Exporttobxcel &
Checklist Name Created By Created On
14502 Williams County.
Road 15 Holiday City Pl
OH 43554 US
——
Equipment
M Exporttobxcel & Search [s1
Drag a column header and drop it here to group by that column
Asset ID Equipment Name (Classification Name Quantity Model Status Apparatus Compartment Sub-Compartment
101 - He d
AlD6S Chainsaw Cutting tools 2 In Service N VY groun Rear Compartment Side Tray
equipment, other
56678 Pump Apparatiis 5 In Service A0L=Hewy groand
equipment, other
« - v M 10 v itams per page 1-2 of 2 items
Apparatus Maintenance History
Columns  » <
Action Date of Service 1 Maintenance Location Location Description Total Cost
3Di Engage V2.0.2006 ® 2023 3Di Inc.
Figure 57: Apparatus Detail Screen
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5.4.7 Registration Cases

The Fire Department Staff Registration cases are listed in this section. Click on the Case Number to
see the detail page of the case.

Registration Cases

[® ExporttoEresl O Search.. Q
Case Number T Applicant Name T Tte T FOD T  CaseType T  FDMame T Created y S r
on 2

Test Mew Fire
Ioseph Tayior Fire Chizf 91132 ire Department Staff Registratios 0%/16/2023 Aporoved
ey Depanment = i

["Test Mew Fire

VHFL-23T8775 Charles Brown Flre Chief 91234 QOFIRS Verdor FD Ascass Request Department 08/16/2023 Approved
912347
Test New Fine SFM Fire Frevention
STE-1378773 ron potter Fire Chief 91134 Fire Department Staff Registration 2 05182023
Depertment Approval Perding
ATE-2 378771 James benet Fire Chicf 91134 Fire Department Staff Registration Iet et [16/2023 Approved
e L Department
5 Test Mew Fire =i
STF-1373706 lamas Patar Fire Chigf w1138 Fire Department Staff Registration 0%/16,/2023 Approverd
Department
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Figure 58: Fire Department Registration Case section on Fire Department Detail screen

5.4.8 Jurisdiction

The Jurisdiction section displays the primary area of fire response for each individual department.
This is the Township/Village/city that a fire department responds to on the first alarm. This does not
include mutual aid areas.

Jurisdiction
@ Exportto Fucel O eath Q

Jurisdiction Name cammunity type Fiscal Dfficer Name Title Emsil Phane

Township Eragy Overhott Fiscal Officer

Township Angels Mcooy Fiscal Qmcer

Wiliage Fiscal Officer

Village Fiscal Officer

Viliage Flscal Officer

Viliage Fiscel (HFicer
Caunsaus Clry ™

. - - 10 % frems per page 1-7 of 7 ems
(=

Figure 59: Jurisdiction associated with the Fire Department

Click on the Jurisdiction Name to see the detail page of the Jurisdiction. The jurisdiction detail screen
will show the associated contacts in the contact grid.
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Test New Fire Department
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74) 451-454
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1450,Commadity Boulevard Lockbourne OH
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@ ExporttoExcel & Q
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5.4.9 Decal Requests

Figure 60: Jurisdiction Detail Screen

For Decal requests, refer to section 6.1

5.4.10 Associated Vendor Info

The Associated Vendor Info section displays the Vendor associated with the Fire Department. The
OFIRMS system only accepts the Incident file of the fire department that has an Approved OFIRMS
Vendor associated with the fire department.

If a fire department does not have a Vendor, then the Fire Department has the option to use the
“OFIRMS Direct” Incident Reporting Method. Refer to Incident Management for details.

The Vendor Association process is initiated by the Approved OFIRMS Vendor. This request will have
to be approved by the Fire Department Chief. After the Fire Department Chief's Approval, the
request will be sent to the Bureau for approval. After the Bureau Approved, the Vendor will be
associated with the Fire Department and will start appearing in the Associated Vendor Info section.

The Fire Department Chief has the option to disassociate the vendor or change the vendor using the
Disassociate Vendor Action on the Fire Department Detail Screen.

Associated Vendor Info

B Eoorttofcel & Searh Q
Vendar Compary Name OFIRS Vendar 1D Vendor Uploading Files Contact Name Email Address Status
K i i Yeu Charlas Brown charleshrorm @ ddiemail.com Deartivated Vendor
4 4 - L 10 v fiems per page 1-1of 1 items
Figure 55: Vendor associated with the Fire Department
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Click on the Vendor Company Name or OFIRMS Vendor ID to view the detail page.

Overview

Address

Vendor Comparry Hame - Yendor Three |
Status : Approved Vendor Incident Reporting Method = OFIRMS Direct

OFIRSID - 50003

3Di Engage

Vendor Info

Malling Address Vendor Company Name: = Vendor Three Vendor Doing Business As:  © Vendor Three

125, Hyatrs Road Delaware OH Website: : wwwirendorthreecam

43015 U5
e you going to submit - Yes
OFIRS incidents for your
Fire Department{s]?

e Ce ‘iendor NFIRS Registration Details:
Software Name: : Vendor Theee Software Version Bk
WFIRS Vendor Identification  : 6543213670 NFIRS Scftware © 41500
Number Identification Number
Does your software support - Yes
NFIRS Version 5.07
First Name < Vendor Last Name < Three
Map View Email Address - vendar3ig ddiemail com Phone Number
Contact Person
) Exportfobecel & Q
Name Address 1 Phone Number Email
phdor thie 11% Hyatts Road Delaware OH 43015 LIS vendor 3@ Sdiemail.oom
M - » v iterms per page 11ofliters (G
Figure 56: Vendor Detail Screen
© 2025 3Di, Inc. Do not distribute without permission. 56| Page



Ohio
State Fire Marshal user Manual for Fire Departments

3Di

5.4.11 Personnel
Rank: Fire department chief

Personnel

@ Export to Excel o Sea (3

Drag 2 column heater and drop [ ere 1o giouD by that column

Action Name Personnel ID Rank/Position Supervisor Cartification Level Fire Station Certification & Date of Joining OFIRS Cantact [

Battalion Chisf Tast Mew Fire Station b Ma

Emergency Medical
Respander

Battalion Chisf

Figure 57: Personnel List on the Fire Department Detail Screen

The Personnel gird consists following details:

e Name

e Personnel ID — ID provided by the fire department.

e Rank/Position

e Supervisor

e Certification Level — Department of Public Safety (DPS) firefighter certification level

e Fire Station — The Fire Station that the Personnel is associated with.

e Certification # - Department of Public Safety (DPS) firefighter certification number

e Date of Joining — Personnel’s fire department joining date

e OFIRMS Contact — indicates if the department personnel is the primary contact person for the
Fire Prevention Bureau. The personnel are also responsible for making sure that all fire incidents
are timely reported to the OFIRMS.

e OSFM Portal User — This is a system-generated field and indicates whether the department
personnel have online access to the OFIRMS system or not.

e Phone Number

e Email

e Employment Status

e Shift
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Add Personnel Button: The button allows nonregistered department personnel as a contact in the

system.
Add Personnel ]
Rank*
Select v
Existing @ New
First Name Last Name
Personnel 1D Supervisor

Select b

Date of Joining

Address

+ Add Mew Address

Contact Details

+ Add Contact Details

Cancel Save

Figure 58: Add Personnel pop-up.

The fire department chief will have the ability to edit the department personnel, disassociate
personnel, or change personnel rank as fire chief using the Action menu.

Personnel

Drag a column header and drogp it here to group by that column

Actlon MName Parsannel ID Rank/Paj
Kate Litleton Battalior

Edit
Battalior]

Remeve from Fire Department

Change Rank

Assign Fire Station

Employment Status

Irwite Personnel

Figure 59: Personnel Action List

For Details on the action, please refer Admin = Personnel Management section below in this
document.
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5.4.12 Documents
Rank: Fire Department Chief

The department chief will be able to Add/Delete/View/Download documents.

User Manual for Fire Departments

Documents

2025-09-12_12.34-49.PNG
Downlged )
UPLOADED BY:
O5CAR YOUNG

UPLOADED O
0%/16/2073 0909

Figure 60: Documents Section on the Fire Department Detail Screen

5.4.13 Change Log

Rank: Fire Depa

rtment Chief

The change log maintains a history of the updates getting done over the period. The section records

who did the change, at what time the change was done, and what was changed.

Change Log

(l) 4 09/16/2023 05:01 AM

Osear Young

Apparstus Deleted : DamoAp , Apparstus 10 TP-01
| Mpparstus Added: Demohos . Apparatus 1D TP41

Cantact Added : Fosenh Tovior Rank s ; Fire Fighte

Apparatus Delsted | o5t , Apparatas |0 (01

3Di Engage

Figure 61: Change Log Section on Fire Department Detail Screen

© 2025 3Di, Inc. Do not distribute without permission.
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5.5 Admin

5.5.1 User Management
Rank: Fire Department Chief

The Admin screen provides complete control over what a staff member can view or edit in the
OFIRMS system. A Fire Department Chief can provide the ability to personnel’s to perform additional
tasks from this screen.

To set the access, select the Fire Department and then the staff member for the selected
department. The accesses are bundled under below high-level groups. The toggle button (present
on the right-hand side) can be used to grant, or revoke given access.

e Personnel Management
e FD Management
e Fire Station Management

e Incident Management

sdmin / User Managemet
FD Staff Access Management

Firs Departmant Usars.

Figure 62: User Management Screen under Admin

Note: If we hover over the “i” icon, it will further explain what this permission is used for.

Checklist Management €

N The user with this role will have the ability to view the Fire Department change log on the fire
Fire Department Change Log - View | € .
department detail screen

Fire Department Documents - Manzage

":n

Figure 63: User Management hover on the "i" icon
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5.5.2 Leave Request

Rank: Fire Department Chief

Leave requests applied by the staff are visible in the Leave Request grid. FD Chief can either Approve

or Reject the leave.

1 5 r
Ohio 3 Test New Fire Department ar David Thomas v | (B~
State Fire Marshal | (3w
W Inddents  Activity Tracker  Create a Ticket
Jser Managemen: EERECITE Manage Schedule  Personnel Mansgement  Log Activity Hours  Checklist Maragement

Leave Request

R Epotwobeel S Q
Action Case Number Applicant Name Shift Type Of Leave Leave for  Start Date End Date Date Start Time Total Number Of Hour
R-2378 David Thamas Part Time Sick Time Partial Day 05/200202% 155 4AM
David Thameas Persanal Partial Day 8720 1250 PM 4
Agp:
= David Thomas Parsenal Partial Day 107102023 1200PM 1
2ofshems O

. . S v itams par pogs

Figure 64: Leave Request Screen with Actions

After clicking on Approve Leave, it will open a pop-up wherein the FD chief can add his comments for

approval.
Approve Leave x
Comment

FA
0 of 100 characters used

Figure 65: Leave Request Approval pop-up.
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After clicking on Reject Leave, it will open a pop-up wherein the FD chief can add their comments for

Rejection.
Reject Leave %
Comment

)
0 of 100 characters used

Figure 66: Leave Request Reject pop-up.

Note: The approved leaves count will also be visible in the Manage Schedule calendar.
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5.5.3 Manage Schedule
Rank: Fire Department Chief

Manage Schedule is used to set up the Schedules and Shifts for the Fire Departments. Once the
schedule for the fire department is set, the following actions are available:

e Assign personnel — This is used to add the fire department personnel to the selected shift of the
schedule.

o Modify Schedule — This is used to modify the end date of the schedule.

o Delete Schedule — This is used to delete a schedule.
Deletion of the schedule is only allowed if there are no personnel associated with the schedule.

State Fire Marshal user Manual for Fire Departments

Test New Fire Department
(Swiich )

Ohio
State Fire Marshal

Dashboard MyWork Queue My Fire Department  Incidents  Activity Tracker  Create a Ticket

Q, Type Here To Search David Thomas ~ | R~

User Management  Leave Request [UEEUEGERSSIELUIEE Personnel Management  Log Activity Hours  Checklist Management

Manage Schedules

Fire Department’ | Tt tew Fice Depariment v

[@ExporcToExcel & Search, Q
Action Schedule Type T StartDate T  EndDate Y Shift Name T
Kelly 11/01/2023 11/02/2023 A
Kelly 11/01/2023 11/02/2023 B
H Kelly 11/01/2023 11/02/2023
Kelly 09/01/2023 10/31/2023 A
Kelly 09/01/2023 10/31/2023
Kelly 09/01/2023 10/31/2023 c
i Kelly 12/01/2023 12/31/2023 Team 1
Kelly 12/01/2023 12/31/2023 Team 2
H Kelly 12/01/2023 12/31/2023 Team 3
Kelly 01/01/2024 01/31/2024 AL

3 oM 10~ items per page 1-10 of 15 items

24 25 26 27 28 29 30
01 02 03 04 05 06 07
ShitE Shit8 Shift € Shitg Shift € Shift A
Working: 4 Werking: § Working: & Werking: & Werking: & Werking: 4 Workdng:
Partial Loave: 0 Partial Leave: 0 Partial Loave; 0 Partial Leave; 0 Partial Laave: 0 Partial Loave: 0 Partial Loave: 0
Full Leave: 0 Full Loave: 0 Full Leave: 0 Full Leave: 0 Full Leave; 0 Full Leave: 0 Full Leave: 0
3Di Engage V2.0.2025 @ 2023 3Di Inc.

Figure 67: Manage Schedule Screen
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5.5.3.1 Add anew Schedule

After clicking on the “Add” button, it will open a pop-up wherein you can select a schedule, add the
shift names, and add the effective date and End Date. After clicking on Save, it will create a schedule
for a particular fire department.

Add Organization Schedule

Select Schedule*
Wiz
15t Shift Name
2nd Shift Name

3rd Shift Name

Effective Date* End Date*

09/01/2075 O3/50¢ 2025

Figure 68: Add Schedule pop-up.

Below actions can be performed from the Manage schedule grid:

Action Schedule Type T Start Date
48/36 11/01/2023
Edit
48/% 11/01/2023
Delete
Assign Personnel 48/36 11/01/1015
Kelly 12/01,/2023
Kelly 12/01,2023
Kelly 12/01,2023

Figure 69: Actions on Schedule
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5.5.3.2  Edit Schedule
After clicking on Edit, it will open a pop-up, wherein we can change the end date of the schedule.
After clicking on Save, it will update the schedule for this fire department.

The change in the schedule will apply to all the personnel associated with the schedule that is being
changed.

Update Organization Schedule

Select Schedule®
Kelly
1st Shift Neme
2nd Shift Name

3rd Shift Name

Effective Date” End Ciate”

09/01/3023

Figure 70: Edit/Update Schedule pop-up.

5.5.3.3 Delete Schedule
Delete Schedule is used to delete a schedule that is not assigned to any personnel. The system will
allow the deletion of the schedule that does not have any personnel assigned.

After clicking on Delete, it will show a confirmation pop-up. After clicking on “Yes”, the schedule will

get deleted.
Delete Schedule

You are deleting an existing schedule. The schedule for all the user assigned
to the schedule will be impacted. Are you sure you want to delete the
schedule?

Yes No

Figure 71: Delete Schedule Confirmation pop-up.
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5.5.3.4  Assign Personnel

Organization Schedule Assign Contact

Schedule: Kelly Shift Name: A
Start Date: (19/01,/2023 End Date : 10,/31/2023

Select Personnel to Assign to the Shift *

David Thomas, James benst, Kate Littleton v

i.-?ncg: m

State Fire Marshal user Manual for Fire Departments

Once the schedule is created for the fire department, we can assign a personal to it through the
“Assign Personnel” Action. Here you can select the personnel to be assigned to the shift.

Figure 72: Assign Personnel pop-up.

Once the Personnel is assigned to the shift, it will show in the calendar.

shins wirE shinc wine shec

ot ag 5 Wering:é Wetehing: & Wardng4 Wersing: &

Parkial Lewve: T Partisl Lesve: 0 Fustisl Leave Partisl Leave: 0 Fartlal Lesve. 0

Full Laare: 0 Full Loww: & Ful Lo 0 Full Lears: € Full Lawvn: &
L] 19 10 1 12

Shifed FRe Shika ik ShiC

arkag: 3 [ Werking: 3 Werking: 4 Weshing: &

artial Leve: O Fartial Lazva: 0 Fartia Leavc 0 Fartizi Leave| 0 Fartia e 0

Full beovm 0 Full Loava: @ Fed Lawons @ Full Leavm: 0 Full Lawn: @

|| sma

Shikk B

o7 *©

Partial Leave: 0
Full Lower- 0

Partial Laaven 0
Full Lm0

G

Figure 73: Calendar view of the schedule on the Manage Schedule screen.

Working [Full time and Part time)

Mame Rank Shift Time

Date: 09/01/2023

Leave b

Partial Leave o

It will also show full day leave or partial day leave taken by the employeesif any.

Note: We can view the calendar in 3 modes: Day wise, Week wise, and Month wise
© 2025 3Di, Inc. Do not distribute without permission.

Double-click on any of the shifts in the calendar, and it will open a pop-up that will show employees
who are working on that shift.

Figure 74: Pop-up displaying the details of the Personnel grouped by working, on leave, or Partial leave.

66 | Page



3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 67| Page

Ohio

octay B Ortoby 5

oL 02 03 i” ] 05 & ar
SRE s Shm g B RE EhmC Shitd
Wering: 4 Werking: b Working: 4 ‘working: 4 Warking: 4 ‘Working: 4 Workirg: b
Fartlal Leave: €& Partial Leave: & Factial Leave:© Partlal Lewor- 0 Fartlal Leave: & Factlal Leave: & Farttal Leave: 0
Full Laws- 0 Full Lazue: 0 Full Lowww: O Full Lame: 3 Full Lawss: 01 il Lewow: 0 Full Lasve: 8

08 il 10 1 12 13 14
- 114 BEL Shin§ Shifts p- =43 Shlc Shing
Wardng:4 Werkdng: 5 Werking: £ 13 Werkdng: 4 Weedng: 4 Werking: 4
Partisl Leave: 0 Partiol Leave: © Fatinl Lesve: 0 Partisl Lesvez 0 Fartisl Leave: @ Partial Leave: © Partisl Lewve: 0
Full Laaa: 0 Full Lesve: 0 Full Leave: & Fuill Loave: & Full Lawes- 0 Folll Laawu: O Full Laave: O

(3
Important:

e Once a schedule is defined and personnel assigned, the schedule cannot be deleted.

e Schedule Modification only allows changing of end date of the schedule no earlier than the
current date.

e Currently, the system allows the setting up of the following schedules:

a. Kelly
b. 24/48
c. 48/96

5.5.4 Personnel Management
Rank: Fire Department Chief

Personnel Management screen shows all the personnel’s associated with the fire department.

i i New Fire men
Ohio i ?D' 9 ire Department Q Typs Here To Sea | DavidThomas ~ | W=
State Fire Marshal | (s~
Queve My Fire Department  Incidents  Activity Tracker  Create a Ticket
User Management  Leave Reguest  Manage Schedide  EESEXVEIRRENEIIVIEE Log Activiy Hours  Checklist Managemant
Personnel
B ExporttoBxcel & Q
Actiem Mame Persannel |0 Rank/Position Fire Station  Date of Joinin  Phone Numbe Email FDAdministrator  Employment Status Shift:
i Fire 357) 48
Mike Sam E et :E'__&L' {:3,_‘ a2 samyEddismailcom Mo Full Time A
i Fire 7] 455-
Mike Sam Fire Chiief §D| TI 5 GAT) 4% sami@ddiemail.com Mo Fall Time Al
Station 4415 =
i 30 Fire (CLL TR LR @ 5diermailc -
[a ma Fire Chief Station 788 david.thomasi@ sdiemailcom Mo Fuil Time 'y
T8) 977-
David Thivras Firs Chiat 2 CIITT  ddthomss@aiemalteom Mo Full Time c
Station 5788
B 3Di Fire (97B) 97T- - ;
David Thomas F ief Station 5788 Na Full Time Team 1
. . .| - 5 v items per page -laf 2items ()

5.5.4.1 Add Personnel
Click on Add Personnel to add a user.

The Add Personnel pop-up will be visible, wherein you can add personnel’s data, address, etc.

State Fire Marshal user Manual for Fire Departments
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Add Personnel

Rank®

Asslstant Fire Chief
Existing @ New

Last Name®

Dan
Persannel I Supervisor
Date of lnining

09012023

Address

=+ Add News A

Contact Details

+ Add Contact Details

o [

Figure 75: Add Personnel pop-up.

Below are the actions that will be visible to the FD chief for the Personnel grid.

|0h|D ) 3Di New Fire Department DividTiones | e
State Fire Marshal J)
User Management  Leave Request  Manage Schedule
Personnel
B Exportto bl & Search,. (o}
Action Name Personnel D Rank/Position Fire Station  Date of loinin Phone Numbse Email FD Administrator ~ Employment Status Shift
30i Fire 7) 489-
i Fire Chief ) : e Cl) 159 sami@3diemail.com No Full Time A
Sration “416
Edit Personnel
i Fi 987) 489-
Fire Chief s wg sam@3diemallcom No Full Time M
Remove from Fire Department Statien 4416
. T a7
Promote to Fire Chisf Fire Chier it TSI i somes@3diemeilcom  No Full Time A
Station 9788
Assign Fire Seation DIA 978 977
) GT7-
Fire Chief ,”e w7 david.thomasi@3diemailoom  No Full Time a
Set Employment Statis Statien 97848
Send Invitation to join OFIRMS Fire Chief ik QrRAe- david.thomasi@3diemailoom  No Full Time Team 2
Statien 5788
‘« 4 - b 5 v items per pags 1-2of2items (D
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5.5.4.2 Edit Personnel
You can click on Edit Personnel action to edit the personnel’s data.

Rank®
Fire Chief
First Namz"

Nick

Parsonnel I Supensor

OFIRS Contact

Date of Joining

Address

=+ Add New Address

Contact Details

| Communication Type® Country Code Extension Primary

Cancel m

Figure 76: Edit Personnel pop-up.

5.5.4.3 Remove Personnel
To remove personnel from the Fire Department, use the “Remove from Fire Department” action.

From the Actions, click on Remove from Fire Department action. This will open a confirmation pop-
up. Press yes on the “Remove from Fire Department” confirmation pop-up to remove the selected
personnel from the Fire Department.

Remove from Fire Department

Are you sure you want to remaove this personnel from the fire department?

Figure 77: Remove from Fire Department confirmation pop-up.

5.5.4.4 Promote to Fire Chief
To change the rank of a personnel to Fire Chief, use the “Promote to Fire Chief” action.

From Actions, click on the “Promote to Fire Chief” action. This will open the “Change Rank” pop-up.
On the change rank pop-up select the desired rank.
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Change Rank

Select Rank” Fire Chief ¥

Cancel

Figure 78: Change Rank pop-up

5.5.4.5 Assign fire Station.
“Assign fire station” action can be used to assign personnel to a fire station or change the fire station
that a person is associated with.

From Action, click on Assign Fire Station. This will open the Assign Fire Station pop-up. Select the Fire
Station from the drop down to assign or change the fire station that the personnel is to be assigned

to.
Assign Fire Station x
Fire Station®
Personnel Mame : Nick Thomas
Select v
Cancel Save
Figure 79: Assign to Fire Station pop-up.
5.5.4.6 Set Employment Status/Schedule

Set Employment Status action can be used to define the schedule for “Part Time” and “Volunteer”
personnel. If the personnel work at a specific time, you can also specify the date and time the
personnel is working on.

From Action, click on “Set employment Status action. This will open the Employment Status pop-up.
The user can select the Employment Status (Part Time or Volunteer) for the selected personnel. If
the user is working on a regular schedule, then click on the + (Add) button to add the Start Date and
End Date when the user is going to work as Part Time or Volunteer, and then add the Start Time and
End Time for the selected date range.

If the user is working at different times on different days, you can keep adding additional dates and
times to define the work schedule of part time and volunteer Personnels.

Employment Status

Employment Status *

Part Time v

Shift Time

End Time*

n 20:00:00

Start Time*

11:00:00

End Date *

09/26/2023 09/26,/2023

Start Date *

Save Cancel

Figure 80: Set Employment Status pop-up.
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5.5.4.7 Modify Schedule

Modify Schedule action is used to change the shift of a personnel. The system will only allow
modification to the future schedules of a personnel or any existing schedule which has end date in
future. Modification to past schedule is not allowed.

Click on the Modify Schedule action; this will open the Modify Schedule pop-up.

Modify Schedule

David Thomas

Schedule Type Start Date End Date Shift Action

welly 11/07/2023 13/31,/2023 Al o

Kelly 10/06,/2023 1 o

Figure 81: Modify Schedule pop-up.

To modify schedule, click on the Edit icon. This will expand the form to show the Select End Date.
This End Date is the date when you want the existing shift that the user is assigned-to to end. The
End Date cannot be in a past date.

If you want to assign the personnel to a new shift, then select the new shift name and the select the
new start date for the new shift to start on. The Start Date cannot be earlier than the End Date
selected above and cannot be a date in the past.

Modify Schedule

David Thomas

Schedule Type Start Date End Date Shift Action
Kelly 11,/07/2023 12/31/2023 Al 1]
Kelly 10,/06,/2023 a & o

Select End Dars

New Shift Select Start Date

Save Cancel

Figure 82: Expanded Modify Schedule pop-up with edit schedule.

5.5.4.8 Send invitation to join OFIRMS.
The “Send invitation to join OFIRMS is used to invite personnel from the fire department who are
not OFIRMS portal users.

From Action, click on “Send Invitation to join OFIRMS”, this will open the “Invite Personnel” pop-up.
The pop-up will display the email address of the personnel selected. If the email address is correct,
then press the submit button to send the invite.
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Invite Personnel

Invite will be sent to Jack Smith (jack.smith({@3diemail.com)

Figure 83: Invite Personnel pop-up.

An Email with the invitation code will be sent to the Personnel.
Invitation to join Ohio Fire Incident Reporting System (OFIRS) _ ¥ «2 & 0 :

2 <noreply-engage@3diengage.com>
() Tuesday, October 03. 2023 § 2857 PM

=] Show pictures

#y Ay Foied Pt Dwiels

Hello Jack Smith

Diavid Thomas from Test New Fire Department has invited you to join Ohio Fire Incident Reporting System (OFIRS).
The invitation Cods 1 3356605526

Pleasa use the OHID link fo register yourself with the systom.

After login to OHID, use the OHIO SFM Portal link to access the portal. Use the "I have an Invite Code” option and enter the invite code o accept the mvitation
and join your Fire Department.

Regards,

Fire Prevention Bursau

Figure 84: Sample Invitation Email with Invitation code.

The personnel can then click on the link provided and register with OHID.

After login to OHID, use the OHIO SFM Portal link to access the portal. Use the "I have an Invite
Code" option and enter the invite code to accept the invitation and join their Fire Department.

Welcome to Ohio State Fire Marshal Portal.

Tell us & bit about yourself

6 | am associated with
School Fire Department EMS [Onky) Agency
New DFIRMS Vendor Mew Department Request Other

© | have an Invite Code

* Invite Code

3051120905

* Fire Department

Test Newr Fire Dieparoment

L]

Figure 85: New OHIO SFM Portal user screen with | have an Invite Code selected.

After clicking on Submit, the personnel will be associated with their department and can login and
see the pages that they have access to.

5.5.5 Log Activity Hours
Rank: Fire Department Chief

Log Activity Hours is used to add additional hours of any personnel in the fire department. The
screen displays the activities logged for all the user of the fire:department.
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Log Hours
Firm Department I e Fire Department
Filtors; antact Filtm
etion Persornel Activity
Part Tire Foe Fights
: A Thisns Time. 4
activity
- B o

Total Time

QA0

Iief

1 boms

Add/Log Hours

Figure 86: Log Activity Screen

To add an Activity for personnel, click on +Add button. This will open the “Add hours” pop-up
wherein you can select single or multiple personnel’s and log activity hours.

Add Log Hours b

ter bnterai teast one of incraent Nun

Incident Number

Activity

Start Time®

Organization: z3Di Test Fire Departmen Name

mber or Activity

Billie

Personnel”

4 selected

Jean

AppTest |nspector

Brian Chitester
Brlan Dingelstedr
] Chartes David

Charles O'brien

End Time* Total Duration®

(=]

fancet

Figure 87: Add hours pop-up.

On the “Log hours” screen, each entry can be modified or deleted. Use the Edit or Delete actions
against the personnel’s logged hours to edit and delete the entry respectively.

Log Hours
Frow Dopartroant 305 New Fire Department
il
Action Personnel Activity
Part Time Fire Fighter
i hawid > ;
ty

Incident Number

00001

Date T  Seart Time

0947400

End Time

184700

Total Time

00 )

11 of 1 I

Figure 88: Log hours grid displaying Edit and Delete Actions

© 2025 3Di, Inc. Do not distribute without permission.

The system allows to log hours for multiple days for any activity or Incident. Use the Add Button to
add additional dates for logging hours for the selected personnel.
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5.5.5.2  Edit Logged Hours
After clicking on Edit from Action, below pop-up will be visible, wherein we can update the log hours
added for the selected personnel.

Update Log Hours

Personnel®
Organization: 3Di New Fire Departmeant o
David Thamas ~
_ er ai least one af Incident Nurmber or Activity
Incident Number
0000001
Activity
Part Time Fire Fighter activity
rd
Date” Start Tima™ End Time" Total Duration”
09/26/2023 09:47 B 1847 B 05:00:00 Add
Cancel

Figure 89: Edit Log Hours pop-up.

5.5.5.3 Delete Logged Hours
After clicking on Delete from the action, a confirmation pop-up will be visible. After clicking on “Yes”,
the Log hours added for the personnel will be deleted.

Delete confirmation

Do you want to remove this record?

Figure 90: Delete Log Hours confirmation pop-up.

5.5.6 Checklist Management
Rank: Fire Department Chief
Permission: Checklist Management

The purpose of this functionality is to create new Checklists for Engine Checks. A high level flow of
building a checklist is provided below:
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Click on Checklist Create new

name to go to
Checkiist detail page

Create New Checklist

h 4
hd

Compariments, by
clicking on Add
Checklist Category

h 4

Create Items for
compartments by
clicking on + icon

Type of Items
¥

Radio button with 2
options

Radio button with 3

Single Checkbox L
options

List Text

Figure 91: Checklist Management Flow

Description of the workflow step above:

1) Create a new Checklist — Follow the instructions in Add New Checklist section below.
2) Build Checklist — Follow the instructions under the Checklist Builder Screen section below.
a) Define Compartment in an Apparatus — Compartments are categories in the Checklist

builder.

b) Create Checklist items — Add checklist items under the Compartment (Checklist Category).
Checklist items can be of the following types based on the input requirements:

i) Single Checkbox

ii) Radio button with 2 options
Radio button with 3 options
Lists

v) Text

5.5.6.1 Checklist Management

This screen lists the checklists created for the selected fire department. Fire Department users can
create custom checklists for their engine check using this functionality. To view and/or edit an

existing checklist click on the checklist name in the grid.

Checklist Management

Actlon (Checklist Type Checkdist For (Checklist For Asset (Checklist For Case

Drganization Type Tiype

Created By

Radia bummon with 2 3O Meww P

2 5 Apparstus Ciavid Thomas
options Department

w Jrems par pape

* Mew Checklist

Updated On

1lalLitems O

Figure 92: Checklist Management Screen

3Di Engage
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5.5.6.2 Add New Checklist
To add a new checklist for a Fire Department, click on the “New Checklist” button.

After clicking on Add Checklist pop-up will open. For creating an Engine Check checklist,

e Enter the Name of the checklist,
e Select the style of the checklist and
e Select the Asset Types as Apparatus.

Press the save button to save the checklist. The options selected on this pop-up will be the default
options when creating a checklist item.

Add Checklist

Test Mew Fire Department
Name"
Engine checklist
Style”™
Radio button with 2 options v

Radio button with 1 options Yalue 17

B 15 Violation 15 Default
Radio button with 7 options Yalue 2°
s Violation Is Default
Mo
Comments Mandatory On Violation Phioto Mandatory On Violation
Include Scoring
2 10 Seore Mandatery
Attach Code B stach Violation
Include Other

Select Asset Types

Apparatus v b

Save an
Figure 93: Add new Checklist pop-up.
After clicking on Save, it will show the newly created checklist in the grid.
Checklist Management

@ Export to Bxcel s Q

Acticn Name Checklist Type Checklist For Checkilst For Assst  Checklist For Case Created By Crasted On Updated By Updated On

Organization Type Type
= E " Ruclo buitonwite 2. | 08 Newr fire " David Thomas 09/21/2023 David Thomas 09/29/2023
aptions Department

‘ . > ([ 10 v items per page t1aottlitems &

Figure 94: Checklist Management screen with new checklist item created.

On any checklist in the grid, the user can perform the following actions:

o Delete Checklist — Action to delete an existing checklist. A deleted checklist cannot be
recovered. The system will not allow deletion of a checklist that is already used in any engine
check.

o Edit Checklist — This action will open the edit checklist. The name and the checklist style can
be modified using this action.
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e Copy Checklist — To create a copy of an existing checklist, use this action.

e Activate/Deactivate Checklist — This action is used to activate or deactivate and existing
checklist. While doing engine checks, only the active checklist will be available.

Checklist Management

Action Name Checklist Type

Radio button with 2
aptions

Delete Checklist
Edit Checklist

Copy Checklist

Activate/Deactivate Checklist

Figure 95: Action on a checklist.

5.5.6.3 Delete checklist.
After clicking on Delete Checklist, a confirmation pop-up will display. After clicking on “Yes”, the

checklist will be deleted.

Confirm Delete

Are you sure you want to delete checklist?

Yes No

Figure 96: Delete Checklist Confirmation pop-up.

5.5.6.4 Edit Checklist
After clicking on Edit Checklist, it will open a pop-up wherein you can change the design of the

checklist.

Figure 97: Edit Checklist pop-up.
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5.5.6.5 Copy Checklist
After clicking on Copy Checklist, it will show a confirmation pop-up.

User Manual for Fire Departments

Are you sure you want to copy checklist?

Yes No

Figure 98: Copy Checklist confirmation pop-up

After clicking on “Yes”, it will show a success pop-up.

Checklist Copied Successfully

Figure 99: Copy checklist confirmation pop-up.

After clicking on “Ok”, it will create a copy of the checklist.

Checklist Management
=+ New Checklist
[® ExporttoBecel & 1 Q
Action Hame Checlklist Type Checklist For Checklist For Asset Checklist For Case Created By Created On Updated By Updated On
Organization Type Type
=- Engit i::fn':m" with 2 32;:3:;:9 Apparatus David Thomas 09/21/2023 David Thomas 09/29/2023
=" ire Station checkiist Singte Checkbox ;L;L:et::\lte David Thomas 10/03,2023 David Thomas 10/0%2025
=- HBE o Chaskbis ;E;:Er:::f David Thomas 104052023 Davi Thomas 10032025
. “ - » 10 ~  jtems per page 1-dofditems O
Figure 100: Checklist screen highlighting a copied checklist.
5.5.6.6 Activate/Deactivate Checklist
After clicking on Activate / Deactivate Checklist, it will Activate / Deactivate the checklist, and it will
not be visible for Engine Checks.
Note: Checklists created from here are visible in the “Engine Checks” option in the “Apparatus” grid.
o . " 0 F, B
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5.5.6.7 Checklist Builder Screen

After successfully creating a checklist, after clicking on the checklist name, you will be redirected to
the checklist detail page, i.e., Checklist Builder Component.

W gg't?! Fire Marshal I ZSDT Sl Three DiTest UserOne v B =

My Work Queue  »

Admin | Checidist Management

Checklist Management

R Bpontofucel & - Q
Action Mame Checklist Type Chexidist For Checklist For Asset Chechlist Far Case Created By Created On Updated By Updated On
Drganization Type Type
i Ben Listzr 102071023 Ben Lister 11/04/2073

Apparatus

Figure 101: Checklist Management Screen

Ohio 23Di Test Fire Department
" . Three D Tost User One. "R =
w State Fire Marshal | (5=

w Mylickets Inciderits » Createa Ticket  Admi

Checklist Detail page

Checklist Name : Engine 1 Checks + New Checdist Category

i Compartment 1 060 = 8D .+ ~

2 Double Male Coupling

Figure 102: Checklist Builder Screen

In the Checklist builder screen, click on New Checklist category to create Compartments for
Apparatus. For E.g.: Compartment 1 is the checklist category in the above image.

This will open the Add Checklist Category pop-up as shown in the image below.

o The Name and Description are mandatory fields. Name is displayed on the Checklist. Description
is not displayed on the Checklist.
e If Header option is selected, then the specific category will be displayed on the top of the

checklist.

e If Footer option is selected, then the specific category will be displayed on the bottom of the
checklist.

o If Hidden option is selected, then the specific category name will not be displayed on the
checklist.
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Add Checklist Category x

Name~™

3Di

Description”

Heades Footer Hidden

‘:EF:CEi-

Figure 103: Add Checklist Category

After a category is created, the user can Edit, Delete, Copy, Hide/Show, Activate/Deactivate checklist

Category from action available in the grid.

‘ Ohio 23Di Test Fire Department
State Fire Marshal | (==

Three DiTest User One W =

e w  MyFae Bepartment w

Checklist Detail page
4 Heow Chechlist Category

Checklist Mame : Engine 1 Checks

i Compartment 1

Present and working 2 & [P

Figure 104: Checklist Builder Screen

Once the Checklist Category is created, you can Add a Checklist Item by clicking on the + icon.
This will open the Add Item pop-up as shown in the image below.

Add Item ®

itemText”™
B I U a = E E E = j= £ IE e & % x B 4| Format ~
finherited... X~ (inherited.. X |~ A ~» 0O ~
Style”
Radio button with 2 cptions ~
Radio button with 2 options Value 17
. |s Violation Is Default
Present and working
Radin button with 2 options Value 27
o Is Violation Is Default
Missing of not working -
Save & Close Save and Add More Cancel

Figure 105: Add Checklist Item
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5.5.6.7.1 Checklist Item Type — Single Checkbox

e The Item Text and Style are mandatory fields. The Item Name and the style selected for the
checklist are visible on the checklist.
o If Single Checkbox is selected from Style dropdown, then Single checkbox is visible on the
Checklist screen.
Style”

Single Checkbox

Checkbox unchecked value”
|| Is Violation Is Default
false
Checkbox checked value”

[ | Is Violation Is Default
Lrue

Figure 106: Single Checkbox Style

i |sthe Engine parts intact?

s 80 @D

Figure 107: Single Checkbox Checklist Item

5.5.6.7.2 Checklist Item Type — Radio button with 2 options

e If Radio button with 2 options is selected from the style dropdown, then 2 radio button options

are visible on the Checklist screen.

Style”

Radio button with 2 options

Radio button with 2 options Value 17

Is Violation

. Is Default
Present and working
Radio button with 2 options Value 2*
o ) Is Violation s Default
Missing or not working

Figure 108: Radio button with 2 options

% Compartment 1 A0 =s@D |+~

.- Presant and warking
i1 Rubber Maller

/780 @0

Missing or not working

Figure 109: Radio button with 2 options checklist Item
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5.5.6.7.3 Checklist Item Type — Radio button with 3 options
e If Radio button with 3 options is selected from the style dropdown, then 3 radio button options
are visible on the Checklist screen.

Style”

Radio button with 3 options

Radio button with 3 options Value 1"
Is Violation Is Default
1/2
Radio button with 3 options Value 2"
Is Violation s Default
quarter
Radio button with 3 options Value 3"

Is Violation s Default
empty

Figure 110: Radio button with 3 options

# Fuel 17 quart empty J 00 @D

Figure 111: Radio button with 3 options checklist Item

5.5.6.7.4 Checklist Item Type — List
e If List is selected from the style dropdown, then you can add multiple lists by clicking on “Add
List” button. A dropdown list is visible on the Checklist screen.

Style”

List v

Add List

List Value 17
. ; Is Violation Is Default
Engine Oil

List Value 2"

) Is Violation | 1s Default
Set of Irons

Figure 112: List checklist item

s 80 @&

2 Compartment 1 List

Figure 113: List Checklist Item
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5.5.6.7.5 Checklist Item Type — Text

o If Text is selected from the style dropdown, then a textbox is visible on the Checklist screen. If
the Text Type is Date, then Date field will be visible on the checklist screen. If the Text type is
Date Time, then Date Time field is visible on the Checklist screen. If the text type is Text, then
Text field will be visible on the Checklist screen.

Style®

Text

Text Type

Select v

Date
Date Time
Text

Figure 114: Text Checklist Item

/80 @0

2 Checklist ltem 1

/80 @0

2 (hecklist Item 7

2 Checklist Item 3 20 @

Figure 115: Date, Date Time and Text Checklist Item

5.5.6.7.6  Re-ordering Checklist Items
After adding checklist item, you can Edit, Delete, Show/Hide, Activate/Deactivate the checklist item.

- Present and wark Eg—
i Rubber Malle e 0D @D

Missing or nat warking

- Present and working -
i Doubls Male Coupling & 00 ED
p
Missing or not warking

Figure 116: Checklist Item Builder

Ordering of Checklist item can be done by holding the three dots of the checklist item and move by
dragging above or below a checklist item.

£ Compartment 1

Fubbar Mallet

Brubie Male Caupling

it Compartment 2

Figure 117: Ordering of Checklist Item

Note: Checklist items can be dragged inside one checklist category.only, if you want to change the
checklist category you can Edit and change it.
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Ordering of Checklist category can be done by holding the three dots of the checklist category and
move by dragging above or below a checklist category.

mnlllmll nt1

i Aubber Mallet

i Dauble Mala Coupling

Compartment 7

Figure 118: Ordering of Checklist Category

Note: Checklist Header and Footer Category are not draggable.
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6 Decal

Department staff can request new decals every year. At a high level, the Decal request is a 3-stage
process:

1. Department staff submits the decal request.
2. Decal request approval by the department chief
3. Bureau staff verifies certification details and ships the decal.

6.1 Request Decal
Rank: All fire department staff

Steps:

Step 1: Log in to the portal and select the fire department.

I NIV sinhil  Activity Tracker  Create a Ticket
Register with additional department

My Fire Department

FrH = Q

Name z3di Test Fire
Department

FDID 23108

View

ltems Per Page 10 v 1-1of1 < >

Figure 119: My Department Screen with View Button highlighted.
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Step 2: Scroll down to the Decal Requests section and click on the + Request Decal button.

Decal Requests

Cane Number Issuing Year Vehicle Dwner Name Requested On 4 DPS Certification  License Plate Manufacturing  Make and Model Maltese Cross Status
number Number Year Required
EE-BA107 2024 mark sam 262023 DPST7458 OHTT4E2 202 MG Yes Cloze
EP-2341508 2023 IriEngage Admin /2572023 T2 (kL) 20e2 M3 Mo Pending Certificate Verfication

" . . 5 v Iteens per page 1-zof2iems O

Figure 120: Decal Request grid on Decal Request Screen

Step 3: Fill out the Request Decal form and hit the Submit button.

e Contact details such as first name, last name, email, and phone number.
Note: The first and last name need to match what is on the Certification card.

e |ssuing Year

o DPS Certification number — Firefighter certification number from the Department of Public
Safety.

e Vehicle Details such as manufacturing year, make and model, license plate number, and
date of vehicle inspection.

e Maltese Cross Required? — let the Fire Prevention Bureau know if Maltese Cross is also
required along with the new decal.

Request Decal

Vebiicie (vmes Detils &
Use rontect wsformeticn from my rofle () Provde costact deteils

* First Hame

¥ Last Hame:

* Phose Mumber

Application Details

* Issiog Year * 0P Certiscation mumber @

Vehicls Details

* Manuachiring Year * Mk and Model
* License Piate Number * Date of imspection

* Maltese Cross Reguired?
Departeent {omments

&
01 of 500 chararters e

Cﬂ-"&!'-|m

Figure 121: Request Decal Form

Step 4: Upon submission, the system will provide the confirmation message.
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-
v

-

s

Your Decal Request has been
submitted successfully.

Please refer to the Dacal Request Number FP-2382773 for
future reference.

Figure 122: Decal Request Creation confirmation pop-up.

Newly added decal requests will be visible under the Department’s Decal Requests list and go to the
Fire Chief’s queue for approval. The steps that the chief needs to take to approve a decal are
mentioned under My Work Queue section 5.2.2.

Decal Requests

B Ewporttobecel 2 zarch Q
Case Number lssuing Year Vehicle Owner Name Requested On 4 DPS Certification  Licensa Plste Manufacturing Yea Make and Model  Maltese Cross Status
Number Number Required
FP-1382773 2023 kim smith 05/50/207 3 4557878999 4366TTETE 011 Al123 s Pending Fire Chisf Approval
FP-138154% nn kim smith 05/27/0025 DEEIBTTIT 0H-12345 i JEEP Yes Packing Slp Reopaned

4 . E |In 5 v items per page 1-iofliems )

Figure 123: Decal Request on the Fire Department Detail screen
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/ Fire Station Management
7.1 Add/Edit/Delete Fire Station

To add a new fire station, click on the Add button of the Fire Station section (Fire Department detail
page). The ID and Address are mandatory fields. Once added, the station details can be edited, or
the station record can be deleted.

Fire Station -I

@ Eporttobxel & eart Q

Actian Station 10 Statien Name Address Phona Errail Address Deeupled Tyne

I 4030 W Hendesson Ra
13 Columus OH 43220 US

Ediz 1 i
1565 Lawel Lindale Foad

M Bichimpnd Fire Station 23y 654-0574 pdohio@3dizmaileom L7 Mastly Carser

T AT = New Richmond OH 45157 US ek Lbi ohloas e = A

Delete

14502 Williarms County Road

& 6487 en il 3atemalLo "
15 Hotiday Cy OH 43554 US (544) 485-048 newfd@ doemalLoom =3 Career

“ - . b 10 v items per page 13ofSitems ()

Figure 124: Fire Station grid on Fire Department Detail Screen

Address®

Enter 2 location

Fire Station Name”

Phone Email

Type Occupied

Select

Figure 125: Add Fire Station pop-up.
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7.2 Fire Station Detail

To view the station detail page, click on the Station ID or Station Name field from the Fire Station
grid which is present on the Fire Department detail page.

Ohio Test New Fire Department .
“Twizen ) ype Here To Search | DavidThomas ~ | B
W State Fire Marshal | (=) Q e

My Work Queve My Fire Department  Ineident

Station 1D = 205 | Seation Name  : Brownstown Charter Township Fire Station

FDID : 51334 | Fire Department  : Test New Fire Departmen: County © Adarms

Address Station Information

Office Station 1D : 288 Station Name Brownstown Charter
Towmship Fire Station
1458 Dublin Rel Colurnbus OH
43215 ::r AR, s 8 Status : Inactive Email Address pdotin@3diemail.co
m
20564 Gudith Road BTMM /B Type : Parttime Phane {123} 456-T8%0
{Charter Township M1 48183 LS
Occupied?  Yes
Apparatus
[ EwportteEecal &
Action Apparatus Name Apperatus ID Apparatus Use Apparatus Type Fire Statlon Lacation Asset Status
No A=
Persennel
B EBxporttobeel & Saare Q
Hame 11} b up! Fire Station Certification # Date of Joining OFIRS Contact (O5FM Portal User Phor

‘ '.’

~  itemns per page Noitems to display O

Figure 126: Fire Station Detail screen

7.2.1 Address

The OFIRMS systems allow multiple addresses (mailing and Office) for the fire station. The station
address can be added by clicking on the Add button.
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Ohio Test Naw Fire Department
State Fire Marshal | (o)

Dashboard ncidents

StationID - 195 | Statlon Mame : New Richmond Fire Station

FOID : 91134 | Fire Department : Test New Fira Depanment | County  : Adams

Statien Information

L
Office Station I
1965 Laurel Lindale Road New
Alchmaond 0H 45157 US L
Troe
Oecupled?

Q, Type Here To Search

: Ative

: {arzer

DevidThomes ~ | B =

Station Name = Mew Richmand Fire
Statlon

Email Address + pdohio@ diemailoo
m

Phone - (BAE) B3E-BBEE

Figure 127: Address and Station Information screen on Fire Station Detail screen

7.2.2 Station Information

Station information like Station ID, Name, Status, Contact Details, etc. are listed under this section.

Test New Fire Department

Ohio
State Fire Marshal | (S )

+ My Fire Department

Q Type Here To Search | DevidThomes ~ B =

3Di Engage

Station 1D : 196 Station Mame  : Mew Richmond Fire Station
FOID : 91234 Fire Department : Test Nesw Fire Department | County - Adams
Address

Station Information

Office Station 1D =13 Station Name
1955 Laurel Lindale Road New ? Add:
Richmand OH 45157 LS e R st

Tipe = Career Phone
Occupled? Ye

< New Richmond Fire

< pdohioid 3diemall.co

- (BRE) 438-8488

Station

m

Figure 128: Address and Station Information screen on Fire Station Detail screen
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7.2.3 Apparatus
The station apparatus are listed under this section.

Apparatus
B Bporttobecel 2
Action hpparatus Name Apparatus 1D hpparatus Use Apparatus Type Fira Station Location Assat Status
i Fire Truck m Suppression Heawy grourd eguipment, other New Richmond Fire Station Active
t 105 103 EMS Privatsly owned vehicke New Richmond Fire Station 100 Main S5t Crovepet OH 43125 U5 Active
. - o 10 v lems par page 1-2 af T items

Figure 129: Apparatus List on the Fire Station Detail Screen

Important: Station Management doesn’t allow users to add new Apparatus to the system. To add a
new apparatus and assign it to a station, refer to the Apparatus section.

Actions:

e Add Apparatus Maintenance Info: Refer to Add Apparatus Maintenance

e Engine Check: Refer to Engine Check

e Inactive: The action will change the apparatus status to inactive. The inactivated apparatus is
not available for selection while reporting an incident using the OFIRMS portal/mobile app.

7.2.4 Personnel
All fire station personnel are listed in this section. Click on the Name column to view the personnel

detail page.
Personnel
[ Ewporttobeet O Search Q
MName Persannel 1D Rank/Pesition Superviser Fire Station Certification & Dats of kaining OFIRS Contact OSFM Partal User Phoree Humbe:
Este Linletor Bamallon Crier New Richmoend Fire Station Na N
Jack 3mith Fire Chisf Mew Richmond Fire Station No Na [676) 516-4348
4 LERRL 5 ¥ [tems per page 12cf2kems O

Figure 130: Personnel list on the Fire Station Detail Screen
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7.2.5 Drill Nights/Training
The section lists the station training history. Click the + Add button on The Drill Night/Training

section. While adding new training, the system asks for a few important details like category, type,
CEU, date and time, location, trainer, attendees, and other details.

User Manual for Fire Departments

Drill Nights /Training + Add
@ Bpontabicsl 2 Q
Action Catagary Type Date T SwntTime End Time CEU{Continuing Trainer Extemal Trainer Location
aducation Units]
Fire Drill ol 09%/04/2003 020000 053040 L af_!n[;a: I;I: mas
‘ . » W |EEMS DEf Page 1-1011 iems
Figure 131: Drill Nights/Training grid on Fire Station Detail Screen

Add Drill / Training x

Category” Type® CEU (Continuing Education Units)
Selact w Classroornm Drill

Date® Start Time™ End Time* Totat Duration

Location

Comment
Training Material  (Supported file types=.doc,.docx, pdf, jpg; jpeg, png; xls, xisx, pst’)
Trainers from Department

Trainers from Department” Start Time*® End Time* Total Duration
Select ~ ﬂ B o
Other Trainers
Department Attendees
Other Attendees
Cancel Save
Figure 132: Add Drill / Training pop-up.
Important: The station training details are also visible under the Drill and Training section of the
attendees’ detail page.
° . 75 F Y
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7.2.6  Hydrants

The system allows users to add hydrant details for the station. When the station detail page gets
loaded, the hydrants are listed in tabular format. Click on the map icon to view the hydrants in the
map view.

State Fire Marshal user Manual for Fire Departments

Hydrants + A
@ operitotsel @ | Seh Q
Ation Hyerant Nusther Aodrasy Hydrant Stns Last fespection Dats Fire Statien Maln Size Shaps Hydrant Caiar
oo012003 Hew 2chrmend Fire Staton 1
New Richmend Fife Sacon 2%
u ew Richmrand Fire Sation 14
: .:_:_I 18 S g RITTING New Richmand Fire Station
4 n » . ] ~ [ems per page 1404 nevs
Figure 133: Hydrant List on Fire Station Detail screen
Hydrants m
= ?
&
Q'
<] °

Figure 134: Map view of Hydrants on Fire Station detail screen

7.2.6.1 Add New Hydrant
The hydrant can be added by clicking the Add button and providing details such as Hydrant Number,
Address, Main Size, Status, etc.
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Hydrant Number

Address”

1940 Laurel Lindale Road, New Richmand, OH 45157, LS

s ki

e
Map Satellite % K it
> i
< §
2 :
ﬁ L‘;
=
(=2
Go gle ?g Fepboand shortcuts: Map cata 82023 Google Terms
Lat Long
38920448 84.195345
Fire Station Hydrant Status
196 - Hew Richmond Fire Station ¥ Select w
Main Size

Last Inspaction Data

Select A E

GPM AT 20 PSI Shape
Hydrant Color

Comments

Cancal Save

Figure 135: Add Hydrants pop-up.

Important: While adding a hydrant, the system can capture the exact location of the hydrant by
clicking on the map.

7.2.6.2 Hydrant Detail
Click on Hydrant number or Address to go to the hydrant detail page.

Ohio Test New Fire Depariment . ; i
w j State Fire Marshal ] Q Typ ! Disvid Thames ]
Tt My ook Cusum By Ficn D

Qverview

Hydrant Homber = 13 Fire Station - Mew Richrmore fire Station | Fire Departmens Mesne - Tst How Tire Deparimene | FDID © 56734 | Hydrant Stos @ Out OF Servlen Acban =

Hydrant Inspection

Address el - Q

Hydeart Nurser  Inspection bpection Stmtie Statk  Residusl Flowing Cordltion  Comments
1958 Lowe| Lindmte p
Cate Time
Aoad HewRichmand  # @
OH #5157 Us
P ]
1 BT 34mM Ot ok Senios

... " 5 v lems per page Tistlmms

m it

Figure 136: Hydrant Detail Screen
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7.2.6.3 Add Hydrant Inspection
On the Hydrant Detail screen, you can click on the “Action” button in the top right corner and select

the “Add Inspection” action to Add Hydrant inspection.

State Fire Marshal | (v

w Ohio Test New Fire Department Q Tyoe Hire To Seo i Thosiae v || e

Dashboard My Work Queve My Fire Deparument  Incidents  Activity Irackes (reate s Ticket  Admin

Overview

Hydrant Number : 17 Fire Station : New Richmond Fire Station | Fire Department Name : Test New Fire Department FOID : 31734 Hydrant Status @ Qur Of Service Action ~

Hydrant Inspection

Figure 137: Add Hydrant Action on Hydrant Detail screen.

After clicking on Add Inspection, it will open a pop-up wherein you can fill in the inspection details.

Add Inspection x

* Inspection Date

PRESSURES

Static Residual Flowing

Candition

Comments

Cancel

Figure 138: Add Hydrant Inspection pop-up.
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7.2.7 Equipment
Use the equipment section to add all equipment that a fire station possesses.

Equipment
*and
W oportofxeel & | Sewdt Q
Action Asset ID Equipment Narme Classification Quantity Madel Statues Apoarstus Suah
" 101 - Hesy ground -
AiDa5 Chairsaw A 2 0 Service i g Rear Compartment Side Tray
equlpment. ot
T-A03 - Privately awnes
AIDST o tariks 12 3 I Servics Y
e wehicle
. - - - 13 ’ hems per page 1-2 of 2 lemns

Figure 139: Equipment List on the Fire Station Detail screen.

7.2.7.1 Add Equipment

Click on the Add button to add a new equipment entry. Asset ID, Classification, Equipment Name,
and Status are important fields to be provided. If equipment is part of an apparatus, then equipment
will be added to the selected apparatus. The equipment added to the apparatus will be displayed on
the Apparatus Detail screen.

Add Equipment

Asset 1D Classification”

AIDAS Cutting toals ~
Equipment Name* Cuantity

Chainsaw 5 ;2
Model Status®

© 1nsenice QOut of Service Repair needed

Apparatus Compartment

101-Heavy ground egquipment, other 0 Rear Compartment

Sub-Compartment

Side Tray

Cancel Save

Figure 140: Add Equipment pop-up on Fire Station Detail screen.
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7.2.7.2  Equipment Detail
After clicking on Asset ID or Equipment name, it will redirect you to the Equipment detail screen.

Ohio Test New Fire Department E T
. o Type Here To Search David Themas ~ | @~
W State Fire Marshal | ( 2 : = :

Dashboard My Work Quoue My et Mcidonis  Activity Trackor

Overview

Classification = Uittingnols | Equipment Mame @ Charsaw | FDID © 91734 | Fire Department Name - Tast New Fire Department | Fire Station Name = New Richmond Fire Station At =

Equipment Inspection

B Expore to Fu = (=}
Irspection Type Date of Inspection Inventory Classification Comment
Arnial 342005 AppararLe Test Comment
Armual 08/27/2023 PPE Tast

‘B v - epee 15 6F 5 Horme

50§ Engage V20,2025 © 2025 308 Inc

Figure 141: Equipment Detail screen

7.2.7.3 Add Equipment Inspection
To log the equipment inspection and the documents of the equipment inspection, go to the
Equipment Detail Screen, click on the “Action” button, then click on the “Add Inspection” action.

rtment | Fire Station Name @ New Richmond Fire Station Action =

Add Inspection

@ Export ta Excal o] Saarch Q

Jtion Comment
Figure 142: Add Inspection action on Equipment Detail screen.

After clicking on Add Inspection, it will open a pop-up wherein you can fill in the inspection details.

Date of Inspection

Irepection

Classification

Comment

0 of 100 characnis used

Figure 143: Add Equipment Inspection pop-up.
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7.2.8 High Risk Property

The system allows Fire Department to keep an inventory of High-risk properties.

When the station detail page gets loaded, the high-risk properties are listed in the tabular format.
Click on the map icon to view the properties in the map view.

High Risk Property

= L
R Bperttofiesl 8 =}
Actica Address Risk Type States
Abandoned buflding with inflammsble
ermonmvlle Laurel Rogd Mew Richmend OH 45157 ) Being cemolisnes
chemicals
i 1958 Lauref Lirdsle Biad New Richmped DH 45757 US G35 station with muftiole past incidents, In narmal use
Richmond OH £5757 1 Worart and unsscored

‘ . L L H ~ Ems Der page 1-3.0F & items

Figure 144: High Risk properties on Fire Station Detail screen.

Figure 145: Map view of High Risk properties on Fire Station Detail screen.

7.2.8.1 Add New High Risk Property
To add new high-risk properties that come under the station’s jurisdiction click on the Add button
and providing details such as Location, Risk Type, and Status.
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1930 Clermontville Laurel Road, New Richmand, OH 45157, US
Map Satellite
Google

Rlsk Type
Qil storage warehouse.
Status®

In normal use

property by clicking on the map.

Figure 146: Add High Risk Property pop-up.
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u o :

kavbosd dhomons’ | MED datd ©2023 Google  Tarms
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Fire Station
196 - New Richmond Fire Station

Caneel Save
Important: While adding a high-risk property, the system can capture the exact location of the
High Risk Property
— v
B Export to Excel = Search Q
Action Address Risk Type Status
5788 Loop Read Dayton OH 45458 U5 High Risk Vacant and unsecured
Edit SUSESE : =i 7
13513 Glendale Avenue Cleveland OH 44105 LS type ona Under Construction
Delete

» v 10 w  items per page 1-2 of 2 items
- peroes

Figure 147: Actions on the High Risk Property List on the Fire Station Detail screen.

7.2.8.2 Delete High Risk Property

3Di Engage

To delete a High Risk Property, click on the 3 dots from the Action column, then click on the Delete

Are you sure you want to delete this record?

action. This will open a delete confirmation pop-up. Press “Yes” to delete the high risk property.

Mo

Yes
Figure 148: Delete High Risk Property Confirmation pop-up.
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Edit High Risk Property

User Manual for Fire Departments

To edit a High Risk Property, use the Edit action from the Action column. This will open the edit High
Risk Property pop-up. The user can edit the address, Risk Type and Status of the High Risk property.
Press Save button to save the changes. To Cancel press, Cancel button.

Edit Property n

Fire Station
482 - 3Di Test Fire Station v
Location®
6788 Loop Road Dayton OH 45459 US
70 B o 170 5
' Ma Satellite = Fairborn Yellow
P l(f_} r_:’:) O o) Springs
1) Dayton
P f?"] Eaton ffﬂ
At vercreek g (@) ﬁ
i Jeffersonville
Connersville Cetaiile @
75
) Springboro Washington
: : Court House
. Oxford Middletown o
: xfor 71 Sabina
Feal Wilminatan
G g[e Brookville Monroe | ebanon Keyboard shortcuts  Map data ©2023 Google Terms  Report 3 map eror
Risk Type
High Risk
Status®
Vacant and unsecured

+ 2

%

3Di Engage

Figure 149: Edit High Risk property pop-up.
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7.2.8.4  High Risk Property Detail Screen
When the user clicks on the address on the High Risk Property List on the Fire Station Detail screen,

the High Risk Property detail screen opens. The High Risk Property detail screens displays the
address of the property and Pre Plan section.

The Fire Chief can upload Pre Plans for the High Risk Property page from this screen.

Overview
Fire StationID : 482 | Fire Station : 3Di Test Fire Station Fire Department Name : z3di Test Fire Department

[ Risk Type : High Risk ’ Status : Vacant and unsecured

Address

Address

6788 Loop Road Dayton OH 45459 US

Preplan

Figure 150: High Risk Detail screen.
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7.2.9 Documents
The section allows you to Add/Delete/View/Download station-related documents.

Documents

+ Add Document

TITYSBAQSRAUVHSFUYUETD... NFIRS_DATA_AMALYSIS GUID...
{  Downlad ‘ | Downloag
UPLAADED 5. UPLBADED BY;
DAVIDTHOMAS DAND THOMAS.
UPLOADED) s UPLOADED ON.
RT3 1009 TH/AKI0II TL0F

Figure 151: Documents section on Fire Department Detail screen

7.2.10 Change Log

The change log maintains a history of the updates getting done over the period. The section records
who did the change, at what time the change was done, and what was changed.

Change Log
& 4 os17/2025 104 A current ad
Davi Thantas
Od vz 12 AM | Contsce Added: jack smith Rank s : Fire Chief
David Thomas
© 4 051700731098 MM | Cortact Added : Kefe Littirtcn Rank es - Battalicn Chie
Dawvicd Thomas.
4 051600370591 AW | Apparatus Deleted - Demadnp, Apparstuss 10 TR0t
Tina Tim
4 051620230500 4M | Apparstus Added: Dersps , Apparatus i TR-01
Smith Wilsen
7]

Figure 152: Change log on Fire Station detail screen
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8 Incident Management
Rank: Fire department staff with Incident Management Capability

Fire Departments can report Fire Incident using two options:

State Fire Marshal

User Manual for Fire Departments

1. OFIRMS Direct — This allows the fire departments to create incidents via the portal as well as
Mobile App. The Fire Departments using the OFIRMS Direct will not be able to upload Incident

files generated by any external vendor’s software.

2. OFIRMS Connect (Outside Vendor) — If a Fire Department chooses to use their existing software
for reporting incidents, the system has the option to upload incident files. Depending on the
Vendor they are working with, the Fire Department user will be able to upload the incidents in
OFIRMS. The ability of the Vendor user to upload incidents depends on the Vendor’s option

selected if they are uploading files for their Fire Departments.

OFIRMS will only accept Incident files from an OFIRMS Registered Vendor.

To view or report Fire Incidents, log in to the portal and visit the incident dashboard by clicking

Incidents from the top menu.

8.1 Incident Dashboard
The Incident dashboard has two tabs:

1. My Incidents — The tab lists all the incidents submitted by the logged-in user.
2. All Incidents — The tab lists all the incidents submitted by department staff and their

Vendors (In case of Outside Vendor)

8.1.1 Incident Table/Grid:
The incidents listed in the table can be searched, sorted, or exported.
Colmng  » 2
1
Action Ineident J Exposure Munsber Incident Type Incident Y External Status FDID
Mumiber Date
00 111 Buiding firs 017312023 Draft 31003
I .« 4 n D 10 »  memsparpage | B

| [ Exgort to Excal | = | Sl Q |

3

District County

Figure 153: Incident Dashboard

Click on the column header to sort the grid.

The search will help search all the columns within the table.

vk wNE

Type in the textbox below the header to search the incident column data.
Incidents can be exported to the Excel sheet using the Export to Excel button.

Towards the bottom, the table navigation options can be found.

Important: The + New Incident button will only be available for Fire Departments that are using

OFIRMS Direct Incident reporting method.

© 2025 3Di, Inc. Do not distribute without permission.
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8.1.2 Create New Incident

Important: The + New Incident button will only be available for Fire Departments that are using
OFIRMS Direct Incident reporting method.

The Create New Incident button allows the fire department user to create a new fire incident in
OFIRMS.

Steps:

Step 1: To add a new incident, visit the Incidents screen and click on +New Incident from the grid.

m ——

@ Export to Eecel =z o Q
Actlan Ingident Number Incident Type Address Incident v Status FOID FD Hame District
Date
) . 30 New Fi
i 003609 611 Dispatched & canceled en route OH, oAH03 Draft 91197 SRR
b?]"i"lﬂ"ln'

4 - LI 10 ~  jtems per page 1-1 of 1 items

Figure 154: Incident Dashboard with New Incident button highlighted.

Step 2: Click on the Search for Incident Type text box to see a pop-up.

Ohlo 30i New Fire Department
State Fire Marshal

Q Davld Thomas -

Dioshbomrd | My Wek Qusue My Fioe Diepertmere;  Incidents.  Activity Tracker Create & Ticket  Admin

Incident Type

& Searcl
1- Fire >
SReeTHOCHRCIC 3 T 1+ Overpressure Rupture, Explosion, Dverhest{ng fire) »

Q

/ 3 - Rescue & Emergency Medical Service Incident »
Click here to open Incident Type papup o 4 - Hazardaus Condition (Na Fire) >
5 - Service Call >
& - Good Incent Call >
T = False Alarm & False Call >

Figure 155: Search and Select Incident Type pop-up.

Type in incident ID, name, or description to search incident type. Alternatively, click on the incident
category to see and select the desired incident type.
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Fn_:::s Cllhi Fire Marshal : I Drvtdl Thomas * -
Dol Py Wk Qs My Flre vty s Acsbely Tusches Grom o Thken ikt
Incident Type
Click 1o see incident types %S
Fire >
1. Overp Rupture, Explosion fire) ¥
3 - Rescue & Emergency Medical Service Incident »
4 - Hazardous Cordition) (Ne Fire) »
5 - Service Call »
& - Good ineent Call 3
7 - False Alarm & False Call >

Figure 156: Search and Select Incident Type pop-up.

Step 3: Upon incident type selection, the incident detail page will appear.

Incident -9981558 (111 - Building fire) @ 1

A Basic Information * @

IO Statn et Sumbe * Exparurs Inciden Dans Statien

B Location * =

Locrtion Type

What tha sedruss fer ik Incidemt v prvised an the Wastand Faw Medle in Sectien 8, ‘Alimrmatie Lacation Spaciicatinn  Use sny

Ol Street address
Maop satedlite < —
@ Street Assrems
- o
i Cleveland 2
s o
=9 [ ' . hamberMilapert et
] @ @
s = wlwd o ' et -
- s Bl
’ Haxgme ™ " ghway "
[T espuinie 3
o rect Satact v
w
trongedly Twieshug! 0" : fewn ASt/SulteTeem Strees Type
' Mriss (L G . »
v W R »
y e R [ T) istacn 3 o State*
@
F w
Hol - -y Dletric
e o
wrs it v 3 v
\
P Cade ip b4 o cod

Figure 157: Create Incident screen.

1. The top horizontal navigation bar lists incident modules. Click on the module name to see
module-specific details. Based on the selected incident type, the system will list only
applicable modules. E.g., in the above example, for incident type 111 — Building Fire incident,
the Wildland Fire module is not available.

2. The left navigation bar describes sections within the module. Click on the module name.

Call Out:

e If a section or module is missing required details, then the system will generate a red

exclaim - beside it. Completing mandatory sections or modules will be indicated using the
green check mark.

e Incident can be saved anytime by pressing the Save button.

e The Submit button will be enabled only after all mandatory fields and modules are
completed.
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8.1.3 Edit Incident
To edit an incident, from the dashboard either click on the incident number or select edit from the

left menu.

m i

@ Export i 2 Q
Action Incident Mismiber Incident Type Address Inehdent - Status FoID FD Mame District
Dute
] Q006D 611 Dispatched & canceled m route OH 09/15/2023 Draft 913737 |‘I S

‘ - ¢ | v [HE e 14 o 1 et

Figure 158: Incident Dashboard with Edit action highlighted.

The incident will open in edit mode. After editing the incident, either save or submit the incident.

Incident -9981551 - 000 ( 111 - Building fire } &
Gacic @) Apporntus/Persornct @) Fioc @) swucturerie @) FMS Coitian Fie Comustty Fire Service Cosuntry
All "} are required fields

A Basic Information * @

FOMD * State * Incidunt Number * Expours * Inclcert Dats * Statbor

B Location® @

Location Typs "
Chch this bex to Indicate that the addeess for this incident is provided om the Wildland Fire Moduls In Ssction B, “Altemative

Street aclidress -
Location Specification.” Usa onty for wildland fires.
s Lo mmepaey
Mare Iband Street address
Map Satellite H —
Ealedonia : Street Addrens *
L]
Qe
i '
i Clakk
MuirriberMilepont & Profix
M G ol
G Camg
Select ¥
! Cardmgeon
Wil patere b Fh  Stewt or Highway @ Suffin
09 T L
W Brreckaville Sedect -,
vt wiantfiakt

Figure 159: Edit Incident screen.
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8.1.4 Delete Incident

To delete an incident, select the delete option from the incident dashboard.
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m s

3Di New Fire Department

Ticket  Admin

TR vt i ewors

i Here To S DavidThomas ~ W=

M Exporttobeed & Q
Action Incident Number Incident Type Address Incident Status FOID FD Mame District
Date
) 511 Dispatched & canceled en route OH, 09/1%/2023 Draft 21237 nttem Al
Department
Edit
£
T | . L Lt W tems per page 1-10f Litems
Figure 160: Incident Dashboard with Delete action highlighted.
The system will ask for confirmation. Select Yes to delete the incident.
Delete Incident
Do you want to delete incident?
FDID - 91237
Incident Number - 0003609
Exposure Number - 000
Incident Date - 09,/19/2023
Yes No
Figure 161: Delete Incident confirmation pop-up.
Call Out:
Once deleted, the incident can’t be recovered again.
8.1.5 Add Exposure
To add an exposure, click on three dots on action column then select ‘Add Exposure’ action.
m et
B Bpotiobed 8 aQ
Action Incident Number Exposure Number Address Ircident v Status. FDID FD Mame
Date
VERLY VOLUNTEER *
H DO0Z9I0 000 05/05/7073 Drznt 243 N
Edlil /
Add Exposare 00

sest, wnads ar wildland fire

25/05/2013 Submitiea

Submitted

Figure-162: Incident Dashboard. with Add Exposure Action highlighted.

e Add Exposure action will be available only when...

3Di Engage
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o The incident with exposure number 000 and
o Theincident type is 100x series.

Exposure can also be added from the Incident Details screen as shown in the image below.

Incident -4015687 - 000 (113 - Cooking fire, confined to container) ©@ Source : PORTAL , Status : Draft -
All () are required fields
Exposurefs)
0]

Address Incident Type Action
113-(Caoking fire, confined to contalner)

113-{Cooking fire, confined to container) -]

Figure 163: Add Exposure from Incident detail screen

8.1.6 No Activity Report
“No Activity Report can be created from three screens.

1. Add new Incident
2. Incident Dashboard
3. Upload Fire Report Data

8.1.6.1 Add new Incident
To report No Activity, start creating a new incident and select the ‘No Activity’ checkbox present
below the Search for the Incident Type text box.

Search for Incident Type *
Q

No Activity

Figure 164: No Activity Reporting

Provide FDID, Year, and Month of No Activity.

FDID * Year * Month *

17007 - GALION FIRE DEPARTM... ~ 2024 E November B
(]

After clicking on “Submit”, it will show a confirmation pop-up where the user can either click on
“Yes” or “No”.

Figure 165: No Activity reporting form
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Confirm if you are submitting a Mo Activity Report for November 2024,
Press Yes to confirm. Press Mo to cancel.

Yes Na

Figure 166: No Activity confirmation pop-up

If the user clicks on “No”, it will redirect to the previous “No Activity” pop-up.

If the user clicks on “Yes”, and the “No Activity” is being reported for the first time for the “Year” and
“Month” selected, then the “No Activity” report will be submitted successfully.

No Acitivity reported successfully.

Figure 167: No Activity Success pop-up

If the user clicks on “Yes” and the “No Activity” or “Incident” for the selected “Year” and “Month” is
already present, then it will show a validation in the pop-up saying “Incident already created, No
activity is not allowed for this month”.

Incident already created, No activity is not allowed for this month.

Figure 168: Incident already created validation

8.1.6.2 Incident Search
No Activity can also be reported from the “Incident Dashboard” screen as shown in the image below:

m A

Columns  »

Action Incident Number Incident Type Address Incident Status. FOID FD Name District

To report “No Activity”, the user can click on the “Report No Activity” button as highlighted in the
image above.

Provide FDID, Year, and Month of No Activity.
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FDID * Year * Month *

17007 - GALION FIRE DEPARTM... ~ 2024 E November B
(]

After clicking on “Submit”, it will show a confirmation pop-up where the user can either click on
“Yes” or “No”.

3Di

Figure 169: No Activity reporting form

Confirm if you are submitting a Mo Activity Report for November 2024,
Press Yes to confirm. Press Mo to cancel.

Figure 170: No Activity confirmation pop-up

If the user clicks on “No”, it will redirect to the previous “No Activity” pop-up.

If the user clicks on “Yes”, and the “No Activity” is being reported for the first time for the “Year” and
“Month” selected, then the “No Activity” report will be submitted successfully.

No Acitivity reported successfully.

Figure 171: No Activity Success pop-up

If the user clicks on “Yes” and the “No Activity” or “Incident” for the selected “Year” and “Month” is
already present, then it will show a validation in the pop-up saying “Incident already created, No
activity is not allowed for this month”.

Incident already created, No activity is not allowed for this month.

Figure 172: Incident already created validation
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8.1.6.3 Upload Fire Report Data

No Activity can also be reported from the “Upload Fire Report Data” screen as shown in the image
below:

OFIRS Incident Import

Uploaded Cate Fire Depariment Status

A ExportloBasl & 3 qQ
Action File Hame

FiloSize  Vandor Compary Name Vendor Software FOID Warming Count Critical Count  Success Incident  Fi

Figure 173: OFIRS Incident Import Screen

To report “No Activity”, the user can click on the “Report No Activity” button as highlighted in the
image above.

Provide FDID, Year, and Month of No Activity.

FDID * Year * Month *

17007 - GALION FIRE DEPARTM... ~ 2024 E November B
(]

After clicking on “Submit”, it will show a confirmation pop-up where the user can either click on
“Yes” or “No”.

Figure 174: No Activity reporting form

Confirm if you are submitting a Mo Activity Report for November 2024,
Press Yes to confirm. Press Mo to cancel.

Yes Na

Figure 175: No Activity confirmation pop-up

If the user clicks on “No”, it will redirect to the previous “No Activity” pop-up.

If the user clicks on “Yes”, and the “No Activity” is being reported for the first time for the “Year” and
“Month” selected, then the “No Activity” report will be submitted successfully.
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No Acitivity reported successfully.

Figure 176: No Activity Success pop-up

If the user clicks on “Yes” and the “No Activity” or “Incident” for the selected “Year” and “Month” is
already present, then it will show a validation in the pop-up saying “Incident already created, No
activity is not allowed for this month”.

Incident already created, No activity is not allowed for this month.

Figure 177: Incident already created validation
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8.2 Upload Fire Report Data

This screen is used to upload incidents. Also, it will list all the uploaded incidents by the fire
departments which are applied from the filter.

User Manual for Fire Departments

wiimsy / Upioad Pire Report Data
OFIRS Incident Import
Fite Departinent 3108 301 Terst P Do prartirmn Name - ml R s
— o i | [
e Q
Action File Name File Stz Vender | Scftware FoIO Waming Count Critical Court  Swccess Incident Failed Incidert Total Incidert Status poaced Uate Createc By
i SestPursoancliDmaiength 011530241 1 18KB  OFIRS1I34%) 13723 07008 1 ? ] 1 o 01/16/2024 0307 20 Sam Wil
TestPersonneliUmaxiength 011520248 131 KB OFIRS12545 1 L2725 0705 5 1 0 1 m OI/16/2024 0257 A Sam Wil
Figure 178: OFIRS Incident Import screen
Fire department user can click the Upload File(s) button to start uploading incident files.
3 / Upload Fire Report Data
OFIRS Incident Import
Firw Dopartment . m \:
s Q
Action Filg Name File Size Vendor | Software o Waring Count  Critical Coumt  Swccess Incidort Failed incident Total Incident Status. Uploaded Dsts Crested By
f TestParsonnstiDmariengtn 01157026 1 48KE  OFIRS1ISES | 12724 aros s i 0 ! [ e ] 01/16/2022 0307 AM Sam Wi
TestPersonnetiDmastength 011520241 131 KB OFIRS125e5 112723 07005 5 1 0 1 @ OL/16/2024 0257 MM Sam Wal
Figure 179: Upload Files button
The Upload File(s) pop-up appears on the screen. Once the file upload completes successfully, the
system provides confirmation.
Upload File(s)
Upload File Instructions:
o Allowed file extension for upload: et
o AmMaKImum Nl size per upiosd: 200 Mb
o AMSKIMUm number of Thes per uploaa: 10
[ Owerwirite Existing Data
select files... Orop Ties Dloa
Figure 180: Upload files pop-up
Overwrite: If we check the “Overwrite Existing Data” checkbox, then we check if that incident exists
or not in the system. If yes, then we remove the existing data and overwrite the new data provided
in the import file. If the incident does not exist, then we add the incident data from the file.
o . " & . Y
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File(s) Upload Status

File Name Upload Status

OHFPB_070523_114845_no activitytxt v

[ Close

Figure 181: Upload file confirmation pop-up

Once the file is uploaded, the file is queued for processing.

In the Incident Import Grid, the status pending indicates that the uploaded file has not been
processed yet.

(3
o

Action File Name NFIRS VIM | NFIRS SIN File Size FOID Success Incident  Failed Incident Total Incident Status Uploaded Date

OHFPE 070523 114845 nc activityx 891KB o o [n] [ pending | 09/21/3023 12:37 AM

" - - - 0 ~  jEems per page 1-1 of 1 items

Figure 182: File Processing Pending

Upload File{s)

L¥]
o

Action File Mame HFIRS VIN | MFIRS SIN File Size FoID Success Incident  Failed Incident Total Incident Status Uploaded Date

08011,
06001,
15011,
OHFPB_O70525 114845 _no activitybt  12522R63K1 | 12540 892 KB 11'21 ] ] a0 [ rrox Exiess | 0972177023 12:32 AM
111,
15047,
24003

4 - E ™ 10 “  items per page 1-1of 1 items

Figure 183: File processing completed

Once processed, the OFIRMS system displays the uploaded file status.

e Success Incident — Total no. of incidents successfully processed
e Failed Incident - Total no. of incidents failed during the upload processed
e Total Incident — Total count of incidents found in the uploaded flat file
e Status
o Pending — The uploaded flat file is in the queue to be processed. It has not started yet.
o Error Exists — Some of the incidents from the uploaded flat file passed all validations,
while other ones failed validations or NFIRS rules.
Failed — All incidents that were uploaded failed validation or NFIRS rules.
o Success — All incidents uploaded passed validations and NFIRS rules completely, none
of the files failed.
o Validations - These are rules and logic that has been assigned in all NFIRS files. This is
written by the United States Fire Administration, National Fire Data Center in the
Design Documentation. The latest version in 2015.
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8.2.1 OFIRS Incident Import Actions
The action menu on the grid provides various options to get more details about the error.

OFIRS Incident Import
< Q
Aetian File Marme FlleSiee  Vender | Safware FOID. 9 Critiest Count Fated incidemt Teaal Incident Samts Upbessed Dete Crested By
| TestPussonoaliDmdength 011530241 138KE  OFIRS1I345 | 12723 0705 3 3 o o 011441024 0307 AN Sager Wl
Vigw Fila
Dmadength 011520248 131KE  OFIRS12345 | 12723 07005 3 1 o [ risca ] OLIHI04 U257 AM Sem Will
View Data
Deanlength 011530241 131%B  OFIRSLINAS | 12723 6705 3 1 o I 0052004 0609 A Saer Wl
==  ALSection ETorna 569 Hyms  SOIVHIILO9 | 25051 s0504 o 1 L [ e | 01/10/3024 DEIE AM Sz Wil
Prod Address Location 25566 OFIRSL1ZSAS | 12713 LR 2 oD L3I0 D606 AM S Will
lexipe: incldent1550 Dopartmant
184S tur
| Prad Address Location 254KB  DFIRS1ZIAS | 12701 Oras 2 3 1 1 3 D a3 0sse m Sam will

8.2.1.1 View File
This action allows fire department user to view the uploaded file’s data. If it exceeds in MBs, then
the download button is shown. If it is in KBs, then the file is visible as shown in below image.

e-48 test.txt

2013200~ 20 240113191 5

9 2 "1, 91300*202740175191200*1*1* 24"

12 "4 194500° 102401 29454000" " 202401 29200700~ 47;* ¥ *0* 0 1" 0" 0" 1 "N 1007100 * 4001717 2% 124

Showing 11510 of 10 eniries

Figure 184: View File pop-up

8.2.1.2 View Data
This action allows fire department user to view details of the errors. Click on the record expansion
icon from the first column of the grid.

Incident Data for

Show 50 @  entries Search:
s T Incident # FDID Exposure Status Dena
- 1 4011109 5008 o Sucress Show Data
v 26598 00 Falied [ Show Datz
ak 2 |em Senrch;
Tpe Rute Meszage
[ i | RE-154 The total numbar of casusities n the Fire Se e number of Fire Senvice G Injusfes 3nd Dazshe fpoitad an the Basic Madule
info Ecvar on live [12]: 76998~ DH~10240129" 4015 52170001005 115" NN 202401 79494500+ 202404 2 202001 7920070044175~ 0°0%1%1 4
info Il Ineicant.
Showing 1 ta 3 of 3 entrles Previous - Mext
Showing 1to 2 of 2 entries Previows Mext

Figure 185: View Data pop-up
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The grid shows the error type, the rule that caused the error (RE - Relational Edit/ER - Edit
Requirements/ MR - Incident Module Rules), and the error message. The Show Data checkbox opens
up incident records in the hierarchical format.

Show 50 & entries Search:
# 1 Incident # FDID Exposure Status Data
Y i 0004372 000
Show 50 = entries Search

Ruie Message

The total number of Civilian Fire Casualty count is not equal to the number of Civilian Injuries and Deaths reported on the Basic

Module and HazMat Module when HazMat and EMS are present OR the number of EMS and HazMat and Civilian Fire Casualty
Fire incident and EMS Module 15 involved.

does not match when an incider
Info Errer on line [10]
“OH*20220510*0004572“000" 1005 *
30:44:°Y*1°0°0"1"0"0"N"0"0 00" 1"

m RE-95 Fire Service Casualty Module: Injury DateTime cannot be less than Alarm DateTime nor it can be greater than Last Unit Cleared
DateTima

Inf

rror on line [18]
1*0H*20220510*0004972*000°1500* 17986 David " "Can""2**33°20220510054500°*3*2*3**12***2*10"*"1"22" 22"

1"N

Figure 186: View Data pop-up with Expanded Incident

8.2.1.3 View Errors:
This action shows the Incident errors like warning and critical.

Search: Expart Ta Excel

# Type  Rule

Incident #: 4011125  FDID: 25958

Wameg! RE-164

5741 114N 24203401 29101 300 202401 291 91 300 202401 20191 300"~~~ 23

Infa

Incident #: 4015331 FDID: 26998

d Deaths reparted o

Showing 1to 5 of § entries Presious - Meat

8.2.1.4 Download Uploaded Files:
This action is used to download the uploaded incidents.

E - o x
= exposure-48 test b4 +

File  Edit  View €3
a

VENDORTESTAONLINA

2699870H"2024012974011129"@00 10007 *321"5.0~
2699870H"20240129°401112900071005""111"N"3720240129191200"20240129191200/420240129191300""""23;31;54; A Y 1 @ @ 1@ O ANAAAAAQGAGAGAQANAAN
2699870H"20240129/4011129/200"1010 1@ Curve RD " ~Delaware 0H" 43015~

26998"0H"20240129"401112900071020""3232371D"2322"

2699870H"20240129"4011129000 1030 N ANAAAADQ2401 294

26998~0H"20240129/4011129/000 1035 M ANAAAADPIA0T 294
26998~0H"20240129/4011129/000718007,012313/14420240129191300/20240129191360/202401291913007 1214344

26998 0H*20240129°4011129/000/1810"*0*0*66321 Robert ~*Wick~Batt Chief~17~

26998"0H"20240129”4015331 @00 1000 " *aqw" 5.0~

2699870H"20240129°4015331"000 1005 115N N~20240129194900"20240129194900"20240129200700 " 17 ; Y @ 0 170 @ 1 N 100 100 AQAQMIATA2ANANT 247
26998~0H"20240129°40@15331@00 1010 " "1~1151"~State Route 61~*~~Marengo”OH"43334~~

2699870H"2024012974015331"000 1030 N ANAAANDP2AQT 294

2699870H"20240129"4015331"000 1Q35 N ANAAAADP2A01 294

26998~0H"20240129/4015331"00@ 1040 remarks”

2699840H"20240129440153314000/1400 A 1ACasualty AAATATALZAAAANAAANANNAQAGARAAN
26998"0H"20246129”4015331 000 1800""0"012"24"20240129200600"2024012920070020240129200700"1"6°41 ;54"
2699820H*20240129/40153317000~1810°*0*0~98765& Matt~*Buttler~Fire Chiefr154
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8.3 Analytics/Reports

8.3.1 Monthly Incident Count
This screen is used to view the Monthly Incident Count of the Fire Department.
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GOSN (reate a lickest  Admin »  Preven

Approved Vendors Help w

User Manual for Fire Departments

Incideris © Memtely Incident Ceunt
Manthly Incident Count

Search:

incident Year

FD Mame

DEPARTMENT
DEPARTMENT
GEFRRTMENT

DEPARTMENT

3 |

AUGUSTA TWP VOLUNTEER FIRE

AUGLSTA TWP VOLUNTEER FIRE

AUGUSTA TWR VOLUNTEER FIRE

AUGLISTA TWP VOLUNTEER FIRE

FODID

o

10101

10101

10101

Year January  February  March Agril
0 1
024 4 :
022 X 0 o
200 a 1] o o

Items per page

July Auguest

NF

September Ocxober

=
[ Ex o Exc o
Movember December Hon Torsl
Reparting
Morths
1 n
1] 1
2z 1 5
[ 12 o
1-4 of 4 itams

By default, it shows data for the current year. The Fire Department user can select multiple Incident
Years and then click “Search” to filter the data as per the filter applied.

The fire department user can use the column search to search for data based on FDID, year, etc.

The fire department user can click on “Export to excel” to export the data in CSV format.

3Di Engage
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8.3.2 Incident Summary Report - Grid
This screen lists down the summary of the Incidents for the Fire Department that is logged in.

w  Fisworks Extibition Pormits My Fiow Dogartmant = My Ticksts m CroateaTickt  Admin »  Pevertion Rmowsces »  ApprovedVeedons  Halp »

liciderts / Incldent Summary Repert

Incident Summary Report

Search:

ncident Date

nw,e

Columm » @ Epottofxal 2
Call By Incident Type Category  Call By Incident Type Frequency AldMone AidGiven  AldReceived  OtherAidGiven Fire Service Deaths Fire Service Injuries Civilian Desthe  Ovilian Injurfes  Total |
FALSE CALLS Saber Falsy B (100 Tat 1 1 0 ) 0 o 0 ( 0 1

146)

Bullcing Fires (110118, 120

Fires 0 0 3 0 0 ) 0 [ 0
125
Firer Othar Fires (100, 140-17%) 2 0 2 2 0 0 0 0
Good Intent Catls (500-671)  Good Intent Calls (500-671) 1 1 1 0 ( 0 0 0
Hazardous Condition Calls Hazardous Condition Calls
0 0 0
(400482, (400-182)
Ruscue Calls All Others (351-381) 1 0 0 1 0 ( 0 0 0 1
R Emergency Medical Treatmene . \ . . o .
(300.524)
Spoecial Incident Calls (900 Spocial Incident Catls (500-
1 0 0 [ 0
11 71y

. - > » ¢ v items por page 18 of 8 Hems
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Figure 187: Incident Summary Report

By default, it does not show any record in the grid. The fire department user has to apply filter for
“Incident Date” and then click on “Search” to view the data based on the “Incident Date” filter.

The fire department user can use the column search to search for data based on Incident Type, Aid
Given, etc.

The fire department user can click on “Export to excel” to export the data in CSV format.
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8.3.3 Incident Summary Report - PDF

State Fire Marshal user Manual for Fire Departments

This screen generates PDF for the Incident Summary Report for the Fire Department that is logged

in.

Figure 188: Incident Summary Report - PDF

First, the FD user has to select the “Report Type” as “Incident Summary Report for Fire Department”.

Once the report type is selected, it will prefill the Fire Department field.

Incident Summary Report - POF

Bport Type *
Inchdantt Surtmary Repiar fo: Firn Dupatinect -
Fire Department
WGLISTA TWE VOLUMTTER FIRE DEPARTMENT - 10101
Summary Report

From Date To Date

PP

Figure 189: Incident Summary Report — PDF

The FD user can then select the “From Date” and “To Date” for which they want to generate the

Summary Report and then click on “Generate Report”.

Sample Summary Report PDF:

« 4 of 1page *» » & & AutomaticW.. ¥ & |¥ Q
Craig Beach Fire Department - 50304
Repont Perod 10012024 w 043072028
Mutual  Mutual Other lnvalid
Call By Incident Type Aid Mln | | INEAR | an e[|
None Given Given  Flag
Free Buiding Fires (110-118, 120- 1 1 0 0 3
123)
Emergency Medical [ | |
Rescue Cails e 2 1 12 0 0 35
Service Calls (500-571) | Service Calls (500-571) I Iy 0 o o o/ 4
Good Intent Calls (600-671) | Good Intent Cals (600-671) | 1] 0 0 )
[TOTAL CALLS 2 2 13 0 0 |
Total Incidents With Total Fire Dollar Loss Total Dollar Loss
Exposure Fires Total Exposure Fires
$350 $350
Casualty Summary Civilian Fire Service
Fire Related Injuries 0 0
Non-Fire Injuries 0 0
Fire Related Deaths 0 0
Non-Fire Deaths 0 0

I«

Figure 190: Summary Report — PDF
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8.3.4 Incident Report with Apparatus and Personal List
This screen lists the Incident record based on the Personnels. For every personnel, it will show a new
record.

ashboard My Work Queve v  Fireworks Exhibition Permits My Fire Departmant w My Tickets Croate a Tickee  Admin w  Pevention Resources v Approved Vandars  Help w

ing'dents Incident Report with Apparatus and Persennel (st
Incident Report with Apparatus and Personnel list
ncidentt Date
‘

Columms  » B Bpottobxel  © Q
Incidert Number IncidentDate Y FDIO State Exposure Incident Type District Shik Shift Incident Type Series Alarm Date Time Arrival Date Time '
Number District

AR Lo 611 Dispatched
1om o oo & canceled on 5 00 07/10/2023 165
AM
611 - Dispatched
110/2025 12
40145 VAV 10 10101 oM 000 & canceled en ] 00 071072023 1655
M
route
611 - Dispatched
WA 200
¥ b 10101 o ULy & conceled en b ] 20 07/10/2025 1655
AM
route
611 - Dispatched
02/10/2025 1200 - 1 7. ”
1 AM 1010 o 0o & canceled wn 3 00 071072025 165
toue
07/10/2023 1200 ) 611 - Dispatched
10145 10100 OM 0co Lcmceleden 3 €00 07/10/2023 1655
AM 7
route
. n 28 | %8 . o y “  lten por puge 15 of 184 lterrs

The Fire department user can apply the “Incident Date” filter and click on “Search” to show the data
based on the filter applied.

The fire department user can use the column search to search for data based on Incident Number,
FDID, etc.

The fire department user can click-on “Export to Excel” to export the data in CSV format.
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8.3.5 SFM Grants Report - Grid
This screen lists down the summary of the Incidents for the Fire Department that is logged in.

State Fire Marshal user Manual for Fire Departments

SFM Grants Report - Grid
Search:
Incadent Date
01,01/2024 107172025
Columns  » B exporttobxcel &
Call By Incident Type Category  Call By Incident Type Frequency AidNome AidGiven  AidReceived  Other AidGiven Fire Service Deaths Fire Service Injuries Ovilian Deaths  Civilian Injuries  Total Inci
Other False ol 0
FALSE CALLS g :l el 5 1 0 1 0 0 0 0
721-746)
Building Fires (110-118,
Fires 2 1 1 0 3
i T052Y 1 0 0 0 0
Firws Other Fires (100, 140-175) 3 1 [ 1 0 0 0 0 0
Good Intent Calls (600-671) Good Intent Calls (600-671) 6 6 1 0 0 0 o 0 0 7
Hazardous Condition Calls Hazardous Condalon Calia ; . 5 4 o 5 r 5 p : @
(400-482) (400-487)
Pressure Ruptures, Explosion,  Preasure !i:unuw_'.‘lqimwv. 3 0 0 1 0 0 0 o 0 1
Overheat (200-151) Overhest (200-251)

Figure 191: SFM Grants Report - Grid

By default, it does not show any record in the grid. The fire department user has to apply a filter for
“Incident Date” and then click on “Search” to view the data based on the “Incident Date” filter.

The fire department user can use the column search to search for data based on Incident Type, Aid
Given, etc.

The fire department user can click on “Export to Excel” to export the data in CSV format.

8.3.6 SFM Grants Report - PDF
This screen generates a PDF for the SFM Grants Report for the Fire Department that is logged in.

5FM Grants Report - PDF

Report Type *

Incident Sumsmary Repost bor Fire Departmesnt A

Figure 192: SFM Grants Report - PDF

First, the FD user has to select the “Report Type” as “Incident Summary Report for Fire Department”.

Once the report type is selected, it will prefill the Fire Department field.

5FM Grants Report - PDF

Report Type *

Incidant Summsany Bepost ko Fre Department w

Fire Department

raiig Beach Eire Degartment - 50304 -

Summary Repart

From Date To Date

/04 1273172024

Figure 193: SFM Grants Report — PDF
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The FD user can then select the “From Date” and “To Date” for wh
Summary Report and then click on “Generate Report”.

Sample Grants Report PDF:

State Fire Marshal

User Manual for Fire Departments

ich they want to generate the

Craig Beach Fire Department - 50304
Repor Pariod. D1/T172024 to 1273172024
Mutual Mutual Other  Invalid
Call By Incident Typs Aid Aid ",'{‘:‘c":,'vi:’ id | Aid ln;‘;‘:l'“_
None Given Given  Flag -
Building Fires (110-118, 120- 1 1 i 0 0 2
Fires 123) | |
Other Fires (100, 140-173) | 1] 0 1 0 1] 1
| T T 0 e s
Pressure Ruplures, [ Frassure Ruptures, [ [ [
Explosion, Overheat (200- Explosion, Overheal (200- 1] 0 1 0 1} 1
251) 1251)
| All Othars (331-381) i o 0 1 0 a 1]
Rescua Calls Emargancy Madical
Treatmant (300-324) | 24 4 S . i o
T R R " v
Hazardous Condition Calls Hazardous Condition Calls | 2 o a o 0 ‘ 2
(400-482) {400-482)
| Sanvica Calls (500-571) | sarvice Calls (500-571) | 5 0 1 ol al 6
| Good Intent Calls (500-671) | Good Intent Calls (500-671) | 4 0 ) ol ol 4
‘ A AL . ?;g?r Falsa Calls (700, 721- | 5 : A : q ‘ .
|TOTAL cALLS [« 5 A
Total Incidents With = Total Fire Dollar Loss Total Dollar Loss
i Total Exposure Fires
Exposure Fires $0.00 $0.00
Figure 194: SFM Grants Report - PDF
o . " . ¢ BY
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9 Incident Modules

This section describes only some of the incident fields which change the behaviour of the system. It
doesn’t describe all NFIRS fields or any business rules.

9.1 Basic

9.1.1 A. Basic Information
e FDID - If the user is associated with multiple fire departments, then the user must select
FDID from the dropdown to create an incident.

AlL(") are required fields
A Basic Information * @

State * Incident Number * Expaosure ® Incident Date * Station

9981584 000 MMDDAYYYY (]

Figure 195: Basic Module

e Incident Number — the system will auto-generate an incident number; however, the staff can
change the number while the incident is in the draft status. Once the incident is submitted,
the incident number cannot be changed.

e To save the incident in the draft mode, all mandatory fields in the Basic Information section
are required.

9.1.2 B. Location
e Based on the selected location type, the system will show relevant address fields on the
screen.
e For Street addresses, in front of, Rear of, and Adjacent to address types, the system will
provide suggestions in the Street Address field.

Location Type *
it address - Check this box to indicate that the address for this incident is provided on the Wildland Fire Module in Section B, "Altemative
Location Specification.” Use only for wildland fires.
. &) Kirkpatrick i co o Street address
Map Satellite Martel Ineria Laf —
{r} »
{37} = Caladonla o Street Address
et Shauck =
: g 55
North -
Manian f) Claidon Woodbury.
Lafue b= o~ 585 South 18th Street Calumbzs, 04, US4
M Gilead |
Gran Camin i ) $50 Main Stroet Cincinnat, OH, USA
D) Cardington (CU) 8564 Nan B Shepard Street Tranton, OH, US4
ool Chie: Fi
| rm\'l(}ﬂdlﬂ.-ﬂ = ] Crisstebile 2 §544 Dressler Road Northwest Canton. 06, USA
Wz — Waldo 12, Fuhon
| Hlomrl i 9 6555 Youngstown Warren Road
i an, Ten Niles. OH, UBA
Riatiwood () Wesitfigld 0%
powered by Google
! a3k Hsnley. Marengo -

Figure 196: Location Type selection

e Upon selecting the address, the system will break it into relevant address fields. If required,
the individual fields can be updated manually.
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Location Type *
. & Check this box to indicate that the address for this incident is provided on the Wildland Fire Module in Section B, “Alternative Location
Specification.” Use only for wildland fires.
o Berksnite o rq 8 Street address
x Map Satellite Sty Siatford i —
Galena & Street Address*
E ) Lewis Centet Al
ter I D ) 555 South 18th Street, Columbus, OH, USA
pawell (Z] s Sionasio
) e Number/Milepost @ Prefix
Westerville 162]
, “ \
Flai = 5
lain City {5V odbin D 3 | 355 S v
Amin - New Albany——(iaf) ./ oandria
S 375G Street or Highway @ Suffix
Hillierd L \1Em Select v
o Gehanna
NOOC It T = e
(12} Upper e70) Pataskala Apt./Suita/R Street
~ . Mington pt/Suite/Room treet Type
" 'f‘w‘J i Coluntbus Reynoldsburg Etna {0 \ST v
iyatte 1_,\2 vest Jefrerson @ 2
42) Galloway (i) = Gty State* @
= Mille
Grove City Ooetz Rickaringlo i Columbus
P SO (T
Darbydale (821 gy L Canal g c
Big Plain Winchester o Balt ﬂ County” District
oD )
e Lockhaume Lithooolis ~ Carrol g | Frankin v 10 v
o W
__Aiioch Derby Lormeca 2IP Code Zip add-on codes
1€ Chenoweth WSten Royalton \43235
erlin i
: Ashville Walnut Lan +
o= (23) (4} oS Census Tract
Wt o S
Yankeetown )
| \) e Amanda

Figure 197: Location Type section

9.1.3 H1. Causalities
e Entering details in the Basic Module > H1 Casualties section will make Civilian Fire
Casualty and Fire Service Casualty either mandatory or optional.
e Total civilian causalities (Deaths and Injuries) indicates total number of expected
records under the Civilian Causality module.

F - Actions Taken

Incident -9994448 - 000 (111 - Building fire) @&
; # Parsonnol o

Fo@  StumeFie @)

H1 Casualties’

Casualties?

None
Desths

Fire Service .

Civillan Fira Casualry )

-]

Flre Service Casualty

Injuries

Theaths

Civilian o

Tryeres

H2 Detector @

Detector?

Select

| - Mixed Use F

H3 Hazardous Materials Release

Figure 198: Casualties screen

Adding civilian records to the Civilian Causality module:

3Di Engage
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Add Casualty x

Casualty# First Name Last Name

3Di

001

002

+ Add New |

Figure 199: Add Casualty pop-up.

e Total fire service causalities (Deaths and Injuries) indicate total number of expected
records under the Fire Service Causality module.

Incident -9994448 - 000 (111 - Building fire) 5

Apparstus / Personnel o Fire o structure Fire o Civilian Fire Casuslty o Fire Service

© H1 Casualties®

Casualties? Hone

Deaths Injuries
Fire Service o 1
Deaths Injuries
Civilian 0 |
H2 Detector ® l
Detector?
Select -

H3 Hazardous Materials Release

Figure 200: Casualty section

Selecting personnel records for the Fire Service Causality module:

Incident -0002982 - 000 (111 - Building fire)
@ g it @ Fue ) sctine Fiaw @) " W@  Fies

Al [7] are pequired M

Add Casualty *

002 - Simon Harmer (Fire Chief ) (O

Figure 201: Casualty section
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9.2 Apparatus and Personnel
Apparatus and Personnel is a mandatory module for each incident.

The apparatus details are preloaded from the fire department details. To add or modify apparatus
details, refer to the Apparatus section.

Incident -9981592 - 000 ( 111 - Building fire ) ()
s ) Apsaratis / Persornsl @ tire @) et Five @) M witian Fire Cassity @ Fibe Servies Casalt
A Apparatus & Personnel

Apparatus * { You can salact muttiple |

Mo selecien

Figure 202: Selection Apparatus.

Once apparatus is added to the incident, the system will show Incident Dates & Times on top of each
apparatus card for reference.

Incident -9981592 - 000 { 111 - Building fire ) ) o sibenie
i ) Apgareuss / Personned () i suctiee Fire () Epes Titian Fiee Casustty ) Fire Semvioe Casualty
A Apparatus & Personnel

Apparatus * [ You can selact muttipls )
F-13-Heavy Ground Equipment v

F-11-Heawy Ground Equipment (undefired)

F-12-Heavy Ground Equipment{undefined - 0 Actions - O Personnel )

Incident Date & Times

Almm Arival Canerotled Last Unit Claarad
(302003 - 164K 2082018 16010 DGR3 - 1635 0202003 1700
Date & Time *
Same s ala date Same il e
Dispatch * Enmute Aarival =

Teor* Back In 31ation

Figure 203: Adding Incident Date and Time
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This module should be completed for Incident Types 100, 111, 112, 120-143, 160-173, and

170-173

The optional Wildland Fire Module may be used instead of the Fire Module for Incident Types
140-143, 160, 170-173, 631, and 632. Users may also optionally complete the Fire Module for
confined fires (Incident Types 113-118), although it is not required.

Incident -0002920 - 000 (111 - Building fire) @

B Property Details
Bl  Mumber of residential urits
B2  Number of bulldings |mvalved

B3 Acres burned [outside fires)

€ On-Site Materials or Products

@) Compiate |t there ware any siginican

Materials Present? Yo Na

Cin-Site Material (1)

30i Engage V201257

Mot Residential Residential @

Suildings not Invalved Buildings Imvolved

None Less than One Acre More than One Acre

Enter up ta thres codes, Check one or more boxes for sach code entered, Reguired for 500, 500, 700 or B00 Property Use Types

TireSite Material Storage Use

A
AL ) are requirsd fields I

& 2023 30i Inc

Figure 204: Fire Module Screen

9.3.1 E1. Cause of Ignition

Dependency for the Arson module: Entering details in the Cause of ignition section will enable

the Arson Module. E.g., Selecting value as 1 — Intentional will enable the Arson module for the

incident.

Incident -9994448 - 000 (111 - Building fire) i
Basit o

Sections

E

9.3.2 Local Use

=/ Parsonnel o Swructure Fire o Civilian Fire Casualty o Fire Servica EMS HazMat Arson Docurmeant
E1 Cause of Ignition
1 - Intentional -
E2 Factors Cantributing to Ignition * I
Factors Contributing to Ignition? Mone
Factor Contributing to Ignition (1)
00 - Factors contributing to fgnition, other v
Figure 205: Fire Module, Cause of Ignition
The local use section allows uploading documents in the incident document tab.
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Incident -0002920 - 000 (140 - Natural vegetation fire, other) ()
i@ Apparan Pevonne @ Fio @ o Frocoiry @) Fro Service Cosuniy @ EMS @) Hazvn @) ' . "
Local Use
Pre-Fire Plan foailabie -
Reports Attacheg m
Notes
Ignivion
0 of 1000 characters used
Figure 206: Local Use section
Add Documents
Document Type
Select v
Add Mote
Entera D ptior
P
Select files..
Supported document types: ‘doc, 'docx!, pdf, 'jpg’ 'jpeg’, \png, xls), ‘xlsx’,
“pst’ files.
Figure 207: Add Documents pop-up.
Uploaded documents shall be displayed on the Documents tab.
Incident -0002920 - 000 (140 - Natural vegetation fire, other) O
i Q) we @ oo @ ity @ @  on@ viat @ " w0 @ Documer
i 2t | 1
3 Export o Encel o Q
File Harme T Daocument Type b 4 Hotes T Date T Action
waloac, peg Incldent Dotume F 507, 1 N

Figure 208: Documents tab

3Di Engage
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9.4 Structure Fire

9.4.1 M1. Presence of Automatic Extinguishing

If the Presence of Automatic Extinguishing is selected as 1 or 2 then only the record shall be
captured for M2, M3, M4, and M5 sections.

Incident -0002920 - 000 (111 - Bullding fire) (¢

@ St ie @ witlzn five Cesuaity (@) o o a1t @) o
M1 Presence of Automatic Extinguishing System
° 1-Pressmt 1 - Partial system present N - Hone Presemt

u - Undetermined
M2 Types of Automatic Extinguishing System
@
Types of Austomatic Extinguishing System

seiect

M3 Operation of Automatic Extinguishing System

@

D Engage VIDAI5T

© 2023 30 Inc,

Figure 209: Structure Fire - Presence of Automatic Extinguishing System section

9.5 Civilian Fire Casualty

Before adding civilian casualty records, make sure that the Basic module’s H1 Casualties section is
updated with civilian casualty details. It’s a prerequisite to add Civilian Casualty details.

Incident -9994448 - 000 (111 - Building fire) &

Save Stbwrii
ws / Personnel o Fire o Structure Fire o Uivilian Fire Gsualty o Fire Senvice Casualty o M

EM5 HazMst Documents
© H1 Casualties *
Casualties? None
Deaths Injuries
Fire Service 0
Deatns Trjuries
Civilian

H2 Detector @

Detector?

Select

H3 Hazardous Materials Release

Figure 210: Civilian Fire Casualty under Basic

9.5.1 Add Casualty

Click on the +Add Casualty button to add a casualty record. The casualty count must match with a
total of Basic Module H1 Civilian Casualties
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Incident -9981592 - 000 ( 111 - Building fire ) &) Subrri
= @ strucues Fire (§ M5 Owillzn Fire Casuzlty @) Fle Service Cauietty ()
All () are requined flelds
Add Casualty °
(0 You Cannot Add Owilian Casuatty More Than Menttian In H2 Sectlon On Basic Fonm

Figure 211: Civilian Fire Casualty screen with Add Casualty button highlighted.

Put the civilian’s name in the add casualty pop-up. In case the civilian’s name is not known, then add

a blank line.
Add Casualty X

Casualty# First Name Last Name

001

+ Add New |

Figure 212: Add Casualty pop-up.

Once added, the civilian details will be available on the left panel for navigation purposes.

Incident -9994448 - 000 (111 - Building fire) ()
dasic @ Appin personnel ) Fire 5 iire @ Clvilian Fire Casualty @) Fite Service Cosualty " Mot Jocument
Sections AL () are required flelds
Add Casualty”
0] t add i inH |
A h ) * 002 ity
Tim Woods-59-Male ( Casualty Number - 001) 4]
Personnel Details
First name M Last name Suffix Gender * © D-Age’ D- Date of Birth
Tim Woad: © Male Female ) Months for Infants
E1-Race £2- Ethnicity F- Affilliation
Select - wlect v Select v

Figure 213: Casualty screen with civilian detail highlighted on left panel.

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 130 | Page



Ohio
State Fire Marshal user Manual for Fire Departments

3Di

9.5.2 Delete Casualty
To delete the civilian record from the incident, click on the X icon beside the civilian name.

Incident -9981592 - 000 ( 111 - Bullding fire ) @ | [

All [} are pequiined Redds

Tim Woods | Casulty Mumber - 001)

Persannel Details
First name M Lot e Stfin s - Age* or - Date of Birth
Th Wi e Fowie Manthe far intnts = y
E1- Ruca £2. Etfnicity F- Aflitian

Seley - Setoct - Seiect w

Figure 214: Casualty screen with delete option highlighted.

The system will ask for confirmation before deleting the civilian record. Upon selecting Yes, the
record will get deleted.

Casualty Delete

Are You Sure You Want To Delete This Record?

Yes No

Figure 215: Delete Casualty confirmation pop-up.
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9.6 Fire Service Casualty

Before adding the fire service casualty record, make sure that the Basic module’s H1 Casualties

section is updated with Fire Service related casualty details. Once the Basic module is updated, the
system will allow the addition of casualty details.

Incident -9994448 - 000 (111 - Building fire) @

Fire @) et Fire i) Chvilian Fira Casuatry @) o Service Casualry ) EP HazMat

© H1 Casualties’

Casualties? Hone

Deaths
Fire Service

Civilian

H2 Detector @

Detector?

Select

H3 Hazardous Materials Release

30 Engage V201163

© 2077 30 Ire

Figure 216: Fire Service Casualty screen

The fire department personnel details are preloaded from the fire department details. Currently,

only registered staff members will be under the Add Casualty dropdown. The Fire Service Casualty
count should be matched with Basic module’s H1 Casualties section.

Incident -9981592 - 000 ( 111 - Building fire ) ©
Basic o Apparatus / Personnel o Fire o Structure Fire ° EMS

Civilian Firg

Add Casualty

Casualty
None selected
Q| Search

Selectall

RICHARD WALLACE
Oiiver Brown

Emma Smith

Mark Ross

Figure 217: Add Casualty Dropdown
9.6.1 Add Casualty

To add a casualty record, select the staff name from the dropdown.
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Incident -9981592 - 000 ( 111 - Building fire ) ()
</ verzmel ()

St

Fire B Structure Fire: () EME Tuitlar

AL are required fields

Add Casualty *

Canatty

RICHARD WALLACE -

H2- Primary Part of Body Injured

|1- Cause of FireFightar injury

|2- Factar Contributing t injury

|5- Object invodved in injury

E1-Date of njury* [ 2-Time af injury * G1-Ususl Assignment G2-Pirywical Consfition Just Prior to Infury GY- Saverity*
E 1600 Selact v Select - Selert v
G-4 Taken to G5- Activity 3t Time of injury H1- Primary Apparent Symptam
Select v Select bt Select v

Figure 218: Add Casualty screen with Staff selection highlighted.

9.6.2 Delete Casualty
To delete the record from the incident, click on the X icon beside the staff name.

Incident -9981592 - 000 ( 111 - Building fire ) O o
@ @

ALL (%) are mquiced felds

Add Casualty *

Casuaity

RICHARD WALLACE v

001 - RICHARD WALLACE (Engineer) (D

Injury Details

E1-Date of injury G2-Prysical Condition Just Prier 1o injury G3-Severity

m 169 Select v selet v s v

E2-Time of injury* G1-Usual Assignmant

Figure 219: Casualty screen with Delete Casualty highlighted.

The system will ask for confirmation before deleting the staff record. Upon selecting Yes, the record
will get deleted.

Casualty Delete

Are you sure you want to delete this record?

Yes No

Figure 220: Delete Casualty confirmation pop-up.
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9.7 EMS

The EMS Module can be completed for incidents where there was no fire, but there was an injury
from explosions, burns or injuries on an incident unrelated to fires.

9.7.1 Add Patient
Click on the +Add Patient button to add a patient record.

Incident -0002920 - 000 (111 - Building fire) @

aisic @ Apoaratus / Personne! ) rire @ swucture Fire ) Civilian Fire Casualty @) i (1] r'_| [-]
Sections ALY ar2 required Helds
B Number of Patients
@ You ciri add as ey patients)
Total Mumber of Patient(s)
304 Engage ¥1.0.1757 © 2025 30i Ine
Figure 221: Add Patient screen.
Once added, patient’s link will be available on the left panel for navigation purposes.
Incident -0002920 - 000 (111 - Bullding fire) ()
wic @ Appar Parsarinel @) - s Fira i) Al s Casuatty @) e S 0 15 @ [}
Tatal Mumber of Patlent(s) + Ado Patigns) =
001 - Patient O o
EMS Detall
€ Thme Arrived at Patient C- Time of Patient Transter
Check f same date &s alanm cate Check if same gate a5 alanm date O Provider impression / Assessment *
E A E Salect &
i1- 0 Age Date of Birth E2- Gender Fi-Race F2- Ethnicity
Manths for infarts
Select - - v
G1- Human Factors Contributing 1o injury G2~ Other Factors
None ssiected Non ~ L

Figure 222: EMS screen with patient added
9.7.2 Delete Patient
To delete the patient record from the incident, click on the delete icon.

Incident -0002920 - 000 (111 - Building fire) (&

o @ seture Fire @) ; ey @ e service Comuny i) s @ wsan @
Sections

001 -2%-Male O
EMS Detail

T-Time Anived at Pathent €-Time of Patient Tranafer

B Check iF same date as alor date B Check If same datr o alarm date D Pravider lmpression ¢ Assesment *

E1- D Age Dats of Hirth E1-Gendes Fi-Race E - Ethnieity
MO for InfanTs
bt - 1 White aeiect

&1~ Wurman Factors Contributing s injury GI- Orther Pactors

Figure 223: EMS screen with delete patient highlighted.
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The system will ask for confirmation before deleting the patient record. Upon selecting Yes, the
record will get deleted.

Patient Delete

Are you sure you want to delete this record?

Yes No

Figure 224: Delete Patient confirmation pop-up.

9.8 HazMat
The HazMat Module is optional. It should be when in Basic Modules H3 section is set as ‘Special
HazMat action required or spill > =55 gals.’

Incident -0002920 - 000 (111 - Building fire) (¢

sic @) Apparnn W@ @ wucwerie @) Cilion e Cosiy @) veotomsity @ o) v @) Ao @
Detector?

Seiect v
F « Actioms Taken
1 Hespurens H3 Hazardous Materials Release
G2 - Estimatid Dollar Losses Hazardous Materials Release? Mane
i Values

etect
H1 - Casualties a ® - l

) - Special HazMat sctions required or gpill == 55 gal

300 Engage V201357 £ 2025 301 fr

Figure 225: HazMat Module screen.

9.8.1 Add HazMat
Click on the +Add HazMat button to add a hazmat record.

Incident -0002920 - 000 (111 - Building fire) 0

@ A/ oo @ @ Scevrie @ eonay @ FrosevkeCaay @ 045 Q@ wo

a A
AlL () are required fields

Number of HazMat(s)
© Yoo can add m many HAZHat(s) 45 requiy
Total Number of HazMat(s) + Add HarMat(s)

v L

Figure 226: HazMat Module screen with Add HazMat button highlighted.
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Q Typek | SimonHarmer ~ | W=
MyWork Queae My Fire Department  Incidents  DFIRS Incident Import
Incident -0002920 - 000 (111 - Building fire) O
ash o Apparatis ) Persos o ,._° 4 .-,__,-_o ° arvice (&3 o o HazMi o o
Sectians AL [ are requited fislds
Number of HazMat(s)
001
Total Mumber of HazMat(s) 1 * pooH
001 @ &
HazMat Detail
& HazMat 1D
Chemical Hame * UN Number CAS Registration Mumber DOT Hazard Classification
Select v Select v celeet -
Figure 227: HazMat screen

9.8.2 Delete HazMat

To delete the HazMat record from the incident, click on the delete icon.

Incident -0002920 - 000 (111 - Building fire) @
wic @ Apperacus / Pesonnel @)

:© wrcture Fire @) Civilan Fire Casuaty @) " Sk
Sections
Mumber of HazMat(s)

AL ) arw reguired fiwlds
001 - 1-Hydrooybsobutyron|tfle. ()

»

<+ Add Hartat(s)

001- 2-Hydrexyisobutyronitrile (O o
HazrMat Detail

B-HaxMat ID

Chemical Mame * UM Muamber

CAS Registration Number DOT Hazard Classification

Figure 228: HazMat screen with delete button highlighted.

The system will ask for confirmation before deleting the HazMat record. Upon selecting Yes, the
record will get deleted.

Delete

Are you sure you want to delete this record?

Yes No

Figure 229: Delete HazMat confirmation pop-up.

9.9 Wildland Fire

For Incident Type 140-143 or 160,170-173, either the Fire module or the Wildland module is

required. One of the two must be completed. If the user tries to switch between the Wildland & Fire

Module, then below confirmation pop-up will be displayed. If the Wildland module is selected, then
the Alternate Location Specification in the Wildland module becomes mandatory.
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9.10 Arson

Incident -0002920 - 000 (111 - Bullding fire) (1)

Checkbax If firs spramd was confined to object of arigin Required only H them Rrst ignited cods Is 00 ar < 70 Area, a
Sections
8- Property Detail E1 Cause of |gnition *
€ - Dn-Sitw Maturials o Cause of ignitian
Products
0 - Cause, ciher (Systom genecated code only, not used for data gory) .
_ Q | e -
E2 Seioc
E1 - Cause of Ignition
yatem qensrated 1 1
mentl d—
£2 - Factoas Contributing to
Ignitican NIMTEILONL =™
) i al gl it at TR
v

Factor Contributing to Ignition (2)
Select -

o 2023 301 Inc.

Figure 230: Fire Module with Cause of Ignition highlighted.

Incident -0002920 - 000 (140 - Natural vegetation fire, other) @

N For Local Use

0 of 1000 charactess wed

301 Engage V201257 0 2023 30K Ine

Figure 231: Arson Module screen.

9.10.1 Add Juveniles
To add Juvenile record, select Yes radio button then Click on the +Add Juveniles button to add a
Juvenile record.

Incident -0002920 - 000 (140 - Natural vegetation fire, other) ()

enlle is involved? 1€ Yes

N For Local Use

Figure 232: Arson screen with Add Juveniles button highlighted.
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O  opuis /ol @ Fie ity @ coney @ oo @ s @) Wil wrson @
D i T T
erile is involved? 0 Yo Mo + fdd luvenibeds)
001 - Juvenile O @
Juvenile Detail
M1~ Subject Humbaer M2 Age O Date 04 Birn M3 Gerder M- Race M- Ethniclty
m [ Months.of infants 1 - Mali - 0 O, Includes ... ~ 0 - Non Hispanic of..,
MT- Motivation / Risk Factors
M- Farnlly Type
M7= Motivation / sk Factors v
Figure 233: Arson screen with Juveniles added.
9.10.2 Delete Juveniles
To delete the juvenile record from the incident, click on the delete icon.
Incident 0002920 - 000 (140 - Natural vegetation fire, other) @
aue @) Apowotus ol @) Pre ) Clbon e oty @) Freseoace scaiy ) ens @) e @) widbno anson @)
D« T I 1 i
uvenile is involved? ) Yes Ho + Al disvendlngs)
001 - Juvenile @ 5]
Juvenile Detall
M1- Subject Numbe: M2 Age © Date OF Birth W3- Gendes M- Reace M5 Ethmicity
B B Mentha of Infants 1 Male - 0 Othar, Includds .., - Non Hispanic ar.. «
M7- Mativation / Risk Factars
M- Family Type

Foster parents v olect -

M7 Mativation / Risk Factors

Figure 234: Arson screen with delete Juveniles button highlighted.

The system will ask for confirmation before deleting the Juvenile record. Upon selecting Yes, the
record will get deleted.

Delete Juvenile

Can you delete Juvenile?

Yes Mo

Figure 235: Delete Juveniles confirmation pop-up.
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10 Approved Vendors

Rank: All fire department staff

v Hrf B ooz Vandors
Approved Vendors
B EporwEsel . Q
Varsor Company Mama OFIRS 1D MFIRS Vi Dioing Busness as MEIRS SN Vendar Upioading Faes Software Name Saatun Contact Nare Andress.
4530 Brocomay A
S0 T Ve " 12343 s ISyt o s e 52 0 Erosamay
L Vel L 13043 13m Yes IDHSYSVERDOR Appraees Verd o Ami Sirgh
8544,Fomer Certrsl
TR Nenaar VT L Tener 347BEISASE  Vonser Servics EREES s Vendor Servica portal  Apgroves Yerdar Test vander b
trreeil vy (=t e 09187 IOEVTTERS  scfiware NTRTR e ofirs Appraved Verdor peter benjemir imd=firesst Remet an
indefined East Wil
e solution B7E9L AMORDIDEOF  testing TH954 tes OFIRE Approved Vendar wilkim smith S35 U5
AMELIS Fese Systams 56113 436123578 47117 ves OFIRS Apprved Verear Szt Wik 4514 Keny Rosd
S — AL AT |6 L ey ofirs Appraved Yerdis ares clavid undefires Fast Boe
wndefined Qe erh
fancy.comuisancy 89116 CPLKIMEWD sciware PO e ofirs 540 Appraved Verdar stefen marik ot A
3229 1S
11503 OLIETER  tasing 12343 Ho tesvencer ADprovE Vergor st Usar

Figure 236: Approved Vendors List

In the Approved Vendors screen, the fire department user can view all the approved vendors.
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11 Create a Ticket

Rank: Fire Department Personnel
Create a ticket functionality is available to all the fire department staff and OFIRMS users.

This is a way to reach out to the Fire Prevention Bureau for specific queries and feedback. Currently,
there are 4 types of tickets that can be created.

Coding Question
Feedback

Public Record Request
Technical Support

PWNPR

State Fire Marshal | (5 )

W Ohio 3DI New Fire Department Q. Type Hera To Searc DevidThomas v | B

Dastboard My Work Quese My Fire Department  Incider

Service Request Type

Figure 237: Create a ticket screen displaying the type of tickets that are available for creation.
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11.1 Coding Question

To create a ticket regarding coding question, select the “Coding Questions” from the service request
type dropdown. Fill in the details and click on Submit.

Ohio
State Fire Marshal

3Di New Fira Department Q Type Here To Search Devid Thomas ~ | B~

Case Contact

Use contact information from my profite @ Provide contact details

® First Name
* Last Name
* Emall

* Phone Number

Describe the Incident in as much detail as possible

‘What is your specific Question?

i m

Figure 238: Coding Questions Ticket form.
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11.2 Feedback
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Use the Feedback service request type to provide suggestion or complaint. Fill in the details and click

on Submit.

Ohio 301 New Fire Department P ——
State Fire Marshal | (:v) pe He

Dashboard  MyWork Queue My Fire Department  incidents  Actiaty Tracker 8

Service Request Type

Feedback

Feedback Typs

Comgtain

Additional Information

DavidThomas + M=

Figure 239: Feedback Service Request form

11.3 Public Record Request

To request records for Incidents or General Data, use the Public Record Request.

Fill in the details and click on Submit.

e | Ohio 3Di New Fire Department Q. Type Here To S
% | State Fire Marshal z

0 inc General Dat

* Type and select County

* Inciderit Date Incident #
Exposure # Location of incident
Incident Type

David Thomas ~ | ‘B~

Figure 240: Public Record Request form
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11.4 Technical Support
To request a technical support for incident or any other modules in OFIRMS, please use the
Technical Support service request type. Please provide as much details possible for a faster

resolution.

User Manual for Fire Departments

Ohio

3Di New Fire Department Q Type H

State Fire Marshal | (-

Case Cortact

Use tontact information from my profile. @ Provide contsct detalls

* First Name

* Phons Nusiber

Whet Module were you in?

Describe the problem

What were you doing when the problem occurred?

Documents

Devid Thomas ~ | '8

0 of 500 charactars used

0 of 500 characters used

Figure 241: Technical Support Service Request form
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11.5 View My Service Requests/Tickets

To get the real-time status of your tickets, you can go to the “My Tickets” screen.

My Tickers

e o L=3
istion Catn humbsr Appticant Name Caze Type Name Seztue Raqumstac O T
LB 2384183 dhen it Leave Aegues: Leave Aoprovel Pending 10162023
. ‘ DR 0 = itamaperobge Licflmems O
Figure 242: My Tickets screen
After clicking on the case number, it will redirect you to the case detail page.
Ohio 3Di Mew Fire Department T P B

w State Fire Marshal | (o) O Type He o Seatch T ) 8

Quesis My Fire Department  Incider

Case Detail - Bar
Case Number : COQ-7587735 | Type - Coding Questions | Address Status : Under Review | Applicant Mame = Minnie Mause
© s g e o
ettlernvie. Jackaca Center. Hurtavlle N ra Address N/A
Lewdstawn, 23] L Tove La
¥ - T West o York-Canser
Aan o Manafieid Submitted By Minmnie Mouse
Weapiewoan
- fellefarteine ¢l
! = 7o - ﬂ ) Creared Date 09/28/207% 0509 FM
Part uetirsan AR igas Liberty) . Peymond
o D Grafl Walley HI 225 Peane
@2 e 5 We
= Miccliebisg w o b
FP- Bureau Chief

g Hidrey
UL s Wlapcate ST D00y | T

Assignesis]

m i

Coding Questions (C0Q-1382715)

Describe the Incident in as much detall as possible & car caught fire after accident

What Is your specific Question? : D | Lodu this as & car fira r an mva

Activity Log
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12 Activity Tracker

Rank: Fire Department Chief
Activity Tracker screen can be used by FD Staff and Volunteers for logging additional hours spent.

Users can add hours spent on specific activities or incidents on this screen. The information of the
activities logged for the logged-in user will be displayed on the screen.

Ohio 3Di New Fire Department Toie Hore To -Se weid Thomas ~ | @ =
E State Fire Marshal | () e bl Gk

Deshboard My Work Quows

Activity Tracker

Fire Department SDi ew Fire Departmens + Add
[ Bgorttobcel & e Q
Action Personmel Activity Incident Number Date T  SwnTime End Time Total Time
i David Tromas e 000000 942672023 09:47:00 1847900 09:00:00

Figure 243: Activity Tracker screen.

12.1 Add Activity

To add an activity, press the + Add button. This will open the Add Log Hours pop-up. Enter the
Incident Number or the Activity description along with the date and time spent. If the activity is for
more than a day, then use the Add button to report additional date and time for the same activity on
the Add Log Hours screen.

Add Log Hours ®

Organization: z3di Test Fire Department Personnel: Three Di Fire Chief

Nete: Enter at least one of Incident Number or Activity

Incident Mumber

Activity

Date” Start Time* End Time* Total Duration®

o Bl El

Figure 244: Add Log Hours pop-up.
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13 Approved Vendors

This screen lists the Vendors list that have been approved.

hibition Pormits F s neidonts alicket Admin « P NN Ao oved Vondors IEETETTEEY

Approved Vendors
W Bponto el & Q
Vendar Company Mame OFIRS 1D NFIRS VIN Doing Business As NFIRS SIH Vendor Uploading Files Software Name Status Contact Name
Mew World Fire
Teiar lechnologies 92003 FIBRMBOHLG — Tyler Tachnologias MUGLE Ho " Approved Vendor Garret Sutphin
Hecords
_ FlrePrograms _ FireRegrims
Ewers Technology, LLC S2007 KIKOMBFPDP QSAUE Mo Approved Vendor Christopher Maglera
Softwars Software
Sanio e 01 PIHLUTEECK  Sansio Inc AUUAS Mo HealthEMS Appoved Verdor David Yash
Progressive:
RENOOVIVW
Progressiee Intelligence Jechnologies 92076 ; o Intelligence aMMOU s Infinite Command Appreved Verdor lason Trotter
lechnologies
MZNSNUUYX
Lrrergency Reparting by LS 93009 ; Emergency Repanting  EEERG Mo Emergency Reparting  Appeaved Vendor Kathering Heins
MWWOLINY — &
ki 92036 ¢ Respansarack NENTW Mo Responsirack Appaovud Verdor A Jaek
OQMNOOUH
I 0001 i IO M5 0001 Yas M5 Approved Vendor Eric Haines
W
L HPCESSWVR
= 9074 il lamRaspanding LIECHE Y Tmit-KFIRS Approved Vendos oy Hart
st H0007 ZRRRXAVLIA  ES0 UISOWF s, £SO Suite Approved Vendor Andersen Baodhan
Localley Media 92027 ACISIMWYMT  First Due BXBHA Ho First Due Approved Vendor Wicholas Spring
5 oo T R

Figure 245 Approved Vendors grid

The fire department user can use the column search to search for vendors based on Vendor
Company Name, Contact Name, etc.

The fire department user can click on “Export to excel” to export the data in CSV format.
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14 Profile Page

The FD staff or FD chief can update the profile details by clicking on the Profile option from the top
right corner menu.

User Manual for Fire Departments

Ohio
State Fire Marshal | (i)

mshboard My Work Queus

First Mam

Diavid

Test N_ew Fire Department

My Fire Department.  Incidents  Activ

Basic Information

Address Detail +Add Contact Details
Type Full Address Primary  Acticns Type Phane or Email
Malling Address 1150 McBride Avenue Woodland Park N 07424 US Yos Pl | Ermall david thamas@3diermaileom

shana 78y 977-9788
Page 1 of 1 1-10of 1 items Frien; ERITEITe

David Thomas

n-

1-2gf 2items

Figure 246: Basic Information on My Profile screen

The profile page contains the following sections:

Basic Information
Address Detail
Contact Detail

Emergency Contact - Staff’s immediate relative/friends' contact details for communication

during an emergency.

DPS Certification Info — DPS or firefighter certificate detail issued by the Ohio Department of

Public Safety
Other Certification

Personal Information — Date, Age, Race, Ethnicity, Language and Income Level. Only
selected fire department staff and Fire Presentation Bureau staff will have access to it.
Pll (Personal Identification Information) — Contains driver's license details. Only selected

fire department staff and Fire Presentation Bureau staff will have access to it.
Fire Departments
Drill / Training

Associated Cases — List of incidents reported by the staff. This is a system-generated section

and cannot be edited.

Action  Full Hame

Emergency Contact

Relation Phanel Phened

Figure 247: Emergency Contact on My Profile
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DPS Certification Infe # Edit
Certification Level + Emargancy Medical Tachnician, Advaroed Emirgency Medical Technician, Paramadic OHIO DPS Certification s D4TRETD
Humber

Certification Date + 03/282013 Expiration Dace 2 02/23/2024
Dther Certification # Edir
Other Certification

Certification Type Certification NMumber Certification Date Expiration Date

abe 172

did 344

Personal Information

Daze of Birth & 0052000

Age L33

Race = White

Gender + Male

Language + Englizh
Ethnicity : Hispanic o« Lating
Income Level + Normal

PIl (Personal Identification Information)
Driver's License i .

Date lssusd DBREA07

Date of Expiry : 02/29/2024

Figure 248: DPS Certification Info, Other Certification, Personal Information, Pll Information section on My Profile

Fire Departments

[ BpotioEael &

Rank/Positicn Fire Department Hame FOID Persannel Id Diate of Joining OFIRS R
Fir= Chief 30 D=me FO 91134 s
Fire Crief 30 Mew Fire Dapartment 91237 Yes
Fire Chief Test e Fire Department 91234 1234563 e
f
[ . (R 0 w itemes per [moe 1-3 of 3 fteme
Drill and Training

[ Exportiobxeel &
FO Mame Category Type Date StartTime  End Time Tatal CEU Trainer External Trainer Lacation

[Hours)

14502 Williams County

Test New Fire Depariment B Classwoom  09-18-2003 1200 1300 1 1 Diavid Thomas Raad 15, Holiday City, OH,
4 LsA
Lagan Paul Mk
Test Wew Fire Departmene. Fire Dl ol 09012015 080 09:40 030 1 {n:: :'E::: T:rrﬁ‘
. - . - 14520 Broadway Avane,
3D Wews Fire Pepartrent  EMS Dl Classwoom  09-28-7013 10:00 1200 7 1 P

Cleveland, TH, USA

PR . Y 10 v tems per pane 1-3 ot 3 iteme

Figure 249: Fire Department and Drill and Training info on My Profile screen
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Associated Cases
B bpotickel O
Case Number Case Type Lecation Created On ¥ Updated Date T  Department
Fira Department. Stafl P - . LT r Fuo B :
2 145 L.Corrmiodity Boulevard Lockbowne OH 43137 US 09/15/2025 1208 PFM Fie Prevention Bursau
N/R 09/20/20213 0928 AM Fiie Prevention Burgau
Leave Request 1451, Cormunedity Boulevard Lockbowne OH 43137 LS 0%/720/2023 1208 PM Fire Prevention Bureau
R-3579754 Leave Request undefined,Ohio 235 New Cartisle OH US 09212023 0547 AM 09212025 05:43 AM Fire Prevention Bursau
LR-F5IFT57 Latuve Request 337 West 38th Street Ashtabula OH 44004 L5 09/21/2033 0501 AM 059/31,/2023 0602 AM Fite Prvvention Bureau
Assigned Decals
< Q
Decal Number Year Vehicle Mumber Fire Department
ADO0D5S 2018 DH-0X5882 0 New Fire Department - 31237
ABOIODOZ 2023 DH 4568 30 Demo FD - 91236
ARDOOD04 2073 (H 4568 301 Dama FD - 91236
ADODDOE 2075 OH-15489 30 Damn FD - 91236
AQODDOT2 2023 DH-15489 3Di Demo FD-91236
Y ERCIER R 15 of s

Figure 250: Cases Associated with the user and Decals Assigned to the user on the My Profile screen.

15 Prevention Resources
Rank: Fire Department Personnel

Prevention Resources is visible to the Fire Department users. It is the section from which the Fire

department users can perform actions for various programs and view the requests.

Prevention Resources has the following sub-sections based on the type of programs:

1. Literature: This screen displays the Pamphlets and Color Sheets that the Fire Department

user wants to order for their inventory.

2. Sound Off: Through this screen, the fire department user can request for sound off alarms
(CO, Hearing Impaired, Smoke), request for Sound off Assistance, and can also see their

inventory.

3. Smoke Alarms for Everyone: Through this screen, the fire department user can request for
Smoke alarms or hearing impaired alarms, can make installation requests, and can see their

inventory.

4. Thermal Fuse: Through this screen the fire department user can request for Thermal Fuse

devices, can make installation requests, and can see their inventory.

5. My Requests: The Fire Department users can view the requests made by them for different

programs through this screen.
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15.1 Literature
The Literature order/request is available for use by Fire Department staff.

15.1.1 Literature Ordering/Request Page for FD users
Fire Department users can go to the Prevention Resources tab and click on “Literature” to place
Literature order/request.

Fire Departmont Dashboard My Work Queue w  Firoworks Exhiibicion Pumits My Fire Degarimont » My Tidwts  Incidents »  Goatea Tickut  Admin » [JERSUNTSIEINWRIEONEE Aopovid Vondors Help w

Response Recource  Engag

/ Litwesturs

Pamphlets ~

Order Summiary - (3 ltems )

Carbon Monoxide -The Silent Killer in Your ©

Do you know the Home
Hidden Hazards 1Qy
" in your home?
¢ Fire Safety Tios for Olde Otianes .
. A exercise (n sadfety — . . Do You Know the Hidden Hazards in Your ©
by the Diviskon of e Hi >
State Flew Marshsl e e b o
™ ’ > MFESNE % » aQry
Carbon Monoxide The Silent Killer In Your [ & Do You Know the Hidden Hazards In Your 7 Fire Safety Tips for Older Ohlosns i Fire Safety Tips for Older Ohioans o
2 Sizm 100) Kinselll
Home — Horne? — (Pack Size 100 10
Pack Size 101) Pack Sizo 100)
T T T
Check if you are a Firs Department
Home Fire
Escape Drill
Contact informaticn
i
W Test U
111
Get Out Alive |: Home Fire Safety Escape Drill e Burning Wood Safely i3
Pack Size 100) ) Pack Size 100) = (Pack Size 100) =l '

S Tk % m

Detivery Information:
Jate requested by
Pickig
Malling Address *

Color/Activity Sheets ~

HOT SPOTS

A L @
BE 4 <
n a3 B8 AAa
¢ & 8 Xy
Hot Spets - Activity | 7 Crawl Low Under Smoke - Coloring Y Know Two Ways Out - Coloring &

(Pack Size 100) Grade: Pra-XK (Pack Size 101) Grade: DR (Pack Size 100) Grade: 2 _—

e A
7| @i |
El "'
L L5 )
s
Call The Fire Department - Coloring | & Exit the Drills In the Home Crossword I Fire Safety Word Search 5
Pack Size 100) Gradle, 2 — (Pack Size 100) Grnde: 2 — (Parch Size 100

H i

®

Figure 251: Literature Ordering / Request page

Fire Department users can click on the QTY dropdown and select the quantity of Pamphlets/Color
Activity Sheet. After selecting the QTY, FD:users -have to click on “Add to.cart” button.
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After clicking on “Add to cart” button, the ordered literature items are visible in the “Order
Summary” section.

From the Order Summary section:
FD users can click on the cross sign besides each literature to remove it.

FD users have to check the checkbox for “Check if you are a fire department”. After checking the
checkbox, FD users has to select the Fire Department from the dropdown.

FD users have to fill the Contact Information, which are mandatory fields.

FD users can select the Date by which they want their literature order to be delivered.

FD users has to enter the Mailing Address which is required.

After filling all the sections, FD users can click on “Place Order” button. It will show an order

confirmation pop-up wherein the FD user can click on “Yes”.

Order confirmation

Are you sure you want to place order?

No

Figure 252: Order confirmation pop-up

After clicking “Yes”, it will show a success pop-up wherein the FD user can click “Ok”.

Success

Thank you for your order, please allow approximately 3 business days to

prepare your order.

Note: Once the literature order is placed, it will be available on the “My Requests” Screen.

Figure 253: Success pop-up
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15.2 Sound Off
The Sound Off program is available for use by Fire Department staff. The sections below outline the
functions that fire department users can perform.

The fire departments can do the following functions:

1.

Request Assistance with Sound Off: Request for Assistance allows the Fire Department
users to request assistance to conduct a Sound Off Program to the Fire Prevention Bureau.
This request gets assigned to the Educator of the Fire Department’s County.

Create Sound Off Alarm Request: When a fire department delivers a Sound Off program to a
school, they distribute forms to collect information about houses that require smoke alarms.
The Fire Department staff will create the Sound Off alarm requests based on the number of
requests that the Fire Departments receive. In this request, the Fire Department will input
data of all the forms with student information that are received.

Install Alarms: Once the Sound Off Alarm Request is approved and the Alarms are issued to
the Fire Department, the system will create the Alarm Installation Request for the Fire
Departments. For Each Student form submitted, there will be a separate Installation request
created. The installation request will go the queue of the Fire Department Chief’s queue. The
FD Chief can assign the installation request to individual Fire Department personnel who are
going to complete the installation.

4. View Alarm Inventory: The Fire Department will be able to view their inventory of Alarms.

15.2.1 Sound-OFF Landing Page for FD Users

The Sound Off landing page is accessible to FD users and serves as their initial point of entry. It is
designed to provide quick reference links to important resources, allowing for alarm requests,
providing a link to the alarm installation form, facilitating requests for assistance from the Bureau for
the Sound Off program, accessing and displaying classroom history, and viewing the fire department
inventory.
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Fire Department Dashboard  MyWork Queue w  MyFire Department  Incidents v Activity Tracker  CreateaTicket  Admin v Approved Vendors My Service Requests  Help

/ Sound-Off

SOUND OFF WITH THE

HOME FIRE SAFETY PATROL

Sound Off Request Assistance
Material & Resources with Sound-off

AlL Story books: English and Spanish Quick Reference

Dde 1 Lages View Link @ > Implementation Guide
ay 1 Lesson -

s eLearning Course for Fire Fighters
Day 2 Lesson - > Whiteboard Activities

Day 3 Lesson

Alarm Requests

Installation Forms Return Alarms Inventory 53

Record classroom visits —+ Sound Off classroom visit History —+

®

3Di Engage V2.0.3110 © 2024 3Di Inc.

Figure 254: Sound Off Landing Page

15.2.1.1 Sound Off Material & Resources

Fire Department Oashboard My Work Queve w My Fire Dejs

/ Sound-0f

SOUND OFF WITH THE

HOME FIRE SAFETY PATROL

Sound Off Reqguest Assistance
Matesial & Resources with Sound-olf

All Story books: English and Spanish Quick Reference

= _
Day 1 Lesso - » impiementation Guide

> elearning Cowse for Flie Fighters

Day 2 Lesso - » Whitebosrd Activities

Installation Forms =5 Retumn Alarms. | © Inventory

Figure 255: Sound Off Material & Resources
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The FD User can click on “Sound Off Material & Resources”, it will redirect the user to a Lessons
Learning Page as shown in the image below.

Lesson Plans Digital Resournes Educator Resources YMI Blog About YMI Join the YMI Educator Network Contact YMI Home

Lesson Plans

Send Us Your Feedback
Sound Off Firefighter and
Team Resources
Grades: Elementary (2-3)
Subject Area: Healih & Safaty, Math, Language Arts.

Made Possible By: Michigan Public Health Insttute with & grant from
USOHSIFEMA

Yeur opinkon & important to cur
program sponsors, and 1o YME Ve
depend on your Input to continue
providing free educationad
resources that make a real
difference i the classroom.

This microsie Is designed for fire department safely educators who are
Implementing the Sound O with the Home Fire Safety Peirol educational
program in their communibes. Here you will fing an implemeniation guids
and 1inks 10 the program resoutcas teveioped for preaenting the program
In schocks and non-academic seftings. At the bottom of this page you wil
find 3 ik to resources developed 1o support your safety visits to homes in
YOUr Conmmurty.

=2\ prH) A

This is designed for fire department safety educators who are implementing the Sound Off with the
Home Fire Safety Patrol educational program in their communities. Here you will find an
implementation guide and links to the program resources developed for presenting the program in
schools and non-academic settings. At the bottom of this page you will find a link to resources
developed to support your safety visits to homes in your community.

15.2.1.2 Request Assistance with Sound Off
Request for Assistance allows the Fire Department users to request assistance to conduct a Sound
Off Program to the Fire Prevention Bureau.

Upon creation of the request, the request is assigned to the Educator associated with the fire
department’s county. The Educator will review the request and determine whether assistance is
needed or not.

If no Educator is associated with the Fire Department’s county, then the request will be assigned to
the Bureau Chief.
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15.2.1.2.1 Request Assistance with Sound Off by FD user

OUND Of WITH THE

HOME FIRE SAFETY PATROL

Sound O1f Request Assistance
Material & Resources - with Sound off

- All Story books: English and Spanish Quick Reference

View Link = > Implementation Gulde
» elearning Course for Fite Fighters
Day 2 Lesson > Whiteboard Activities

= o
Alarm Requests ! G Installation Forms [ = yl Return Alarms f 0] Inventory | D
(N e . d

Figure 256: Request Assistance with Sound-off Button

From the Sound Off Landing page, FD users can click on the “Request Assistance with Sound-off”
button as highlighted in the above image.
The FD user will be redirected to the “Request Assistance with Sound Off” form.

o MyFire Departmant w My Tickats

Service Request Fype

Ampuest Assistance with Seund Off

Request Assistance for the SOUND OFF

Fire Department

A0i T Fire Dopartmerit - 24100
* Have you instructed Sound Off in past?

0 ves Mo

User Details

Title Full Name

Email Phane

Date Range

Date From Dats To

n DA

Autierce
© schoal Civi groups Religious Groups Crher

Schoal

Address

Figure 257: Request Assistance with Sound Off form
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FD user’s Fire department will be prefilled in the form by default. Also, User Details like Title, Full
Name, Email, and Phone will be prefilled in the form.

FD users can select either the “Yes” or the “No” option for the “Have you instructed Sound Off in
past?” field. This is a required field.

FD users can specify the date range during which Sound-off assistance is required.

FD users can select audiences like school, civic groups, religious groups, or other for which these
alarms are requested.

If the School option is selected for Audience, it shows a school dropdown with a list of all schools in
Ohio.

If the Other option is selected for Audience, it shows a textbox where the user can enter any other
audience type.

Note: The Request will be automatically assigned to the Educator associated with the Fire
department’s county.

After clicking on “Submit”, it will show a confirmation message as shown in the image below.

Your service request has been submitted successfully.

Please refer to service request number SOREA-2482303 for future reference,

After clicking on the service request number it will redirect the FD user to the case details screen
where all the details regarding the request will be visible.
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Case Number : SOAEA-24125117

Map -
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Request Assistance with Sound Off (SOREA-24125117)

Request Assistance for the SOUND OFF
Fire Departmert = =500 1 Fue Departrmens - 25108
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Ttle : Fire Chiat

Fulll Narre : Thive's D Test User One

Emall : Sdltestuser 11 @gmall com

Prone ; (987] 97 4-8465

Date From - 07,50/ 2074

Date Ta : 077512004

Audience « Civic grougs

Address ; 4565 Columbais Plie, Dolavwiina, OH, USA

Activity Log

4 029/ 0B35S AM | e 1o

Spstam

Theee Di Tast User One

Ohio
State Fire Marshal

1 Edugator Approval Pending Address

Adddress
Category
Submitted By
Created Date
Updated Date
Source

Adalgroets)

Shawen Whitt, Ihon Right, Thies Di Educator, Throw 0 FP Usar, Ihon WILL hon 8

¢ 4565 Columbus Pile, Delaware, OH, USA

User Manual for Fire Departments

4565 Columbir Pike, Delawsre, OH, USA
Senvie Regquest

Thwee [H Test User One

07,/25/2024 08:35 AM

077252004 0835 AM

Wb

.:D

(

Figure 258: "Request Assistance with Sound-off" Case details screen
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15.2.1.3 Sound Off Alarm Request by FD user

OUND OFF WITH TH

HOME FIRE SAFETY PATROL

Sound Off Request Assistance
Material & Resources - with Sound-oft

e i

e View Link = > Implementation Guide
» elearning Course for Fire Fighters
wy 2 Lesson - » Whiteboard Activities

[al =1
Alarm Requests (L4 Installation Requests t— s

Figure 259: Alarm Requests Button

From the Sound Off Landing page, FD users can click on the “Alarm Requests” button as highlighted
in the above image.

The FD user will be redirected to the Alarm Request form.
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Firo Department Dushboad My Work Queue »  Flrewor shibition Permits My Fire Doportmont. » My Tickets  Incidents »  Croste a Ticket  Admin = Preventlon Res

Sarvice Request Type

Sonarcl O Alarm Riscuirst v
Sound Off Alarms Request by Fire Department

* Audience

O school Civic groups Raligious Groups Other

* School

Location

Mumber of homes

Types of Alarms

C0 Alarms Smoke Alarms Bed shakers alarms

Mote: Upload one document per home.

Ay ) -

* Student Name
Ay )

* Parent Caregiver Name
Elle

® Installation Address

Da you have & smoke alarm on each level of your home?
Yes @ Mo

Do you have & smoke alarm (n or near every bedroom and sleeping area?
Yes @ Wo

Do all of your smoke alarms work when you test them?
Yes @ Mo

o Ak Student

Figure 260: Sound Off Alarm Request form

FD users can select audiences like school, civic groups, religious groups, or other for which these
alarms are requested.

If the School option is selected for the audience, it shows a school dropdown with a list of all schools
in Ohio.

If the Other option is selected for the audience, it shows a textbox where the user can enter any
other audience type.

FD user can enter Location and select the location based on google address.
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FD users can add the Number of homes that require Alarms. FD users can also add the quantity of
alarms required based on the Alarm types. 3 types of Alarms like CO Alarms, Smoke Alarms, and Bed
shaker alarms are available for Sound Off.

FD users can also upload documents.

FD users can add student details like Student Name, Parent Caregiver Name, Installation Address,
and Phone which is mandatory, and can answer a few questions related to the alarms which are
optional.

Note: Multiple Student details can be added by clicking on the “Add Student” button.

After filling in all the above data click on “Submit” to submit the Sound Off Alarm Request. The
Request will be automatically assigned to the Educator of the FD's County. If No Educator is
associated with the FD's County, then it will be assigned to the FP - Bureau Chief.

Note: When the Educator hands over the Sound Off Alarms to the Fire Department, it will
automatically create installation requests based on the student information provided while
requesting the Sound Off Alarm.

The installation request case will be visible in the Sound Off Case Details page in the Linked Cases
section as highlighted in the image below.

Linwed Caser.  wstallation Raquest - Seund O
WAL24034814

m fpgiied =

Sound O Alarra Request (S0AR-24124707)

Sound Off Alarms Request by Fire Department

Figure 261: Sound Off Case details page with Linked Cases highlighted.

After clicking on the Installation request, it will redirect the user to the Installation Request Case
Details page as shown in the image below:
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s w MyAdiiy v Burew ons w Inveniory w Decals w Incidents w  Non-Reporting Report
Case Detail
Case Number 1 SOAI24124816 | Type ¢ Installation Request -Sound Off | Status : Installation Pending | Addeess : 5675 Venture Orlve, Dublin, OH, USA
I GBI N St s
i e Address 5675 Venture Orive, Dublin, OH, USA
Map PERIMETER ! A
ealif BB CENTER .
ol METRONORTH ™ Submitted By Threa O} Tast User One
1ISINESS PARK Tne
- . Crasted Date 07/23/2024 1139 AM
POST ROAD
oy - T
) + Updated Date 07/23/2024 1139 AM
AVERY ROAD DUBLIN
USTRIAL PARK INDUSTRIAL PARK » .
- Source Wb
Kl P The e ne #3024 Boogle  Terms  Auport & map sner
nd VO st sy e iy oo Assignes(s) Three Di Test User One, Jim Newland
Intake Form Contact Info Documents Comments
Instaliation Request - Sound OFf (SOAI-24124816) v
Select Fire Department : RIDGEWAY FIRE DEPARTMENT
Student Name : Tim )
Parent / Caragiver Name :Kim |
Installation Address : 5675 Vanture Drive, Dublin, OH, USA
Phone :(343) 432-2521
Do you have a smoke alarm en sach level of your home? : Ho
Do you have a smoke alarm In or nesr every bedroom and sleeping srea? : Yei
Do sl of your smoka atarms work when you test them? : No
Sound O Alarm Request (SOAR-24124787) ~
Activity Log
4 i
System
4o 4
Threa DI Tt Usar O
(=
3DI Engage V2.0.2061 © 2024 301 Inc

Figure 262: Installation Request Case Details Screen

15.2.1.4 Installation Requests
Sound Off Installation Requests are automatically generated when the Educator performs the “Hand

Over alarm to FD” action based on the student information provided by the Fire Department while
requesting Sound Off Alarms.

Once the Installation Request is created, it will be visible to the FD Users in the Installation Request
grid. From this grid, the FD users can assign this installation request to another personnel, install the
alarms, mark it as refused with a reason, or mark it for Revisit with a reason.
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15.2.1.4.1 Installation Requests for FD user

SOUND OFF WITH THE

HOME FIRE SAFETY PATROL

Sound O Reguest Assistance
Material & Resources with Sound-off

nd All Story books: English and Spanish Quick Reference

»
11 . el i

> elearning Course for Fire Fightess

> Whitebonrd Activities

Alarm Requests 'll Installation Requests

-

Ho learned about installing §

Figure 263: Sound Off Landing page - Installation Requests highlighted

From the Sound Off Landing page, FD users can click on the “Installation Requests” button as
highlighted in the above image.

The FD user will be redirected to the “Installation Requests” screen where all the Installation
Requests will be listed with “Installation Pending” status.

Fire Dopartment Dashbosed My Work Queue v Frewrrks Exhibition Permits My Fire Dopartment. » My Tickets  Incidents w  Createa Ticket  Admin w  Prevention Resources »  Approved Vendots
Help =
Installation Reguests
@ Export to Excel f+] Q
Adtion Case Number Case Type Fire Department FDID Status o Add on 4
1 st- S allation 11
Installation Request -Sound L EPARTMENT 13017 nstallatior 07/24/2024
O (omgleted
1 5081 24124847 Inctallation Request -Scund. | g ewAY FIRE DEPARTMENT 53017 oAV, 077242024
Ot Pond
S Installation Reguest - Scund Installat
21819 T ) RIDGEWAY FIRE DEPARTMENT 33017 S 077242024
it off Completad
Assign Personnel 24849 Inetallation Request-Saund. g CEWAY FIRE DEPARTMENT 3017 A 07242024
oft Pending
Installati - st - Sour stallation
v 7243 iallation Request =S pIDGEWAY FIRE DEPARTMENT 3017 r:‘ Hatior 07242024
O Jreling

Figure 264: Installation Requests Screen for Fire Department user

For the “Installation Pending” status, the FD user can perform the following action.
1. Assign Personnel.

2. Install Alarm.

3. Refused

4. Revisit

15.2.1.4.1.1 Assign Personnel

When the FD User clicks on the “Assign Personnel” action, it will open a pop-up wherein the FD User
can select any other FD staff to whom he wants to assign this Installation Request. The FD user can
also add comments and then click on “Submit”.

State Fire Marshal user Manual for Fire Departments
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Assign Personnel

Select Personnel

Select

Comment

0 of 500 characters used

cu[.(-ul

Figure 265: Assign Personnel pop-up

15.2.1.4.1.2 Install Alarm
When the FD User clicks on the “Install Alarm” action, it will open a pop-up wherein the FD User can
add details mentioned in the form and click on “Submit”.

Sound Off Home Safety Visit Questionnaire
Sound Off with the Home Safety Patrol, Michigan Public Health Institute

Date of visit Time home safety visit starts Fire Department Name

MM/DDAYYY 0327 PM E 730 T Fire Department - 23108

Name of occupant Home phone Occupant Address

REVISIT? Check if this is a revisit to a home for which a form was previously submitted (e.g., when ne cne was home at
first).

Type of home

Detached house Mobile hame Duplex Multifamily Townhouse Other

If entry to residence was not possible, why not? (primary reason only)

Na one home Only minor at home Language barrier Vacant home/lot

Occupant refused entry (Why? Fill in.) Other

3Di Engage © 2025 3Di, Inc. Do not distribute without permission.
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After clicking on “Submit”, this installation request will be available to the assigned Personnel’s (FD
Staff’s) Installation Request grid.

The form below is filled up by the FD users once they install the requested alarms, which consist of
the Date of visit, Name of Occupant, type of Home, Alarms that are being installed, etc.

Install Alarm ®
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Names of those conducting safety visit:

[ Firefighter {not in prevention bureau)

|| prevention Bureau | community volunteer

PRIVATE FIRE ALARM SYSTEM

Was a private fire alarm system present? (do not test)

) Yes ) Mo

NUMBER OF SMOKE ALARMS ON ARRIVAL

# of working (sounds when tested) smoke alarms (exclude

Positions of fire representatives making the visit (check all that apply)

) social worker

[ other

[ Health care waorker

# of non-working smoke alarms (excluding private fire

If mo alarms were installed, why?

REPLACEMENTS

# of working smoke alarms replaced (e.g., because of age)

Total number of working smoke alarms at end of visit

CODE REQUIREMENTS

) Yes ) No

EDUCATION PROVIDED

Occupant instructed on (check all that apply):
) Smake alarms ) Heating safety

| Residential sprinklers ) Smoking safety

[ child fire safety ) other

private fire alarm system) alarm system)
Select alarm(s) that are being installed by manufacture date
CO Alarms Smoke Alarms Hearing Impaired Alarms
Mone selected - Mone selected b Mone selected el
Select alarm(s) that are being installed by manufacture date
€0 Alarms Smoke Alarms Hearing Impaired Alarms
MNone selected e None selected ~ Mone selected ~

Did the home end up with the number of working smoke alarms required by local code?

) Cooking safety

) candle safety

# of non-working smoke alarms whose batteries were
replaced

) Escape planning O o safety

) Mo instruction provided

3Di Engage
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Ask occupant: Do you have a fire escape plan?

Yes No

Occupant given written materials on:

Smoke alarms Heating safety Cooking safety Escape planning D safety
Residential sprinklers Smoking safety Candle safety Mo written materials left
Child fire safety Other

DEMOGRAPHICS

Assure cccupants the following information is to help improve the Sound Off program. Ask:

Do you own or rent your home? How many people live in your home? How many children in the home are
under age 57
Own Rent
How many people in the home are How many people in the home have How many people in the home are
over age 657 a2 disability? (e.g.. hearing, sight. smokers?

mobility, or other physical or mental)

Home many people in the home are What is the race or ethnic group of

on oxygen? the people in this household? (can
check more than one: e.g., White and
Hispanic)

African American
Mative American

Asian/Pacific Islander

Hispanic/Latino
White Other
Date Time home safety visit ended:
MM/DDAYYY 03:22 PM B
Sound Off Team: Signature of visit team member:

Program representative/witness:

Figure 266: Install Alarm pop-up

After clicking on “Submit”, the status of the Installation request changes from “Installation Pending”
to “Installation Completed”.

15.2.1.4.1.3 Refused
When the FD User clicks on the “Refused” action, it will open a pop-up wherein the FD User can
select a reason for refusal. The FD user can also add Notes and then click on “Submit”.
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Select Reason

0 of 3000 characters used

Submit Cancel

Figure 267: Refused pop-up

After clicking on “Submit”, the status of the Installation Request changes from “Installation Pending”
to “Installation Refused”.

15.2.1.4.1.4 Revisit

When the FD User clicks on the “Revisit” action, it will open a pop-up wherein the FD User can select
a reason for Revisit. The FD user can also add Notes and then click on “Submit”.

Revisit x

Select Reason

Select L2

Notes

%

0 of 3000 characters used

Figure 268: Revisit pop-up

After clicking on “Submit”, the Installation status remains in the “Installation Pending” state.
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15.2.1.5 Inventory

Fire Departmene Dashboard

Help

SOUND OFF W

My Work Queue

H THE

Freworks Exhibition Permits My Fire Depantmant v

HOME FIRE SAFETY PATROL

Sound Off
Material & Resources

Alarm Requests ‘['1!;!1-..

Request Assistance
with Sound -off

Al Story books: English and Spanish

Installation Requests @

My Tickets

Incldents

w  Cuodtealicket  Admin ~ REETUERLETES

B Approved Verdors

Quick Reference

> Implementation Guide

3 elearning Course for Fire Fighters

> Whiteboard Activitie:

Heo loarned ahant installing §

Figure 269: Sound Off Landing page with Inventory Button highlighted for Fire Department user

User Manual for Fire Departments

From the Sound Off Landing page, FD users can click on the “Inventory” button as highlighted in the

above image.

FD users will be redirected to the “My Inventory” Screen.

LU (rovendion Rosouroe: « [

Prevmntion Rescuizes ¢ My laventory
My Inventory
Manufacturer Model Fire Deparument FDID
st Alert Battery Prwered 2-Wave Smoke
FRST ALERT st Al Batery Powesed ZWve Smokes e cine DEPARTMENT 13017
Detector & Caabon Monoxide Alarm
Fi W ] =
FIRST ALERT st Alert Battery Powered EWave SMOKE g, coviny iR DEPRTMENT 35017
Detector & Carbon Manoxide Alarm
Finst Alurt Battory Powarod 2 Wave Smoka I .
FIRST ALERT |DGEWAY FIRE DEPARTMENT 350
T Detector & Carbon Manodde Alarm HeD e e )

Mamufactaring Dave Expiration Date
01/01/2004 13/53,7074
01012024 12/31/2024
O1mL2014 L1/31/2024

[ Export 1o Excel

Fire Depiartrrient Imventory

Fire Department Irvantory

Fire Departrment Invertory

Figure 270: My Inventory Screen for FD Users

This grid will display all the sound-off alarms (CO Alarms, Smoke Alarms, Bed shakers alarms
(Hearing Impaired)) assigned to the logged-in Fire Department.

The FD users can search a particular inventory using the grid search for manufacturers, models,

FDIDs, etc.

The FD users can click on “Export to Excel” to export the grid’s data in an Excel format.

Note: The Fire Department user can view only their Fire Department’s Inventory along with the

Installed Inventory.

3Di Engage
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15.2.1.6 Record classroom visits

SOUND OFF

THE HOME FIRE SAF

Request Assistance with Sound =

Sound OIf Material & Resout -
0 i e on

al D k Refi
sl o Unmaonsd —

> Implementation Guide

All Story books ) All Story books: English and Spanish > eleaming Course for Fire Fighters
(A
Dayil 0/ -

_ Gy

SFM Merit Certificate Cer,,
@ p g ones
v o

N .‘; I

Record classroom visits =

The FD User can click on “Record classroom visits”, it will redirect the user to Record Classroom
Visits form as shown in the image below.
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Firoworks Exhibition Permits My Fire Department = My Tiekets  Ineldents Croate a Tickat  Admin «  Pravertion Resowces

wssronom Visits
Record Classrooms visit

Audience

© schoal Civie groups Ralighous Gioups [

School

* Mddress

Date of Vish Start Time End Thme

Artendance

Mumber of 1nd Grade Student Wumber of Srd Grade Student Mumber of Other Grade Student

Mumber of Surveys Returmed

Mumber of Surveys returned by 2nd Grade Student Mumber of Survrys returned by Srd Grade Student Humber of Surveys retumed by Other Grade Student

Hurnber of Alarms Requested

€O Alarms Hearing Impalred Alarms Smoke Alsrms

Upload Survey Documnents

The FD User can select audience, add address, add date of visit, start time and end time.
The FD user can add attendance details, number of surveys returned, Number of Alarms Requested.
The FD user can upload survey documents and click on “Submit”.

After clicking on “Submit”, it will show a confirmation message as shown in the image below.

Your service request has been submitted successfully.

Please refer to service request number SCRVH-24131404 for future reference.

After clicking on the request number, it will redirect the user to the case details screen.
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cics Exhibition Permits My Fire Degertment w My Tickets  [ncidents w  Cragtea licket  Admin w  Pre

Case Detail
Case Humber © SCRVH-24131404 | Type : Record Classioom Visits | Address

Record Classroom Visits {SCRVH-14131404)

Record Classrooms visit

Audience : School

School : A+ Arts Academy

Address : 4545 Fisher Road, Colurbi, OH, LISA

Date of Visit :

01,2024

Start Time : 0511 P

End Time : 0701 PM

Mumber of 2nd Grade Student : 10
MNumber of Yrd Grade Student - 10

Mumber of Other Grade Student - 5

Mumber of Surveys returned by 2nd Grade Studert - 10
Mumber of Surveys returned by Srd Grade Student | 10
Humber af Surveys returmed by Dther Grade Student @ 5
€0 Alarms - 20

Hearing Impaired Alarms - 71

Smoke Alarms : 10

Ohio
State Fire Marshal

| Status : Classoom Visi Created
ra Address
Category
A
L T ntarmal Warkfow Status
a Priorey
Subwmitted By
1 Ratieff Fack 8
Created Date
+ Updated Data
o= Source
ol Assigresis)
ments

User Manual for Fire Departments

ion Aesoirces w  Approved Vendors  Help

Ane Action =

NiA

Service Request

Classroom Visle Crested

Hormial

Thres [k Test User (ne

L0/T1/2024 07:53 AM

10T 0755 AM

Web

Theee [N Test Uiser One

Figure 271: Case details screen
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Fire Department Uashboard My Work Queve v

Respanse Resource  Engage GIS Viewes

/ Seund-Of

SOUND OFF

WITH THE HOME FIRE SAF

Sound Off Material & Resources =

All Story books B

5

Fireworks Exhibition Permits

Alarm Requests Installation Requests

%&’ |<;L»‘ ’

Record classroom visits —

MyFire Department » My

PATR(

Request Assistance with Sound
of

All Story books: English and Spanish

View Link =z
Day 1 Los

ickets  Incidents alicket Admin

Bl Acproved Vendors  Help

Quick Reference

> Implementation Gulde

» eleaming Cousse for Flre Fighters

» Whiteboard Activities

>

@ ﬁfM Merit Certificate Cer
rd ~

i el A

Sound Off classroom visit History =+

The FD User can click on “Sound off classroom visit History”, it will redirect the user to the Sound Off
Classroom Visit History screen as shown in the image below.

Prevansi

Sound Off Classroom Visit Histary

Case Number

0 -

Sourg UM/ Sound OFF Clagsrosm Visit Histary

Record Claseroom Visits
Record Classoom Yists

Clasmroom Yisits

ssraoem Visits

Clasmoom Visits

Hecord Classranm Vists

Record Classroom Visits

Clasmoomm Yists

Hec saoom Visits

Record Clascracd Vists

iterme per page

Seatus

Classroom Visit Created

Tomplete

Camples

Classroom Visit Created

Comples

Classroom Visit Created

Complece

Classroom Visit Orasted

Clasaraom Visit Created

& Export o Bxgal & 2 Q

1-10 oF thitems

After clicking on the case number, it will redirect the FD user to the case details screen.

3Di Engage
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Firvworks Exhibition Permits

Case Detall

Case Number : SCRVH-24151404 ord Classioom Visits | Address © |

e

Documants Comments

Record Classroam Visits (SCRYH-24151404)

Record Classrooms visit

Audience : Sehaal

School : A+ Arts Academy

Address | 4545 Fishar Roac, Columbia, OH, LSA
Dinte of Vislt : 10,101,204

Start Time : 05201 PM

End Time : 07401 PM

Mumber of Ind Grade Student : 10

Humber of 3rd Grade Student - 101

Humber af Other Grade Student -

Number of Surveys returned by 2nd Grade Student : 10
Mumber of Surveys returned by Srd Grade Student - 2 [
Muméer of Surveys returred by Cther Grade Student :
€0 Alnrmis : 201

Huaring impaired Aarms : 10

Smoke Alarrna @ /1)

Satus :

My Firn Departmont » My Tickets

Ohio
State Fire Marshal

Incidents »  Cioute a Ticket  Admin »  Pavertion Bmomwces »  Apgeoved Vindon

assroom Vigt Croated

Address

Catagory

Juky

Intermal Warkflow Status
Prioriey

Subrmitted By

Croatud Date

+ Upcated Date

- Saiate

Adsigrae(s)

User Manual for Fire Departments

Sarvice Request

Classroom Visit Created

Hormal

Thres Di Test User One

Thrws Di Tast Usar One

=

15.3 Smoke Alarms for Everyone

The Smoke Alarms for Everyone program is available for use by Fire Department staff.

15.3.1 SAFE Landing Page for FD Users

The SAFE landing page is accessible to FD users and serves as their initial point of entry. It is designed
to provide quick reference links to important resources, allowing for project safe agreement,
providing a link to the smoke alarm installation form, and viewing the fire department inventory.

© 2025 3Di, Inc. Do not distribute without permission.

172 |Page



Ohio
State Fire Marshal user Manual for Fire Departments

¢ Sreke Alarmes flor Evaryors

.E.

Praject SAFE Agreement Smoka Alarm Installation {"—:},

Figure 272: SAFE Landing Page for FD users

15.3.1.1 Project SAFE Agreement by FD Users

Firmworks Exhibition Pormits My Work Quoue = MyF ® o+ MyTickets Incidonts » Croatea Tickst  Admin »  Approve

# Smaks Alarms for Evaryons

e ——

Smoke Alarm Installation Imventory

Figure 273: SAFE landing page with Project SAFE Agreement Highlighted

From the SAFE Landing page, FD users can click on the “Project SAFE Agreement” button as
highlighted in the above image.

The FD user will be redirected to the “Project SAFE Agreement form”. The FD user can either request
for Smoke alarms or Hearing Impaired Alarms.
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15.3.1.1.1 Smoke Alarm Request
If the FD user selects the Smoke Alarm option, the below form will be displayed:

= )
W State Fire Marshal H s

Service Request Type

Projec; SAFE Agreemen

PROJECT SAFE
Smoke Alarms for Everyone
The Fire Departmend,/Agency) FOID {if Fire Department) Fire Bepartment Address County
|mners INGD partership with the Division of State Fire Marsnal, in the Smoke Akarms for Everyone program, snd agrees that any and 3l slamys received fron the State 2 I} { snali be Instalied according = NSt Themmore, It |5 agread that sli
TS FeCEMed rOm The STaTe Fre Marsral will De INSTaied in NOme whers the HCIUPants Nave ne warking Lanms. Ul‘r\&flf.lballl‘: IR ENIE Program, Your GEparTment will fecswe & Smake 3Eims.
Titte Hame
Asstsant Fire Chiat Yazh FD Liser
‘Email Address Phane Number
i tesser 2 gmaiLoam (312)112-1111
* Alzrms Requested
O Smoke Alams ! Heanng impared
+ Signatuen
* Hawe Dy
OF/19/2026 1747
* Signature

ame of Mbernate Comtact Asbernate Email asdness

-

Figure 274: Project SAFE Agreement form with Smoke Alarms option selected

Based on the Fire department user requesting the Smoke alarms, the Fire department name, FDID,
Fire Department Address, County, Title, Print Name, Email Address, and Phone number will be pre-
filled in the form.

The FD user can enter Signed by, select the signature date, and add signature which are the
mandatory fields.

The FD User can also enter alternate contact name and the email address which are optional fields.

After clicking on “Submit”, the alarm request is generated and it shows a confirmation message as
shown in the image below.

Your service request has been submitted successfully.

Please refer to service request number SFSAR-24125431 for future reference

After submitting the request, it also checks whether the smoke alarm request is duplicate or not. If it
is not a duplicate request, then the smoke alarm request gets assigned to the Educator associated
with the fire department’s county and the request status becomes “Pending Educator
Acknowledgement”.

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 174 | Page
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If it is a duplicate request, then it gets assigned to the Educator’s Supervisor and the request status
becomes “Duplicate Request - Pending Supervisor Approval”.

Duplicate Requests Definition: If the SAFE Alarm Request by a Fire Department exists in Completed
(Delivered to Fire Department) or not completed/in progress. (i.e. there is a request which is in
progress — “Pending Educator Acknowledgement, Pending Supervisor Approval, Cancelled — Pending
Supervisor Approval, Pending Issue of Approve Alarms, Alarms Issued to Educator, Pending
Supervisor Approval, Alarms Distribution — Pending Supervisor Approval.)

Note: Once the Educator hands over the SAFE Smoke Alarms to the Fire Department, the 12 issued
smoke alarms will get deducted from the Educator’s Inventory and will be available in the Fire
Department’s inventory.

15.3.1.1.2 Hearing Impaired Alarm Request
If the FD user selects the Hearing Impaired option, the below form will be displayed:

State Fire Marshal user Manual for Fire Departments

Fire Department Dashboard My Fire Department »  MyTickets  Incdents v CreateaTicket  Prevention Resources v Approved Vendors  Help v Response Resource  Recruftment Resources +

Service Request Type

Project SAFE Agreement

Smoke Alarms for Everyone
The (Fire Department/Agency) FDID {if Fire Department) Fire Department Address County
‘enters into partnership with the Division of State Fire Marshal, in the Smoke Alarms for Everyone program, and agrees that any and all alarms received fron the State Fire Marshal shall be distributed and installed according to manufacturer’s instructions Furthermore, it is agreed that all
alarms received from the State Fire Marshal will be installed in home where the occupants have no working alarms. By participating in this program, your department will receive & smoke alarms.
Title Name
Assistant Fire Chief Yash FD User
Email Address Phone Number

3ditestuser22 @gmail com (111) 1111111

* Alarmms Requested
Smoke Alarms O Hearing Impaired

*Doyou y I air with this hearing-impaired alarm, or s the residence already equippes

Yes No

* Number of Hearing Impaired Atanms

* Name
* Signature
x
Name of Alternate Contact Alternate Email address.
v
(*)
3Di Engage ¥2.0.2061 © 2026 301 Inc.

Figure 275: Project SAFE agreement with Hearing Impaired option selected

Based on the Fire department user who is requesting for the Hearing Impaired alarms, the Fire
department name, FDID, Fire Department Address, County, Title, Print Name, Email Address, and
Phone number will be pre-filled in the form.

Alarm Requested is “Hearing Impaired”. The FD user has.to enter the “Number of Hearing Impaired
Alarms”. This is a required field.-Maximum two hearing impaired devices can be requested.
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The FD user has to enter Signed by, select the signature date, and add a signature which are the
mandatory fields.

The FD User can also enter an alternate contact name and the email address which are optional
fields.

After clicking on “Submit”, the Hearing Impaired alarm request is generated and it shows a
confirmation message as shown in the image below.

Your service request has been submitted successfully.

Please refer to service request number SFSAR-24127578 for future reference.

Figure 276: Hearing Impaired alarm request confirmation message

After submitting the request, the Hearing Impaired alarm request gets assigned to the Educator
associated with the fire department’s county and the request status becomes “Pending Educator
Acknowledgement”.

Note: After handing over the SAFE Hearing Impaired Alarms to the Fire Department, based on the
hearing impaired and smoke alarm quantity filled by the Educator, alarms will get deducted from the
Educator’s Inventory and will be available in the Fire Department’s inventory.

15.3.1.2 Smoke Alarm Installation Workflow for FD users
Fire department users can create an Installation request from the SAFE landing page.

Once the SAFE installation case is created it will check whether the installation form is filled
completely or not.

If the installation form is completely filled, then no other step is required by the fire department
user. The status of the installation case will be “SAFE Alarm Installation Complete”.

If the installation form is not filled completely, then the status of the installation case will be
“Installation Pending”. The FD user can then either complete the installation or Assign it to another
personnel or cancel the request.

Note: Once the installation process is completed, the inventory will move from “Fire Department
Inventory” to “Installed” state.
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15.3.1.2.1 Smoke Alarm Installation by FD users

Fire Departmene Dashboard My Woek Queue »  Flneworks Exhibition Permits My Fire Departmant MyTicksts  Incidents w  Craote a Ticket  Admin ~ [EETSECIEHEGESTIRE A oo

Project SAFE Agreement Smoke Alarm Installation

30 Eregage V202061 & 2024 301 e

Figure 277: SAFE landing Page with Smoke Alarm Installation highlighted

From the SAFE Landing page, FD users can click on the “Smoke Alarm Installation” button as
highlighted in the above image.
The FD user will be redirected to the “Smoke Alarm Installation” form.

=71 :
ma State Fire Marshal -
s o

Fire Departmer ard My Fire De t MyTidets Inddems v CreateaTicket Preventios urces v ApprovedVendors  Help v ResponseResource  Recruitment Resources v

Service Request Type
Smaoke Alarms Installation - SAFE b
Smoke Alarms for Everyone
Voucher/Installation Waiver
This form is for Project SAF.E. Alarms only, given to your department from the SFM FPB.
One form required for each residence where alarms are distributedyinstalled
Issued by: FDID
TO BE COMPLETED BY THE INSTALLING AGENCY
* Date Installed

02/19/2026 1706

* Instaltation Address

* Piease seloct Installed Alarm Type

B smoke atarms B pearing impalred Alarms

* Number of Smoke Alarm Installed:
O 2 3

* Location Installed * Wall/Ceiling * Model

Mone selected -

* Number of Hearing Impaired Alarms Installed
0:

* Location Instalied * Model

Yes No

Upload Pictures

Select files...

Upload Smoke Detector Distribution Walver form
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Figure 278: Smoke Installation form

When the fire department user goes to install the SAFE alarms, they have to fill out the installation
form.

Basic details that needs to be filled are Installation Date, Installation Address, Installation Alarm
Type, Number of smoke alarms installed, Number of Hearing Impaired alarms installed. They can
also fill the Smoke Detector Distribution Waiver form as shown in the above image.

If the Fire department user clicks on the “Upload smoke detector distribution waiver form”
checkbox, then they have to upload the waiver file as shown in the image below.

|—-‘./_‘] _
Whio state Fire Marshat N

ire Departmert Dashboard My Fee Department » My Tickets  Inckdents »  CemeaTicks=  Prevention Resowrss +  Ageoved Vencors  Help v Response Reouece . Recruftment Bescurces «

Sanvite Requast Type

Sk Alairns Irestallstioe - SATE

Seake Alarms for Everyane
Voucher/Installation Waiver
This farm 15 for Prafect SAF.E Alorms onfy given to pour department from the SF FR8.
Oina form requined fir each residemes whare alorms are distributedfnstalled

Ezund by: FOID

TO BE COMPLETED BY THE INSTALLING AGENCY

* Date Installed

02/29/2026 17108 n

* Instailation Address

* Plaara seloct instalied Alarm Type

© smoks stz 8 earing Impaimd Alarms

* Humber of Smaie Alarms (nstalled

0 Wk Cailing

* Muimber of Hearing mpaired ALsrms Installed
0 2

* Locabion Instabied * Model.

* | confirm that Ire Safety education was provice:

Uptond Pictures.
18 plcad Smcks Datecor DIswibutian Wavar o

* Smoke Detector Distribution Watver

Figure 279: Smoke alarm installation form

Note: If the installation form is filled completely, then no other step is required by the fire
department user. After submitting the installation form, the status of the installation case will be
“SAFE Alarm Installation Complete”.
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If the installation form is not filled completely, then after submitting the installation form, the status
of the installation case will be “Smoke Installation Pending”. The FD user can then either complete
the installation or Assign it to another personnel or cancel the request.

15.3.1.2.1.1 Smoke Alarm Installation by Fire Department Actions
Fire Department users can log in to the system and go to the “My Work Queue” tab and select the
“SAFE” option to view the Smoke Alarm Installation requests.

Action Case Number Caze Type Fire Department FDID Startus. Address on 4

Srmoke Alarms Insizllation 2308 T Fire Dopartrhant 25108 Saroke Instailation

o Pending 0871242021

For “Smoke Installation Pending” status, the fire department user can perform the following 3
actions.

1. Complete Installation
2. Assign Personnel for Installation
3. Cancel

15.3.1.2.1.1.1 Complete Installation
When the Fire Department user clicks on “Complete Installation”, it will open a pop-up wherein the
FD user can add comments and then click on “Submit”.

Complete Installation »®

Comment

4

0 of 2000 characters used

(.H!El:el

Figure 280: Complete Installation pop-up

After clicking on “Submit”, the alarm installation gets completed, and the status of the Installation
request changes from “Smoke Installation Pending” to “SAFE Alarm Installation Completed”.

15.3.1.2.1.1.2 Assign Personnel for Installation
When the Fire Department user clicks on “Assign Personnel for Installation”, it will open a pop-up
wherein the FD user can select another personnel and add comments, and then click on “Submit”.
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Assign Personnel for Installation x

Select Personnel

3Di

Ben Lister - benlister(@ Sdiemail.com it

Comment

P
0 of 500 characters used

Figure 281: Assign Personnel for Installation

After clicking on “Submit”, the alarm installation gets assigned to the selected personnel, and the
status of the Installation request changes from “Smoke Installation Pending” to “Assigned for
Installation”.

15.3.1.2.1.1.3 Cancel
When the Fire Department user clicks on “Cancel”, it will open a pop-up wherein the FD user can
add comments and then click on “Submit”.

Cancel x

Comment

0 of 2000 characters used

CI] nee

Figure 282: Cancel pop-up

After clicking on “Submit”, the alarm installation gets cancelled, and the status of the Installation
request changes from “Smoke Installation Pending” to “Cancelled”.

15.3.1.2.1.2 “Assigned for Installation” installation status Actions

by Wiek Duene / SARE

SAFE Installation Requests

Columns  » W EwporttoExcel & Q

Action Case Number Cane Type Fire Department FOID Status Address e on 4

2304 1 Flre Departrment 23108 DRA2A024

For the “Assigned for Installation” installation status, the following action can be performed.
1. Complete Installation by Assignee

15.3.1.2.1.2.1 Complete Installation by Assignee
When the Fire Department user clicks on “Complete Installation by Assignee”, it will open a pop-up
wherein the FD user can add comments and then click on “Submit”.
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Complete Installation by Assignee ®

Comment

3Di

&
0 of 2000 characters used

La[ \LEl

Figure 283: Complete Installation by Assignee

After clicking on “Submit”, the alarm installation gets completed and the status of the Installation
request changes from “Assigned for Installation” to “SAFE Alarm Installation Completed”.

15.3.1.3 Inventory

Project SAFE Agreement .-l Smoke Atarm Installation r—; Inventory

AN Erggage V202061 & 2004 300 Ine

From the SAFE Landing page, FD users can click on the “Inventory” button as highlighted in the
above image.

The FD user will be redirected to the “My Inventory” page as shown in the image below.
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Fire Departmene Dashboord My Work Queve w  Firews VPermits My Fire Department My Tickets  Incidents »  Ceatea Ticket  Admin »  Preve

My Inventory
Avgram Assat Type
v {
M Bxport to Excol f+]
Serial Asset Type Name Manufacturer Model Fire Department FOID Mancfacturing Date
Number
S @ {A) Current Rating Standard Blad, »
Hearing Impaired MaxiAids , npers {A) Currenc Rating Stoncard Blade b 1 Fire Department 23108 080172024
e
5 Ampere (A) Current Rating Standard Blade
Haaring impaired MaxAids ¢ TPRFR P O i s £5Di T Fire Department 23108 OB//2024
e
5 Ampere (A) Current Rating Standard Blade
Hearing lmpaired Max(Alds " Pt (A) Currenc Rating Stancard B spy 1 Fire Department 23108 08/01/2024
e
3 Ampere (A) Current Rating Standarts Blad
18090 Haaring impaited MaxiAlds : mpere (A) Current Rating Standard Blade 2301 T Fire Department 25108 80172004
e
3 Ampare (A) Current Ratiog Standard Blade .
Heaaring lmpaired MaxiAlds : 2301 T Fire Dopartment 23108 08/01/2024
e
3 Am {A) Current Rating Standard Blade
1598270 Maaring hnpsired MaxiAids . PO Y ik Ruting Sncerd O16de. a7 Five Departmant 23108 080172024
e
SITERWELL Smoke Detector Carbon
Smoke Alarms SITERVELL Monaxide Detector Comba with Voice 2301 T Fire Departinent 25108 08/01/2024
Speaer
SITERWELL Smoke Datectoe Carbon
Seoke Alarms SITERWELL Monaxide Detector Combo with Voice 2301 T Fiew Departrment 215108 080172004
Speaker
SITERWELL Stmoke Detector Carbor
Semake Alarms SITERWELL Monaxide Detector Combo with Volce £3Di T Fire Departiment 23108 08/01/2024
Spenker
SITERWELL Smoke Detector Carbon
8290 Smake Alarms SITERWELL Monaxide Detector Combso with Voice 3DI T Fire Department 235108 08/01/2024
Speaker v
“ >
. . ) » » 0 B8 fivom oo page. 110 of 16 frwms

The Fire Department user can select the SAFE program, select the Asset type, and click on “Search”
to view their SAFE Alarm Inventory.

The Fire Department user can click on Alarm ID to view the Inventory details page.

The Fire Department user can click on “Export to Excel” to export the records in an Excel format.
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15.4 Thermal Fuse

The Thermal Fuse program is available for use by Fire Department staff.

15.4.1 Thermal Fuse Landing Page for FD Users

The Thermal Fuse landing page is accessible to FD users and serves as their initial point of entry. It is
designed to provide quick reference links to important resources, allowing for Thermal Fuse
Request, providing a link to the Thermal Fuse installation form, and viewing the fire department
inventory.

Agencles My Fir Depariment

Thermal Fuse Agreemen Thermal Fuse Installation  [= )

301 Engage V2.0.2061 © 1074 30i Inc

Figure 284: Thermal Fuse Landing Page for FD users

15.4.1.1 Thermal Fuse Agreement by FD Users

ncies My Fire Depariment. » My Tidets  Incidents »  Cresite s Ticket  Admin -

THERMAL FUSE

e Oxygen The 1 Fire Mitigati

=Y
Thermal Fuse Installstion | =5

S0 Eregage V202061 ® 2004 30 Ine

Figure 285: Thermal Fuse Landing Page with "Thermal Fuse Request" highlighted

From the Thermal Fuse Landing page, FD users can click on the “Thermal Fuse Agreement” button as
highlighted in the above image.
The FD user will be redirected to the “Thermal Fuse Agreement” form.
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Fire Department Dashboard My Fire Department » My Tickits  Inclderts

Servica Request Type

Thermal Fuse Agreement by FI}

Thermal Fuse Program

Participant agreement
"ﬂ-‘Fk! Depnmm.imq] Fire Deplrmum Address M
AJGUSTA TWRVOLUNTEER FILE DEPARTMENT - 11O SO Avrona Bod Nocthesst Carolibon OF 44815 LS My

nters irmto partnerchip with the Division of State Fire Marshal in the Thermal Fuse program and sgrees that:

B " Ml thermal heses received om the State Fire Mandat shall be datributed and insallod scoonding to maencfactuses's instructions
B * Ml thermal fuses racalved from the State Fire Marshal will anty be instatled in homes whers an eccupant Is on axygen and thar is a confirmed smokar living in the bome
B * The Fire Departrment represantad on this f amises to divirbute the *Stomp out the RISK of Smoking Fires” litersture to the residems of the horae in which the thermal fuse is being installed
B * The Firw Deparment rpresante on this form promises to disirixte the smmainder *Ssomp out the RISK of Smoking Fires” livermrn in army community setting in which it risk silions
Title Hame
" Three's D Trest |
Emall Phane Number
Ot f 11
* Reciphent Name
i 1 T
* Reciplent Signature
-
i ?ﬁ }
N
* Date
il
Hame of Alternate Contact Email address of the Alternats Contact
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0]

=

Figure 286: Thermal Fuse Agreement form

Based on the FD user who is signing the thermal fuse agreement, the Fire Department Name,
Address, County, Title, Name, Email, and Phone Number will be prefilled.

The FD user has to click on all the checkboxes which are required fields.
The FD user has to enter the Recipient Name, select the Date, and add the signature.
The FD user can also enter the Name and Email of Alternate Contact which are optional fields.

After clicking on “Submit”, the Thermal Fuse request is generated and it shows a confirmation
message as shown in the image below.

Your service request has been submitted successfully.

Please refer to service request number THFU- 24128583 for future reference.

Figure 287: Thermal Fuse Request Confirmation Message
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After submitting the request, it also checks whether the thermal fuse request is duplicate or not. If it
is not a duplicate request, then the thermal fuse request gets assigned to the Educator associated
with the fire department’s county and the request status becomes “Pending Educator

Acknowledgement”.

If it is a duplicate request, then it gets assigned to the Educator’s Supervisor and the request status
becomes “Duplicate Thermal Fuse Agreement - Pending Supervisor Approval”.

After the Thermal Fuse Agreement is signed, it generates a PDF which is visible in the case details

screen in the Document Section.

i My EMS Agenicies

My Fiee Department w My Tickets  Incidenes

Case Detail

Cave Mumber : THFL-14128323 | Type : Thermal Fuse Agreement by FD Suatus

"

Map - PGI;;!EI“E :

: Panding Educatos Acknowledgement

THERMAL FUSE AGREEME ..
Dewnload

UPLOADED &Y,

UPLOADED 00
9/04/7034 08-36 AW

Address
Categary
Subsmilttze By
Greated Date
Updated Cate
Source

Assigrocs)

Address

181 E THIRD 5T PERRYSVILLE OH 44864 US

181 E THIRD 5T PERRYSVILLE OH 44884 LS

Senvice Request

Ihon Smith

05,04, 2034 0836 A

05,/04,2024 08:56 AM

el

Ashley Tery

Figure 288: Case Details Screen - Documents Section
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Thermal Fuse Agreement PDF Sample:

—~--1 Department of

W Commerce com.ohio.gov

Division of State Fire Marshal  Miko DeWine, Govavnior  Jon Hustod, LE Governor Bhoryl Maxfiekd, Deecior

Thermal Fuse Program
Participate agreement

The GREEN PERRYSVILLE JT FIRE DISTRICT - 03013, of Ashland County, Ohlo hereby enters info
partnership with the Division of State Fire Marshal. in the Thermal Fuse Program, and agrees that:

» All thermal fuses received from the State Fire Marshal shall be distributed and installed according to
manufacturer’s instructions

« All thermal fuses recelved from the State Fire Marshal will only be installed in homes where an occupant
is on axygen and there is a confirmed smoker #ving in the home

= The Fire Department represented on this form promises to distribute the “Stomp out the RISK of Smoking
Fires® literature to the residents of the home in which the thermal fuse is being installed.

« The Fire Depariment represented on this form promises to distnibute the remainder "Stomg out the RISK
of Smoking Fires” IMerature in any community setting in which at risk audiences attend

Print Name: Jhon Smith Tithe: Fire Chief

Name of Agency: GREEN PERRYSVILLE JT FIRE ‘
DISTRICT - 03013 FDID (if Fire Department): 03013

Address: 181 E THIRD ST PERRYSVILLE OH 44864 US | Phone Number:

City, State, Zip: Email Address: honsmith@3diemail.com

Name of Alternate Contact: Emait Address:

Name: Jhon Smith

Date: 09/D4/2024 06:06 PM

Fire Prevention Bureau B814-752. 7115
8895 Eust Main Street Fax G14-644. 1440
Reynoidetiarg, Oho 43068 US A TTYITOO &00-750-0750

com ohio gov

An Equal Oppotiunty Employer and Service Provider

State Fire Marshal user Manual for Fire Departments

After the Educator hands over Thermal Fuse devices to the Fire Department, 6 thermal fuse devices

will be deducted from the Educator’s Inventory and will be available in the Fire Department’s

inventory.

Once the Thermal Fuses are handed over to FD, it generates a PDF which is visible in the case details
screen in the Document Section.

3Di Engage
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Case Detall

Case Number : THFU-24128585 | Type @ Thermal Fuse Agraement by FO

UPLDADED Y

UPLOADED Gk
08/05,7074 0421 AM

Status : Thermal Fuse Issued ta Fire Department Address @ PO BOK 193 CASSTOWN OH 45312 US

Map - ri r Adbdress
7

& Category
Submitted By
: Created Date
-+ Updated Date

- Saurce
HIah O peded slificuis - Mapdate 82004 Tems  Fepasel oy astce et
e o m s
THERMAL FLISE AGREEMENT THERMAL
THERMAL FUSE WAIVER R..

PO BOX 193 CASSTOWN OH 45312 US

Service Requast

Ihan Smith

O5/D5/2024 04207 A

05/05,/2024 (4:22 AM

et

Charies Arnold

Figure 289: Thermal fuse case details screen, Documents section
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Thermal Fuse Waiver Release PDF Sample:

Department of
@m Commerce com.ohio.gov

Division of State Fire Marshal Mike Da\Wine, Governor  Jon Husted, Ll Govermor  Sheryl Maxfield, Directar

OHIO DEPARTMENT OF COMMERCE
DIVISION OF STATE FIRE MARSHAL
THERMAL FUSE DISTRIBUTION PROGRAM

FIRE DEPARTMENT OR ENTITY: CASSTOWN FIRE DEPARTMENT - 55206
Address: PO BOX 193 CASSTOWN OH 45312 US

TERMINOLOGY:
"Produet’---——- FiraSafe Cannula Valve, aka FireSafe Flowmaeter, aka Firesafe Mozzle;
"Recipient’----— Tha fire departmeant or entity recaiving the free Product({s);

"SFM" ssmmaanas Tha State of Ohlo, Ohio Department of Commerce, Division of State Fire Marshal, including the Fira

Prevention Bureau

|, as authorized represantative of the Recipient and on behalf of the Recipient, confirm that the product {the *Product”)
received by me today is offered as part of the Thermal Fuse Program at no cost 1o the fire department. | also acknowledge
that tha SFM, its members, officers, directors, employees, agents and contractors (collectively “SFM") maka MO
REPRESENTATION OR WARRANTY AS TO THE MERCHANTABILITY, QUALITY, CONTENTS OR ORIGINS OF THIS
PRODUCT OR TO THE FITNESS OF THIS PRODUCT FOR ANY PURPOSE.

|, as authorized representative of the Recipient and on behalf of the Recipient, an behalf of the Reciplent, accept the
Product “as is” and | acknowledge that the Product has not been inspacted by the Program. | ACCEPT ALL RISKS
ASSOCIATED WITH ANY USE OF THIS PRODUCT

In consideration for this product. | release SFM from all ciaims, damages, losses, causes of action, or actions arising from
the distribution, receipt, andfer use of this Preduct and acknowledge that | am waiving all legal rights against the SFM in
ralation to the acceptance. distribution, and/or usa of this Product. | acknowledge that if | have any reason to suspact that
the Product has been allered in any way or that the contents are not represented by the original label information, | should
not use this Product and raturn it to the SFM.

Signature-Authorized Representative of Recipient:

Titla: Fire Chief

Print Namae: Charlas A

Date: 09/05/2024 01:51 PM
Rav. 6123
BRO5 Easl Main Sireel B4 | 752 B200
Reynoldsburg, Ohlo 43068 U.S.A, com.ahlo.goy

The State of Ohlo s an Equal Opporunity Employvar and Providar of ADA Servica
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15.4.1.2 Thermal Fuse Installation by FD Users

ad  MyWork Queue = Firework jon Permits My Fire Departmesit » My Ticksts  Incldents

TH_ERMAL FUSE

Oxygen Therapy Fatal Fire Mitigation

Thermal Fuse Installation

Thermal Fuse Request

Inventory

301 Ergage V2.0.2061

User Manual for Fire Departments

2004 300 Ine

Figure 290: Thermal Fuse Landing Page with "Thermal Fuse Installation" Button highlighted

From the Thermal Fuse Landing page, FD users can click on the “Thermal Fuse Installation” button as

highlighted in the above image.

The FD user will be redirected to the “Thermal Fuse Installation” form.

Servce Request Type

Thermal Fuse Installation
Thermal Fuse Installation

7 Installatian Addees

D2159/2026 1747 n

How many deviees die you Instsll on sech coggen line?
1

Is there a confiemed smokes at this residence?

Sen o

Fire Department informaticn

Fire Department Namae FDID County

Uplcad Pictures of Installation

Figure 291: Thermal Fuse Installation form

The FD user has to select the Installation date and time and Installation Address.

The FD user has to select the option for “Please select Thermal Fuse device installed at this house?”.

The FD user can answer a few optional questions.

Based on the FD user who is requesting for the installation, fire department name, FDID, and County

will be prefilled in the form.

The FD user can upload pictures of the installation which is an optional field.

After clicking on “Submit”, the Thermal Fuse installation gets completed and it shows a confirmation

message as shown in the image below.

3Di Engage
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Your case has been submitted successfully.

Please refer to the case number THFIN-24128663 for future reference.

Once the installation form is submitted by the FD user, the status of the installation request changes
to “Installation Completed”.

Note: Once the installation process is completed, based on the number of devices installed in the
house, the inventory will move from the “Fire Department Inventory” to the “Installed” state.

15.4.1.3 Inventory

Fire Departmene Dashboard My Woek Queue »  Flneworks Exhibition Permits My Fire Departmant MyTicksts  Incidents ~  Craote a Ticket  Admin ~ [EEICECIESHEGETSITSONEE  Ajpa0

THERMAL FUSE

iome Oxygen Therapy Fatal Fire Mitigation

[r e ppe—— Thermal Fuse Installation by FO

S0 Eregage V202061 ® 2004 30 Ine

From the Thermal Fuse Landing page, FD users can click on the “Inventory” button as highlighted in
the above image.

The FD user will be redirected to the “My Thermal Fuse Inventory” page as shown in the image
below.

ad  MyWork Quoue = Firg Thits ire Departmant ~ My Tickets  Incidonts ~  Gaatea Ticket  Admin = Provention Resourcos - Appe

My Thermal Fuse Inventory
@ biport o fesl &
Sartal Number Asset Typa Hame Manufacturer Model Installation Manafacturing Date Status
Date
Therrmal Fise Cantharm 5DF DFO%1S 02/01,/2024 Fire Dapartmant lnvantory =
230458 Therral Fuse Cantherm SOF DFO915 0G01/2004 Fite Departmen lvvenkory
230059 Thermal Fuse Cantharm SDF DFOS1S 02/01/2024 Fire Department Inventory
360 Thevmal Fuse Canthern SOF DFO915 03/01,/2004 Fire Departmart bnventory
Thermal Fuse Canthenm SOF DFOF1S /01,2074 Fire: [epartment Imvencory
L Thesiral Fuse Candvem SOF DFO91S 02,/01,/2024 Fire Deparument lnvencory -
4 .
i . ¥ 0 v Itema per page 146 0f 6 e

Figure 292: My Thermal Fuse Inventory

The Fire Department user can click-on'Serial Number to view the Inventory details page.
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The Fire Department user can click on “Export to Excel” to export the records in an Excel format.

Note: The FD users can view the “Fire Department Inventory” and “Installed” status in the Inventory
screen.

15.5 My Requests

Fire Department users can log in to the system and go to the “Prevention Resources” tab and select
the “My Requests” option to view the Literature, Sound Off, Smoke alarms for everyone, and
Thermal Fuse Requests.

Dashboard  MyWockQuese v  Feworks Exhibition Permits My Fire Departmant My Tickets  Incldents w»  Craste a Ticket  Admin  ~  [ERISESIEES

P My Requests
My Requests
@ Export to Excel < Q
Case Number Case Type Crested On & Y  UpdatedOn Y St
Instaltation Request - Sound DI 0812/2024 0706 AM 08/12/2024 0706 AM Instullation Pending ”
R:24127802 Sound Of Alarm Request 08/12/2024 06:51 AM 08/12/2024 07,06 AM Delivered to fire Department
Senoke Alarms lnstallation - SAFE 08/12/2024 D641 AM 08/12/2004 06:41 AM Unnamed
Smake Alarms |nstallation - SAFE 08/12/2024 06:57 AM 08/12/2024 06:57 AM Unnamed
. OL | ) Sound Off Alarm Request 08/12/2024 0625 AM 08/12/2004 06:32 AM Al Issued to Educatos
Register with additional Fire
ADLIVIL] v 08/12/2024 05:26 AM 08/12/2024 05:28 AM Approved
Degartiment
R Duplicate Request - Pending Supervisor
Froject SAFE Agroerment 08/12/2024 05:25 AM 08/12/2024 05:23 AM P
Appr
MR- 14 . Sound O Marm Request 0871 2/2024 D4:30 AM 08/12/2004 0430 AM Pending Educator Acknowledgement
Project SAFE Agreement 08/12/2024 0457 AM 08/12/2024 0407 AM Pending Educator Acknowledgerment
q 3 Project SAFE Agrearment 08/09/2024 06:23 AM 08/09/2004 07:18 AM Delvered to FD -
g E § »on g o Items por page 110 of 343 feoms

The Fire department user can click on “Case Number” to view the Literature, Sound Off, Smoke
alarms for everyone, and Thermal Fuse requests case details screen. The Fire department user can
click on column search to search a particular record. The fire department user can click on “Export to
Excel” to export the data in an Excel format.
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16 Help

This menu consists of all the user manuals for the Fire department users. The users can click on the
manuals to download and view them.

Fire Department User Manual

Fire Department Mobile App User Manual
How to videos

NFIRS Complete Reference Guide

Public Safety Vehicles Inspection form

vk wNeE

17 Response Resource
Clicking on the “Response Resource” menu navigates to the Response Resource page.

<

The Response Resource page is a dedicated mapping and visualization tool within the Engage GIS
Viewer. It enables users to analyze critical geographic data on an ESRI map, supporting informed
decision-making.
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Key Layers:

1. County Boundary — Displays Ohio’s county boundaries for spatial reference.

2. Fire Department Layer — Displays all the Fire departments.

2. High-Risk Property — Identifies and maps high-risk properties across Ohio.

3. Hydrant Layer — Shows the locations of hydrants within Ohio for emergency response planning.

4. This page provides essential spatial insights, assisting users in resource allocation, risk assessment,
and emergency preparedness.
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